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1. AH®OOPMALIUA 3A ANNTEKATA, MPEOMET

»MEOEA 2222“ O0[, (HapnuaHo no-gony "MPOOABAYA" unn "AMNTEKATA"), e opyxecTBo,
perncTpmMpaHo no TbproBcknsa 3akoH Ha Penybnuka Bwnrapus ¢ EMK (BG) 203105528 cbe
cejanuuie M agpec 3a KoHTakTu: rp. CeuwoB 5250 , yn. OAumutbp LunwmaHos Ne 4 ¢
ynpasuten Pocuua Kouesa.

SMELOEA 2222 OO/l nputexxaBa CbOTBETHUTE pa3peLleHns, MO CMMUCBba Ha un. 240, an. 1 oT
3akoHa 3a nekapcTBeHUTE MPOAYKTU B XymMaHHaTa MeguuuHa, 3a TbproBusa Ha ApebHo c
rfiekapcTBeHN NPOAYyKTM B ODEKTUTE Ha APYKeCTBOTO, HapuvaHu 3aHanpep "Bepura Anteku
Hose ®apm"

Appec Ha usmyeckms ob6ekt Ha ANTTEKATA: Hose 8 - rp. Codous, 6yn. bpata BbkcToH Ne30 ¢
paspelwieHne Ne All1-1585-2 / 26.11.2020 r. 3a M3BbpLUBAHE Ha TbproBusi Ha ApebHoO C
nekapcTBeHW nNpoaykKTM B anTteka, wusgageHo oT W3nbhiHuUTEnHus OUMpekTop Ha
M3nbnHuTenHaTta areHumst no nekapcrearta (Hapuyana no-gony "WAJ1") no un. 229, an. 2 ot
3akoHa 3a nekapCcTBeHUTE NPOAYKTM B XyMaHHaTa MeguuuHa (Hapuyad no-gony "3JTMXM").
Ynpasuten Ha ANTEKATA e mar.-coapm. BepruHna Bacvunesa Jlasaposa

Opyra nHdopmauus, nybnukysaHa B OY no-gony wnu Ha gpyrn mecta B To3u yebcauT:
HOMEHKNaTypa, cbabpxala MexayHapooHUTE HenaTeHTHU HauMEeHOBaHWS U TbProBCKUTE
UMeHa Ha npegnaraHuTe nekapcTBeHW MNPOAYKTW; LeHa Ha IeKapCTBEeHUTE MPOAYKTY;
CTOMHOCTTa Ha TPaHCMNOPTHWUTE pa3xogu, HEBKMYeHW B OpyTo ueHaTa Ha nekapcTBeHuUTe
NPOAYKTW, CBbP3aHM C TAXHaTa [OCTaBKa; Ha4yvMHa Ha nnawlaHe, [ocTaBKa U U3MbIHEeHWE Ha
poroBopa 3a npogaxba oT pa3cTosiHWe, NnpaBoTo Ha lMoTpebutensa aa ce oTkaxe OT oroBopa
1 yCNoBuATa, MPU KOMTO NIEKapCTBEHUAT NPOAYKT MOXe Aa He 6bae npueT; u ap.

AJpec 1 KOHTaKTU 3a KopecnoHaeHums n Bbnpocu: Anteka Hose 8 - rp. Cocumsa 6yn. bpats
BbkcToH Ne30, Ten.0893 028 341, umeinn agpec: nove8@abv.bg



1.1 CbrnacHo pasnopenbute Ha HactoswmuTe OOWM ycnoBus (Hapuyanu no-gony "OVY'),
MPOOABAYDBLT ckntoyBa A0roBopu 3a npogaxba oT pa3cTosiHMe Ha CTOKW, NpeanaraHu
OHNanH Ha cobcTBEHNS yebcant Ha
https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/ , npouecuTe n PyHKUNNTE Ha
KOMTO ca ynpaensBaHW W KoHTponupauu ot MPOOABAYA Taka 4e BCUYKO fa e
3aKoOHOCHOOpPAa3HO 1 B 3aLlMTa Ha MHTEpPeCcUTe Ha NaumneHTa / notpeburtens, kato Tean OY
cTaBaT HepasaerHa 4YacT OT Taka CKIToYeHNs oroBop 3a npogaxba, no cMucbna Ha yn. 45
- yn. 49 or 3akoHa 3a 3awwuTa Ha [loTpebutenute (Hapuyan no-gony "33MM"), ¢: 1 (i)
MoTpebuten - BcsikO u3myecko nuue, KOeTo: (a) npuaoobuBa CTOKW, KOMTO He ca
npegHasHa4YeHn 3a N3BbpLUBaAHE Ha TbpProecka uUnu npodecruoHanHa AenHocT; n/unm (6)
ckntoyBa gorosop cbrnacHo 331, gencTBankm M3BbH pamMKUTE Ha CBOSITA ThProBCcKa Unu
npodecuoHanHa OEeWHOCT; MPU KOETO € MPUIIOXMM U 3aKOHbT 3a MpenocTaBsiHE Ha
UMpPOBO CcbabpkKaHMe U LMdPOoBK yCryrn 1 3a npogaxba Ha CTOKM (HapuyaH no-gony
"8akoHa 3a npogaxba Ha CcTokM") Mo oTHOoweHue Ha [loTpebuTencku rapaHuuuy,
peknamaumm un gp.; unm (i) Pusnyecko mMnum PUOUYECKo nuue WM Apyro npaBHO
obpasyBaHMe, KOETO Mpu CKM4YBaHE Ha NpaBHaA caenka AenctBa B paMKuTe Ha
yrnpaxHsiBaHe Ha CBOsITA TbProBcka MUin He3aBncuMa npodecnoHanHa AeNHOCT. (BCEKM OT
KouTo Hapu4aH no-gony "KIMEHT").

TexHnyeckata ekcnnoarauust U nogabpxaHeto Ha cobctBeHus yebcant Ha MNMPOOABAYA
https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/ , Ha KOWTO Cce Hamupa OHManH
anTekara, KakTo U CBbp3aHuUTe YCryru no forucTukata (nnawlaHng, TpaHCcnopT U CbOTBETHaTa
KOMYHMKaLNA N0 BpEME Ha M3NbIIHEHNE HA NopbYkaTa) ce NPeaoCTaBsT B CbTPYOAHUYECTBO C
Tbproeckmna nocpegHuk NMOBOAIN BBbIITAPUA EOOA, ApY»XeCTBO CbC cefanuile 1 agpec Ha
ynpaeneHve bvnrapus, rp Codums 1407, panoH JloseHeu, NMpomuiineHa 3oHa XnagunHuka, yn.
CpebbpHa Ne 2-Mobwu Apt bunawutr, et. 2, peructpmpado B VAJl no pega Ha un. 212a ot
3JTMXM n cboTBETHO BNMcaHo B Perncrbpa Ha nvuara, ocbLUeCTBABALLN NOCPEAHNYECTBO B
obnactta Ha nekapcTBeHUTe MNPOAYKTM Ha Teputopuata Ha P. Bbnrapua nog Ne
30A-0226/03.04.2023r., nybnukyBaH Ha WHTEpHeT cTpaHuuata Ha WAJL. YebcanTbT Ha
MPOOABAYA ce ynpaengasa usuano ot MEJEA 2222 00[, 4ypes ume 1 napona 3a JocCTbn,
3aToBa uanaTta nHgopmMaumsd, OTTOBOPHOCTTA 3a akTyanuaaums 1 npeactaBsHe Ha NPoayKTuTe
n3usano ce koHTponupa ot NMPOOABAYA.

1.2 MNokynka Ha cTokn oT yebcanta Ha ANTEKATA moxe ga 6bae ocbLiecTBeHa camo cnej
npegBapuTenHa perncrpauus 3a cb3gaBaHe Ha noTtpebutencku npodoun (KIMMEHTCKA
akayHT) Ha www. https://glovoapp.com/ , HapudaH Ha kpaTko NMPUNOXEHWETO (oHnanH
nnatgopmata Ha TbpProBckusi nocpedHuk " NMOBOAM BBLIITAPUA EOOQL”) noTpebutenute
TpsibBa ga u3bepart noTtpeduTerncko ume mn napona. Kakrto notpebuTtenckoro ume, Taka u
naponara ca CTPOro MOBEPUTENHU, JIMYHU W HEMNPEXBbPMASEMUC OHOBHU W3UCKBAHWUSA 3a
perucrpaums.

e[loTpebutenuTe TpsibBa Aa ca Ha Bb3pacT Hall-Marko 18 roauHu.
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e[loTpebuTenuTe TpsAbBa Aa NOMbLIHAT BAPHO 3a4bIMKUTENHUTE NONeTa Ha perncTpauoHHNS
dopmynsip, B KOUTO Ce U3UCKBAT NINYHM AaHHM KaTo Ume Ha [oTpebutens, umenn agpec,
TenegoHeH HOMep 1 HoMep Ha 6aHKoBa KapTa.

e[loTpebutenute Tpabea BHMMaTenHoO Aa npoyetar Te3n OO6Wwwm ycnoBus npu JOCTbN A0
yebcanta Ha AMNTEKATA. OcseH ToBa npuemaHeTo Ha OBLMTe yCrnoBus € BaxHa CTbIKa,
KoATO TpsAbBa ga ce Hanpaew Npeau perucTpauunsTa.

e[loTpeGutenute Tpsabea Aa ce cbrnacaT ¢ [MonuTukata 3a noBeputenHocT 1 MNonuTukaTa 3a
3alumTa Ha JaHHuTe.

° I'IOTpe6|/|Tenv|Te Tpﬂ6Ba ha ce cbrnacar c lNMonutukaTta 3a OVCKBUTKUTE.

e MNotpebutenute Tpsabea aa npuemat CtaHaapTUTe 3a eTuka 1 GU3HecC noBeaeHue 3a TpeTu
CTpaHW, HanNW4HKW Ha agpec https://compliance.glovoapp.com/public/compliance

Cnen KaTo BCUYKN M3UCKBaHUS Ca U3NMbIHEHW U perncTpaumata B OHNarH nnatgopmarta Ha
Tbproeckmsa nocpeaHuk " NMOBOAIMN BBbIIFTAPUA EOOL” e 3aBbplueHa, TMOBOAN BbJITAPUA
EOOO we npegoctaBu Ha [loTpebuTena nOTBbP)XOEHME 3a perucrTpauusata, 3aegHo C
BCAKakBa fgpyra uHdopmauusa, Heobxoauma B CbOTBETCTBME C  NPUNTOXKUMOTO
3aKoOHoOaTerncTBo.

Bcuuku Motpebutenu, kouto morat aa 6baat knacudumumpaHn CbrnacHo NPUOXUMMS 3aKOH
KaTto ,noTpebuTenu’, ce Bb3MNOM3BAT M Ca 3aALUUTEHU OT BCUYKA NPUNOXKUMMU 3aKOHU WU
pa3nopeabu 3a 3awmTa Ha noTpedbutennTe, korato nanonseat yebcanta Ha AITTEKATA.

1.2 Hactoswute QY ce npunarat B OTHoweHuaTa Ha [MPOOABAYA c Peructpupanm
KIMMEHTW.
TekcTbT MM € [JoCTbMeH oOHnamH Ha WHTepHeT cCcTpaHuuata € agpec
https://glovo-allergy-info-prod.s3.eu-west-1.amazonaws.com/public/products_information_4156
01.pdf TekctbT ¢ OY ce Hammpa Ha Bcska cTpaHuua B yebcanta Ha AMNTEKATA
https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/

C BcsIKO n3nonaeBaHe Ha ycnyruTe u pecypcute Ha yebcanta Hu
https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/ , BKNOYNTENHO C OTBAPSHETO Ha
WHTEPHET CTPaHULA OT HETO, KAaKTO M Ype3 HaTMCKaHE Ha erlekTPOHHA npenpaTka oT KoATo 1 Aa
€ NHTEPHET CTpaHuua Ha yebcanTa Hu
https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/ , KIIMEHTbT aeknapupa, 4ye e
3arno3HaTt C HacToAwunTe Oy, CblnacsdBa ce C TAX U Ce 3aablKaBa aa r'm crna3Ba. Ako OageH
NOCETUTEN He € CbINaceH C KOeTo 1 Aa 6mno oT 2 M3McKBaHuATa, NpeasuaeHn B Tesn QY,
CbLUMAT criegea Aa He M3noniea yebcanta Hu

https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/ Wnn KOATO 1 Aa e oT PyHKUUUTE My.
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1.3 Tlpodun n oTroBopHOCTU Ha NMoTpebutenute

B npoueca Ha peructpauus 3a cb3gasaHe Ha notpebutenckm npodpun (KIMMEHTCKU akayHT)
Ha www. https://glovoapp.com/ , HapuyaH Ha kpaTko NPUITOXEHUMETO (oHnaiH
nnardgopmarta Ha TbpProBckus nocpeaHuk " FMMOBOAM BbJITAPUSA EOOL”) noTpebutenute
TpsibBa ga usbepat noTpedutencko ume n napona. Kakto noTpebunTenckoTo nMme, Taka u
napornarta ca CTporo NoBEPUTENHK, NTIMYHU N HENPEXBbpNAeMn. 3a Aa NOBULLIM CUTYPHOCTTa Ha
akayHTuTe, FMOBOAN BBJITAPUSA EOO[ npenopbyBa Ha NoTpebutennte aa He n3nonsear
e0HW 1 CbLUM AaHHK 3a BXO, KOUTO Non3eaT 3a Apyrv nnardopmu. Bue Bcekn crnyyan
FMOBOAN BBLJIFTAPUA EOOQA He rapaHTMpa CUrypHOCTTa Ha akayHTa unu npodumna.

3a ga 3asbpLuart pernctpauusata cu B NPUNOXEHUMETO, MoTtpebutenute Tpabea ga
NpeaocTaBaAT OonpeaenerHn aHHK, kaTo: NoTPebuTencko ume, MMenn agpec, TernedoHeH
HoMep 1 AaHHW 3a BaHKoBa KapTa, Hapea ¢ apyri. Crnea kaTo NpUKNYaT npowueca Ha
perncrtpaums, Bcuykm Notpebuntenu we morat 4a umart 4oCTbi, 4a NONbIIBAT U pegaktmupaTt
CBOsI NpOodour, KaKTo CMeTHAT 3a noaxoasiwo. FMOBOAIMN BbJIFTAPUA EOO[ He cbXpaHsiBa
nnaTexHuTe gaHHu Ha notpebutenuTe, kouTo Wwe 6baat 06paboTBaHM N CbXpaHsiBaHU OT
[OCTaBYMKa Ha NNaTeXHW YCNnyru, KakTo € onncaHo B HacTosAwmTe OO ycrnosumsi n B
MonuTuka 3a NOBEPUTENHOCT.

MoTpebutenaT rapaHTupa, Ye usanara nHpopmaumsi OTHOCHO HeroBaTa CamMONMYHOCT U
KanauuTeT, npegocTaBeHa Ha Glovo BbB hOpMYynsapuTe 3a perucrpaums Ha
MPUNOXKEHWMETO, e BsapHa, TouHa 1 nbnHa. MNotpebutenute ce 3agbmxkasar aa
akTyanuaupat cBouTe AaHHU. Ako AageH NotpebuTten npegocTaBy HEBSIPHA, HETOYHA UNN
HenbriHa MHopmauus, unu ako NMOBOAM BbIFAPUA EOO[ cunTa, Ye uMa OCHOBATeNHN
NMPUYNHM fa ce CbMHSABA B UICTUHHOCTTA, TOYHOCTTA UMK LIENOCTTa Ha Takasa nHopmaLms,
MOBOAIN BbJITAPUA EOO[ MOXe Oa oTkaxe Ha [loTpebuntenst HacTosLW unm 6baeLy 4oCTbN
n nanonssaHe Ha NMPUNOXEHWETO nnun Ha HAKOe HEroBO CbAbpXKaHWe U/unu ycnyru.

MoTpebuTtenuTe ce 3agbinkaBaT ga He pa3KkpmBaT NogpOOHOCTUTE 3a CBOSI akayHT Unu 4a
paspeluaBaT A4OCTbI 40 HEro Ha TPETU cTpaHu. [NoTpebutennTte ca n3usano oTroBOpHM 3a
BCSIKO M3MNon3BaHe Ha Takmea NnogpobHOCTM nnu Ha ycnyruTte Ha CanTta oT TPETU CTpaHu,
BKIMIOYMTENHO U3SIBNEHUNATA U/ cbabpkaHueTto, BbBeaeHu B NMPUNTOXXEHUMETO, nnn 3a
BCSIKO APYro AENCTBME, U3BbPLUEHO C TAXHOTO NoTpebutencko nme n/munmn napona. Glovo He
MOXe [a rapaHTMpa CaMONMYHOCTTa Ha pernctpupanuTe Notpebutenn n cneqoBaTenHo HAMa
[a HOCM OTFTOBOPHOCT 3a M3MNON3BaHETO OT HEPErMCcTpupaHu TPEeTU CTPaHM Ha perncTpupaHa
camonun4yHocT Ha [MoTpebuten. NoTpebutennte ce 3agbmkasaT HesabaBHO aa nHopmmpar
FMOBOAIN BBJITAPUA EOO[, n3non3sankn KOMYHUKaLMOHHUTE KaHanu, NpeaocTaBeHn oT
FMOBOAN BbJITAPUA EOO[], ako TEXHUTE AaHHM 3a BXxoa 6baaT oTkpagHaTu, paskpuT Unm
3arybeHun.

1.3 B cny4ai 4e HENbNHONETHO NULE Xenae aa ce pernctpupa Ha https://glovoapp.com/
(oHnanH NnaTdopmaTta Ha Tbproeckua nocpeaHuk MOBOAM BBLIIFAPUA EOOL) v oa
nasapysa ot AIMTEKATA, cernacue ¢ OY ce geknapvpa v oT cTpaHa Ha Heros poauTen
unu noneuvnTten. He ce gonycka perncrpaumsata Ha ManoneTHU nuua kato Permctpmpanm
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KNMMEHTW B yebcainTa https://glovoapp.com , CbOTBETHO TakMBa fiMua He Morart ga
nasapysat oT AlTTEKATA. PoguTtenuTe, ynpaxHsiBalLy poauTencku npaea, HaCToMHULMTE
UIM NONeYNTENNTE Ha HEHABBLPLUMIO MbITHONETUE NNLE, OTFOBAPSAT 3a BCUYKN BpeaW,
NPUYMHEHM OT cbLoTOo, Ha NMPOOABAYA 1 Ha TpeTn nMua Npu peructpaumsara un
Non3BaHEeTo Ha canTa, KakTo 1 3a BCUYKN Bpean B CrieacTBME NOCOYBaAHE Ha HEBEPHN
OaHHWU N HEMCTMHHOCT Ha AeknapauusTa 3a cbrnacue ¢ Tean QY. BbB BCHMUKM criyyan,
npes yebcanTa Ha ANTEKATA https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/
He ce M3BbpLUBa Npodakba Ha NieKapCTBEHU NPOAYKTM HA HENBJIHONETHM NMLA U Ha
ManoneTHu nuua.

1.5 OcBeH 4pes nonbfiBaHe Ha CbOTBETHA enekTpoHHa hopma 3a pernctpaums, KIMMEHTbT
Moxe ga pernctpupa ceor KIMMEHTCKW npodmn B yebcanTta https://glovoapp.com/ (OHNamH
nnaTtgopmaTta Ha Tbproeckust nocpegHuk MMOBOAN BBLAFAPUSA EOOQ) v Ypes npocmna cu B
Google.com lNpu cb3gaBaHe Ha KITMEHTCKW npodmn upes Bxog npe3 Google BCUYKM U YacT
OT HeoOxoamMmuTe 3a peructpauusaTa gaHHm Ha KITMEHTA ce nanpaiiart AUpeKTHO U
aBTOMaTU4Ho oT Npocumna, konto KIMMEHTbT uma B Google, KbM TbProBCKUS NOCPEHUK
rMOBOAN BBLIITAPUA EOOL n/vnu kbm NPOLOABAYA. Takuea ca, 6e3 ga ce orpaHuyaBsar 4o,
ume, npodmnHa CHMMKa, Bb3pacToBa rpyna, nos, e3uk, CTpaHa, CUCBK C NpusTenu,
eneKTPOHEH MOLLEeHCKN agpec, AaTa u MACTo Ha paxaaHe. Cbe 3adBABaHETO 3a permcrpauus
B yebcanTa https://glovoapp.com/ (OHNaviH nnatdopmara Ha TbproBckus nocpegHuk NMMOBOAT
BBbNFAPUA EOOQN) upes ycnyrata Bxof npes Google KITIMEHT BT nspassisa cBOETO M3PUYHO
cbrnacue ga 6bae ocblLUeCTBEH AOCTbMN A0 AAaHHUTE OTHOCHO peructpaumsaTa My B Gooogle
(Google.com) 1 Te ga 6vaaT npeaocTaBeHn oT Google) Ha TbProBckMsa nocpeaHuk MMOBOAM
BBbNFAPUA EOON n/vnu Ha NMPOOABAYA,; (ii) Ycnyrata Bxog npe3 Google He e ycnyra,
npegocTaBsaHa OT TbproBcknda nocpegHuk MOBOAM BbJIFAPUA EOON n/unu ot
MPOOABAYA. MonseaHeTto oT KITMEHTUTE Ha Tasu ycnyra ce nssbplLuBa Npu cnassaHe ot
TAXHa CTpaHa Ha ycnoBusiTa U Npasunara 3a non3saHe v NONMTUKUTE 3a KOHUAEeHUManHocT
n o6paboTBaHe Ha NIMYHM AaHHW 3a ycnyraTa, npegocTtaBsHa oT Google. [lon3BaHeTo Ha
ycrnyrata BXof npes Google He ce perynupa oT 1 nog4mHsiBa Ha HacTodawmte OY

1.6 CbrnacHo un. 234, an. 4 ot 3JITMXM un un. 58, an. 1 ot 33[1, e 3abpaHeHO NpeanaraHeTo u
npogakbata 4Ypes CKroyBaHe Ha 4OrOBOPK OT pa3CcTosiHME (MO MHTEPHET) 3a npofaxba Ha
niekapcTBEHM NPOAYKTU, OTNYyCKaHW No niekapcko npeanucanune. CvoteetHo, MPOLABAY BT
He npegnara n He npogasa oHNnanH B ANTTEKATA nekapcTBeHM NPOAYKTW, OTMYCKaHWU Mo
nekapcko npegnucaxue. B onnaid AMTEKATA ce npogasaT camo nekapcTBeHn npogyktn 6e3
nekapcko npeanvcaHme, KOUTo ca paspeLleHun 3a ynotpeba no pega Ha 3JTTXM.
MPOOABAYDBLT He HOCK OTFOBOPHOCT B cry4van Ye Notpebuten nanpatm Ha NPOOABAYA
n/vinun Ha marnctbp-hapmavesta Ha ANTTEKATA nocpenctsom oHnarH hopmarta 3a KOHTaKT
Ha canTa, N0 UMEWN U1 No KakbBTO U Aa 6uno Apyr Ha4YMH CBOS peLenTa unun peuenta Ha
Tpeto nuue; npu koeto NMPOOABAY LT notBbpkaaBa, Ye He3abaBHO Lue U3Tpue KoATo 1 aa
6uno nonyyeHa peuenTa n HaMa ga obpaboTBa 1 CbxpaHsaBa CbAbpXKalLMTE Ce B HES NINYHU
AaHHu. CboTBETHO, MNoTpebuTtennte moraT Aa 3anoBsigaT C peuenTu BbB nsnyecknsa obekT
Ha AMNTEKATA, ynnto agpec e noco4yeH B T. 1 no-rope.

2. MOPBYKA U CKNIOYBAHE HA OOIrOBOP 3A NPOAAXBA OT PA3CTOAHUE

2.1 OnncaHusTa Ha NPoAayKTUTe, cbabpxawm ce B oHnaviH AINTTEKATA Ha NMPOOABAYA, He

npegcrtaengasaT 06Bbp3BaLLM NpeanoxeHns ot ctpaHa Ha NPOOABAYA, a cnyxkaT ¢ orneg Ha
ToBa ga cbaevicteaT Ha KITMEHTA ga nsnpatu/Hanpaen o0Bbp3Ballia NopbYka 3a CKoYBaHe
Ha goroeop. TepMUHBLT "nopbyka", n3nonaeaH B HactoawmTe OY, uMa cmucbna Ha: "nopbyka"
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cbrnacHo 4n. 49, an. 2 n cn. ot 33[1; "npeagnoxeHne" 3a ckIouBaHe Ha JOroBOP CbITIACHO Yfl.
13, an. 1 oT 3aKoHa 3a 3abITKeHUsTa N JOroBOpUTE; KaKTO 1 "3asiBKa" 3a NekapCTBeH NPOayKT
CbrmacHo 4n. 46 nyn. 47 ot Hapenba Ne 28 o1 4 9.12.2008 r. 3@ yCTPOWCTBOTO, peja u
opraHu3auudaTta Ha paboTarta Ha anTekuTe U HOMeHKnaTypaTta Ha NNeKapCTBEHUTE MPOJYKTH.

2.2 KIIMEHT BT Moxe ga nsnpatm nopbyka 4o oHnanH AN TEKATA ypes coopmaTa 3a oHnanH
nopbyKa, MHTerpupaHa B https://glovoapp.com/ (OHNanH nnartgopmMara Ha TbProBCKUs
nocpegHuk NMOBOAN BBIIFTAPUA EOOL). Crnea noctaBsaHe Ha n3bpaHuTe CTOKUN BbB
BMpTYyarnHaTta Konv4yka 3a nasapyBaHe 1 npeMnHaBaHe npes npoueca Ha npaBeHe Ha Nopbyka
no enekTpoHeH nuT, KIMMEHTbT usnpaia go NMPOOABAYA npaBHO 06Bbp3Ballla NopbYka 3a
CKItOYBaHe Ha 4OroBOp MO OTHOLLEHWE Ha CTOKUTE, ChabpKalln Ce B KONMYKaTa 3a
nasapyBaHe, NoCpeACcTBOM HAaTUCKaHEeTO Ha ByToHa, KOWTO NPUKMOYBa NpoLeca Ha
nopbyBaHeTo. [1pn NnogageHa nopbyka 3a nekapcteeH npogykt MPOOABAYBT notebpkaaBa
Ha KITMEHTA 4pes peructpupanus B MAJ1 Teproecku nocpegHuk MOBOAN BbIITAPUA EOOL
B NUCMeHa hopMa Unu Ha Apyr TpaeH HocuTen criegHaTta nHdgopmMaums: (i) HoMeHknaTtypa,
CbAbpXalla MexgyHapoaHUTE HenaTeHTHM HAMMEHOBaHWS U TbProBCKUTE MMEHa Ha
npegnaraHnTe nekapcTBeHW NPOAYKTY; (i) ueHaTa Ha NnekapcTBeHUTE NPOAYKTU U CTOMHOCTTa
Ha TPaAHCNOPTHUTE pPa3xoau, HEBKITHOYEHN B OpyTO LieHaTa UM, CBbp3aHu C TAXHaTa AOCTaBKa;
(iii) HaunMHa Ha nnawaHe, ocTaBKa U N3MbIIHEHWE HA 4orosBopa.

2.3TMPOOABAYDBT moxe aa npueme nopbuykaTta Ha KITMEHTA B pamkuTe Ha neT gHu,
anTtepHaTuBHO: (i) kKaTo nsnpatun Ha KITMEHTA noTteBbpxgeHue Ha nopbykaTta B NMCMeHa uUnm
TekcToBa hopMa (Mo enekTpoHHa noLla - UMmenn), npu koeto nony4vasaHeTo oT KITMEHTA Ha
NOTBBLPXKOEHMETO Ha NopbYKaTa ce cunTa 3a onpeaensilo; unu (i) Yypes gocrtaBsHe Ha
nopbYaHaTa(ute) ctoka(n) Ha KITMEHTA, npu KoeTo nonyyYaBaHeTo Ha cTokata(ute) ot
KITMEHTA ce cuunTa 3a onpeaenswio; unu (iii) kato noncka nnawaHe ot KITMEHTA, cnea kaTto
KITMEHT BT Hanpasu nopbykata cu. B cnyyan, 4ye ca Hanvue ABe Uin noseyve oT NOCOYEeHUTe
no-rope anTepHaTUBK, JOrOBOPBLT CE CYMTA 3a CKITHOMEH B MOMEHTA, B KOMTO KOATO 1 Aa buno
OT TAX Bb3HUKHE MbpBa.

CpoKbT 3a npMemaHe Ha NopbykaTta 3ano4vBa a Teye oT AeHs, cneaBaly, nsnpawaHeTo Ha
nopbykata ot KITMEHTA, 1 nstnya ¢ nstndaHeTo Ha neTua AeH, cneasall n3npallaHeTo Ha
nopbuykaTta ot KITMEHTA. Ako NMPOOABAYDBT He npneme nopbykarta Ha KITMEHTA 3a
CKIMOYBaHe Ha AOroBop 3a npofdakba OT pasCTosiHME B paMKUTE Ha FOPEnocoYeHus nepuoa,
TOBa Ce cuYnTa 3a OTXBbprsAHe Ha HanpaseHaTa nopbyka, B pe3yntat Ha koeTo KITMEHTbT
BeYe He e 0OBbp3aH OT CBOETO BONEM3SABIIEHNE 32 HAMEPEHNE A 3aKynu cTokara.

MpuemaHeTo Ha NopbyKaTa 3a NeKapCTBEH NPOAYKT M OTMYCKAHETO Ha NeKapCTBEHNSA NPOAYKT
ce u3BbpLuBa oT MaructTbp-papmauesTta B AITTEKATA. INpu oTnyckaHe Ha nekapcTBeH
npoaykT 6e3 nekapcko npegnucaHne, MeguLMHCKM N3aenns, XpaHuTenHn gobasku 1 opyru
npoayKTu 3a 3gpaBeTo, Marnctbp-hapmaueetsT B AITTEKATA chbntogaea npasvnara 3a
pabota B ATITEKATA cbrnacHo un. 20 u apyru ot gencreawmte Npasuna 3a [Jobpa
drapmaLieBTUYHa NpakTuka, Kogekca 3a npodyecnoHarnHa etnka Ha marmctbp-gpapmaveBta u
BCSIKaKBM M BCUYKW ApYrX NpaBuia 3a npoecrMoHanHo nosegeHne ¢ npodecnoHarneH,
HOpPMaTUBEH UM agMUHUCTPATMBEH XapakTep. [Mpu NoTBbpXXAaBaHe Ha NopbykaTa
MarucTbp-papMaLeBTbT AaBa HeobxogmmaTa KOHCynTaums Ha 6brrapckm esumk, nomckaHa ot
MoTtpebutena. NHdopmauumsTa, npegoctassHa Ha KITMEHTW Ha onnand AMNTEKATA ot
MarucTbp-hapmaueBT, € U3uano NnpenopbYnTenHa U He crefsa Aa o6Bbp3Ba M3bopa Ha
notpedbutenuTe No KakbBTO U Aa 6mno HaumH. NMPOOABAY LT 3asBsBa 1 NOTBbPXAaBa, Ye
MPOOABAYDBLT u dhapmaueBTMTe HAMAT NPaBOCNOCOBHOCT U He MoraT Aa NoCTaBAT AnarHosu,



Aa npeanucBaT CbOTBETHO JIEYEHUNE C NIEKAPCTBEHM NMPOAYKTU M BbOOLLE Aa M3BbpLUBAT
KakBUTO 1 ga 6muno gpyrm AeMHOCTM, KOUTO 5 ca OT U3KMYUTENHATA KOMMNETEHTHOCT
€OVHCTBEHO Ha NnekapuTe kaTo perynupaHa npodgecusi. [MpenopbyBa ce KOHCynTaums ¢
nekyBaLLMs nekap u/vnum c nekap cneumanuct B CbOTBETHaTa obnact npeam ynotpebara Ha
KOWTO 1 Aa 61no nekapcTBeH NpoaykT. Marmctbp-hapmaueBTiTe HAMAT KBanudukaumsta u
3HaHMATa HUTO Aa NOCTaBAT AUArHo3u, HUTO Aa 3HAAT BApUaHTUTE Ha YCIOXHEHUS NPU
HanNMYMeTo Ha CbNbTCTBALLM 3abonaBaHNs, CbOTBETHO He NpaBAT ToBa. B cny4yan ye He cTe
nony4mn(a) NbnHaTa MHoOpPMaLMsi OTHOCHO NleKapCTBEH NPOAYKT OT fiekap, CbBeTBamMe
obesaTtenHo ga nocetute nekap npeaun ynorpedara my. MNPOOABAYDBT n / nunu
MarncTbp-chapmMmaLeBTUTE HE HOCAT OTFTOBOPHOCT 3a Niuncarta Ha KOHCynTaums ¢ nekap npeau
ynotpebaTa Ha KOWTO 1 fa 6uno nekapcTBeH NPOLYKT.

2.4 Mpw HanpaBeHa Nopbyka Ypes oHNarH hopmyngapa 3a NopbYKA, KAKTO € NOCOYEHO B T. 2.2
no-rope, TEKCTHLT Ha NopbyKaTa ce 3anassa 1 ce nanpawa Ha KIMMEHTA B TekcToBa hopma
(Hanpumep, No enekTpoHHa nowa (nmenn) Ha KITMEHTA) cneq cknioyBaHeTo Ha Aoroeopa.
NMPOOABAYBLT He npenocTaea Ha KITMEHTA TekcTa Ha goroBopa A0CTbMNEH U3BLH
NMOCOYEHOTO B NPEAX0OOHOTO udpeyeHue. Npegsung ve npeam ga nsnpartu CBosita nopbyka
KITMEHTDBT cu e cb3gan notpebutenckun npodun (akayHT Ha Permuctpupan KIMEHT) B
https://glovoapp.com/ (OHManH nnaTtopmMaTa Ha TbpProBckusi nocpeaHuk MTOBOAN
BBIFAPUA EOOQN), AaHHMTE 3a NopbykaTa we 6baaT apxnBmpaHu Ha MHTEPHET canTa
https://glovoapp.com/ n morat ga 6uaat nsnckadun 6esnnatHo ot KITMEHTA ypes HeroBus
3awmTeH ¢ naposna norpebutencku npodun (KIMMEHTCKW akayHT), kaTo npegoctasu
CbOTBETHUTE AaHHM 3a BXOA,.

2.5 [loroBopbT MOXe Aa 6bae CKItodeH camo Ha 6bnrapckm esuk.

2.6 ObpaboTkaTa Ha nopbUkuTe 1 KoHTakTUTEe ¢ KIIMEHTUTE 06nkHOBEHO Ce n3BbpLuBaT
ypes eneKkTpoHHa nolLua (Mmenn) n asTomatnanpaHa o6padorka Ha nopbukute. KIMMMEHT BT
cnefga oa NoAcuUrypu v rapaHTupa, vYe npeaocTaBeHUsT OT HEro/Hest eneKTpOHEH agpec
(Mmenn) 3a o6paboTka Ha NopbyKaTa e NPaBUIeH, Taka Ye UMeNnnTe, n3npaTeHn ot
MPOOABAYA n/vnu ot Tbproeckust nocpeaHnk MOBOAN BbJITAPUA EOOJ, aa moraTt Aa
ObaaTt nonyyasaHu Ha TO3u nmenn agpec. No-cneyunanHo, korato uanonssa punTpu 3a
CMNAM, KITMEHTbT cnegea ga rapaHTvpa, Ye BCUYku nmennu, nanpatexdu ot NPOOABAYA,
OT Tbproeckua nocpegHuk MOBOAM BbJIFTAPUA EOOL 1 oT TPETU CTPaHN, aHTaXXUpaHu ot
MPOOABAYA 3a 06paboTka Ha HeroBaTa/HenHaTa nopbyka, Morat Aa 6baaT 4oCTaBEHM.

3.NMPABO HA OTKA3 OT JIOFOBOPA 3A NOKYTKA OT PA3CTOAHUE

CbrnacHo HopmaTuBHaTa ypeaba 3a 6e3onacHOCT Ha NlekapcTBaTa, iekapcTBeHUTe
NpPoAYyKTU ca CTOKU, KOUTO NOpPaaU eCTECTBOTO CU He ca roHu 3a BpbLiaHe U 6bp3o ce
pasBanar. CbrnacHo un. 234, an. 5 ot 3J1MNXM, e 3abpaHeHO BpbLLAHETO Ha 3aKyNeHn
NeKkapcTBeHU NPOAYKTU, CbOTBETHO NPaBOTO Ha OTKa3 OT A0roBopa U BpbllaHe e
M3KIMIOYEHO 3a Te3U CTOKMU, KaKTO M 3a MeAULMHCKUN n3genus.

3.1. OTmsiHa Ha nopbYkm oT NoTpebuTtens

B cbOTBETCTBME C ECTECTBOTO Ha NOCpeaHMYECKaTa ycnyra, npegnaraHa ot FNMOBOAN
BBIIFTAPUA EOOQ, [MoTpebutenat e HasicHO, Ye cnef KaTo [NMbAHOMOLWHNKBLT 4O0OPOBOMHO
npueme Nopbyka, N3NbIIHEHNETO HAa MaHAATa 3a NOKyMnKa Ce cunTa 3a 3anodHano u 3aToea
MoTpebuTtenat Beve HaMa NpaBo 6e3nnaTHO Aa OTTerns 3asBkaTa 3a ycnyra. Cneg kaTto
MoTpebuTenatT oTMEHM NOPBYKUTE, MPOLAYKTUTE HAMA Aa ObaaTt JocTaBeHU. ToBa He 3acdra
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NMpaBOTO Ha BpbLUaHe U/unu otternsHe Ha MoTpebutens, KOETO MOXe Aa CbOTBETCTBA Ha
MoTpebutensi cbrnacHo NPUNOXUMUTE 3aKOHW, NOCOYEHN B pa3aen 3.3 no-gony.

LleHaTa Ha oTMsHaTa MOXe Aa 3aBUCKU OT ClegHUTE DakTopu:

Ako TbproeeubT BeYe € Npyen nopbykaTa 1 € 3ano4yHan ga s noarortes, Ha lNotpeburtens we
Obae HauncneHa LeHarta Ha npogyktute. MNotpebutenar we 6bae MHopMmpaH 3a
npuemaHeto ot Twproseua ypes NPUTTOXXEHUETO n/unu no enekTpoHHa notLua Ha umenn
agpeca, peructpupaHr ot Notpebutens.

Ako MNoTpebutenaTt oTMeHn nopbykaTa, creg kato INbAHOMOLHUKBT 9 € npuen 3a obpaboTka,
Ha [NoTpebutens we 6bae HadncneHa Takca 3a oTMaHa. [NoTpebuTtenar we ovae
WHOPMUpPaH 3a NpuemMaHeTo oT cTpaHa Ha NbnHomowHuKa Ypes NPUNTOXXEHUMETO.
MoTpebuTtenat moxe ga suam pasxogute 3a otmsiHa B NMPUTTOXKEHUNETO. Ako TbproseubT 1
[MbNHOMOLLHMKBLT ca Npuenu nopbykarta 3a 06paboTka, Ha MNoTpebutens we 6vaar
HaYNCIEHN KaKTO LieHaTa Ha NPOAYKTUTE, Taka 1 TakcaTa 3a OTMsIHA.

Ako nopbykaTta TpsAbea aa 6bae oTMeHeHa oT Glovo u/unm ot TbproseLa nopaan NPUYMHMK,
KOUTO He ce abImkaT Npsiko Ha MoTpebuTens, Ho ca N3BbLH KOHTpora Ha Glovo (Hanp. nunca Ha
HanMYHOCT, MPOMSsIHa Ha LieHaTa oT TbproBeLa U T.H.), areHTuTe Ha Glovo unm
MBbNHOMOLLHMKBT Le ce cBbpXaT ¢ MoTpebutens, 3a ga ro MHMoOpMUpaT 3a HanM4YHUTe
anTepHaTUBM U pasxoauTe, 40 KOMTO Liie A0BeAaT, ako MMa TakuBea.

O6LwaTa ueHa 3a OTMsIHa, KOATO Ce OCHOBaBa Ha onucaHuTe no-rope akTopu, Lwe ce Nosesu
Ha ekpaHa Ha NoTpebuTtens npu HaTuckaHe Ha 6yToHa ,OTkasz” B NMPUJTIOXKEHNETO.

3.2. OTtmsiHa Ha nopbyku oT MMOBOAM BLIITAPUA EOO.

rMOBOAN BBLJIFTAPUA EOO[ cx 3ana3Ba NpaBoToO Aa OTMEHM Nopbyka, 6e3 aa ce Hanara ga
noco4yBa OcHoBaTerHa npu4ymHa. Glovo we nHgopmumpa MNMotpedbutens 3a cnomeHaTaTa oTMsiHa
1 B crny4an Ha oTMsiHa 6e3 ocHoBaTenHa npuymMHa No nckaHe Ha Glovo BCsika cyMa, 3agbpikaHa
no cmeTkaTta u/unu kpeguTHaTa kapta Ha [NoTpebutens, we 6bae ocsobogeHa.

3.3. pru_l,aHe Ha NPOAYKTU, KOUTO HE Ce pa3BalAT. I'IpaBo Ha oTTernaHe

Ako lMNoTpebutenaT xenae ga BbpHe NPOAYKT, KOWTO HE € HETPAaEH (He ce paseans), unn ga
npeasiBv UCK OTHOCHO NPEAOCTaBSIHETO Ha ycnyra, ThproBeubT, KOWTO € NpoAarn BbMpOCHNSA
NPOAYKT, e 6bae eANHCTBEHUST OTFTOBOPEH 3a NpMeMaHeTo U/unun oTkasa Ha TakoBa
BpbLLaHe B CbOTBETCTBUE CbC COOCTBEHNTE CM BbLTPELLHM NOMUTUKMA U C BCUYKN NPUITOXUMN
3akoHu. CrnegoBaTenHo BbB BCUYKM CIlydam BPbLUAHETO Ha NPOAYKT, KOMTO HE € HEeTpaeH (He
ce pasBang), we 6bae NnpeaMeT Ha nonuTukaTa 3a BpbllaHe Ha TbproeeLa N peLlEHNETO BbB
BCEKM CMny4an OTHOCHO TOBa Aanu BpbLUaHETO e nogxoaswo we 6bae Ha Toproeeua. o
nogo6eH HaumH TbproBeubT e peLum Kak Aa N3BbpLUM Bb3CTAaHOBABAHETO Ha cymarTa (B
Opown, KpeguTHa KapTa, Baydep 3a 06eKT 1 T.H.), KaTo cneaBa cobcTBeHaTa ey NonnTuka 3a
BpbLUaHe.



MOBOAIN BbJITAPUA EOO[ HAMa Aa HOCK OTFOBOPHOCT HUTO 3a TakoBa BpbLUiaHe, HUTO 3a
CbOTBETCTBMETO Ha MONMTMKATA 3a BpblUaHe Ha TbproBeLa ¢ BCUYKM MPUIOXKUMU 3aKOHMW.
ToBa He 3acdara cnocobHocTTa Ha Glovo Aa AelcTBa KaTo nocpeaHuk mexay MNotpedbutens u
Tbproeeua Npu pasrnexgaHeTo Ha onnakeaHeTo. [oTpebutensT TpsidbBa ga nHdopmmpa
Glovo 3a pelueHnaTa, npegocTaBeHn OT TbproeeLa, ako Bb3HUKHE Cnop.

OcBeH TOBa, Tbi KaTo HAKOM TbProBUM MOXE Aa He pasnornarar C NOMeLLEHMs!, OTBOPEHM 3a
o0uecTBeHOCTTa, [oTpebntennTte HAMa ga umat 4ocTbn 4O TAX ¢ Lern obpaboTBaHe Ha
BCSIKaKBM MCKOBE MInu BpbLUaHus. B TakmBa crniyvam Te TpabBa Aa ce cBbpXKar ¢ ycnyrarta 3a
nomoLy Ha notpebutenute Ha Glovo 3a HEOBXOANMOTO CbAENCTBME M NOAKPENa, N3MNON3BaKM
kaHanuTte, HannyHm B NMPUNOXXEHUETO.

MoTpebuTtenar Tpsabea ga npoBepu AocTaBeHUTe OT [TbHOMOLLHMKA TpaHW NPOAYKTU Ha
afpeca 3a JOoCTaBKa B MOMEHTa Ha JoCTaBkaTa; criegoBaTenHo MoTpebutensaT e oTroBopeH
Ja npoBepu fAanu npegocTtaBeHnTe yenyru u/unv npoaykTn ca Noaxoasiuu, KakTo 1, korato e
NpunoXxmmo, ga cbbepe gocTaTbyHO JOKa3aTerncTBa, 3a 4a gokaxe, Ye He ca. CrnegoBaTternHo,
ako [NoTpebuten xenae ga 06paboTn BpbLLAHETO HA MPOAYKT, KOUTO HE € HETPAEH (He ce
pasBans), Ton/Ts Tpsibea Aa npeaoctaBy CHMMKA Ha obLiaTta nopbyka, 3aeHO CbC CMUCHLK Ha
HenpaBWUITHUTE UIM HEQOCTaBEHM NPOAYKTU, KAKTO U APYro AoKa3aTesnicTeo 3a
HECbOTBETCTBMETO Ha 3aABEHNSI NPOAYKT. BbB BCEkU Cny4van, peLleHMeTo BbB BCEKU OTAENEH
Cny4yan OTHOCHO TOBa Jafiv BpbLUAaHETO e Noaxoaswo, we 6bae Ha Tbprosela, a He Ha
FMOBOAIN BBIITAPUA EOO[.

FMOBOAN BBLIITAPUA EOO[ uma ouumnanHm popmynsipm 3a UCKOBe, OCTbIMHM 3a
MoTpebuTtenute, Ha odmLManHNTE e3nLn Ha ObpXKaBuTe, B KOUTO Glovo M3BbpLUBA 4EVHOCT,
BbB Bpb3Ka C npeaniaraHaTa ot Hero ycnyra. lNotpebutenute morat ga nouckar
ropecnomeHaTuTe opMynspu 3a MCKOBE Ypes ycryrata 3a NoMoLL, Ha noTpebutenuTe Ha
Glovo 1 onumsita 3a 4OCTBN A0 TAX We ObAe n3npaTeHa aBToMaTnyHo. MIMennbsT Ha
notpebuTtens TpsioBa Aa Nnoco4Ba TOMHOTO MECTOMOMOXEHNE, OT KOETO Ce NpaBu 3asiBKaTa,
KoeTo TpsibBa Aa e CbLLOTO KaTo MACTOTO, KbAETO TPsbBa Aa ce N3BbpLUM ycryraTa.

B cnyyan Ha cbMHeHMe UcKbT TpsibBa Aa ce Hanpasu OT NOCNEAHOTO MACTO.
4. UHEHU N yCcnoBuA HA NMINALLAHE

4.1 OcBeH aKko He e MOCOYEHO ApYyro B onucaHMeTo Ha npoaykta Ha NMPOLABAYA, nocoyeHuTe
LeHM ca KpanHu 6pyTHM ueHwn, Bkniousalm O0C v BCUYku Apyry NpUnoXmMm aHbLmM U TaKCw,

aKo Mma Takusa. BcMukm gonbHUTENHN pa3xoam 3a 4oCTaBKa U/Unm TpaHCcnopT ca NoCoYeHU

OTAESHO B ONNUCAHNETO HA CbOTBETHUSA NPOAYKT.

4.2 KIMMEHT bT n3bupa ctokmute oT MHTepHeT canTa Ha ANTTEKATA
https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/ 1 MOxe Aa 3annaTtu 3asgBeHUTe
NPOAYKTM MO €4WH OT CneaHuTe HavmHu: (i) C kpeauTHa nnm nebutHa kapta npes BORICA /
BupyTaneH NOC TepmunHan; ePay nnu ¢ PayPal; nnu (ii) C HanoxeH nnatex / napudeH npesos
npv nony4YyaBaHe Ha CToKaTa OT Kypuep npu gocTtaekara. [nawaHmaTta Ha NpoayKTuTe OT
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KNMMEHTWUTE Ha NMPOOABAYA ce ocbllecTBABaT Ype3 NOCPeLHNHYECTBOTO HA ThbProBCKUS
nocpenHuk NMOBOAIN BbJIFTAPUA EOOL. 4.3 Npu Bcsiko 0bsiBsiBaHe Ha HaMmansiBaHe Ha
LeHaTa Ha CToKa, npeanaraHa Ha yebcanta Ha AMNTEKATA, NMPOOABAYBLT cnegsa ga nocoun
"NpeguviuHaTa LeHa", npunaraHa ot Hero 3a onpenernieH nepuoa ot Bpeme npegm
BbBEXOAHETO Ha HaMarneHMeTOo Ha LieHaTa, a UMEHHO Hal-HUCKaTa LueHa, npunaraHa oT Hero
Ha yebcanTa Ha AINTEKATA 3a nepuog oT BpeMe (Ha OCHOBaHME U Npu YCrOBKsITa MO Yil. 64 1
un. 65 ot 33I): (i) He no-kpaTbK OT 7 (ceaem) AHWM Npean gartata Ha HamaneHWeTo Ha LeHarta -
3a CTOKM, KOUTO Noanexat Ha 6bp30 pasBansgHe UM KOUTO UMaT KpaTbK CPOK Ha FO4HOCT, UK
KOWTO ce npegnarar Ha nasapa 3a nepuog, no-kpaTbk oT 30 (TpuaeceT) aHu; unu (ii) He
no-kpaTbk OT 30 (TpuaeceT) AHM Npeaun BbBEXAAHETO HA HAMaNeHMETO Ha LieHaTa - 3a CTOKM,
KOUTO He ca XpaHu u apyrn 6bp3o passansum ce cToku. [MNpu nporpecMBHO HamaneHue Ha
LeHaTa npeguliHaTa LeHa e LueHaTta 6e3 HamarneHue npeay NbpBOTO HAMarleHne Ha LeHarta.
4.4 C HactoqawoTto NMPOOABAYDBT gobpocweectHo yBeaomsaea KITMEHTA, ye 6u morno 3a
€[HM1 1 CbLM CTOKM a nma pasnmka B 00SBEHUTE LiEHN, MPOMOLMOHANHM OpepTH 1 Apyru
aKTUBHOCTW B CTaLMOHAPHUTE My anTeku, Ha TO3n Haw yebcanT
https://glovoapp.com/bg/en/sofia/apteka-nove-sof/ n/vnu B gpyra Hawa oHnavH anTeka.

4.4 natdopmun 3a pasnnawiaHe

FMOBOAIN BbJITAPUA EOO[] n3naBa kacoBa Oenexka 3a nnawaHusa Ha KIMMEHTA, aenctialy,
KaTo areHT (3a cbbupaHe Ha nnailaHms) OT MUMETO Ha CBbp3aHy 06eKTK 1 MbIHOMOLLHMLK
4ype3 ApYXeCTBO 3a enekTPoHHM napu. [ipyxecTsarta 3a enekTpoHHU napu (Hapu4aHu
no-Hartatbk ,,['nartdgopmu 3a pasnnawiaHe”) ca OTrTOBOPHM 3a Nosly4aBaHETO Ha BCSKO
HeobX0AMMO paspeLLeHne Unu NUUEH3 3a NpegocTaBsiHe, NPSAKO UK HENPSIKO, Ha perynmpaHm
nnaTtexxHu ycnyrn Ha teputopunte, Ha konto MMOBOAIN BbIITAPUA EOO[ n3BbpLLBa
OEenHOCT, 1 3a cna3BaHeTo Ha AelCTBaLL0TO 3aKoHoA4AaTernCcTBO, MPUMNOXUMO 3a
npegocTaBeHuTe NnatexHu ycnyru. Nopaav Tosa MOBOAN BLJITAPUA EOO[ HAMa Aa
noeme HMKakBa OTFTOBOPHOCT 3a fnurncarta Ha paspeLUueHne uUrm NUUeHs unm HapyLueHue Ha
NpunoXxmmm pasnopenbn; HaNPOTUB, eQUHCTBEHATA N U3KINOYMTENHA OTFOBOPHOCT e 6bae
Ha NnaTtdopmaTta 3a pasnnailaHe.

KaTo msipka 3a npegoTBparsaBaHe Ha namamum MMOBOAN BBJITAPUSA EOOJ cu 3ana3sea
NpaBOTO Aa NoUcka npeaBapuTeNHO paspeLleHne 3a nnallaHe 3a npoaykTuTe, nopbyaHu Ypes
MPUNOXXEHWETO, BuHarm ypes MNnatdopmara 3a pasnnaliaHe 1 ¢ eauHCTBEHAaTa Len ga
npoBepw NpefoCTaBeHUTE NaTEXHN CPEACTBa M Aa rapaHTupa NnpaBuUITHOTO (PYHKLMOHUPpaHe
n nsnonasaHe Ha NMPUJTOXXEHUETO ot NoTtpebutennte. TakoBa npegsapuTeniHo
paspellaBaHe B HMKaKbB Crlyyain He BKITHYBA NilalwaHe Ha MbiiHWUs pa3mep Ha nopbukarta, Tbi
KaTo ToBa e 6bae HanpaBeHO eAUHCTBEHO M U3KITIYUTENHO crieq KaTo NpoayKTuTe ca bunm
npegoctaBeHu Ha NoTpebutensa nnu nopagn NPUYMHUTE, NOocodeHn B HacTosawmTe ObLm
yCroBMs.

Ako MoTpebutenaT nma Hakakem npodbnemu ¢ nnawaHeTo vpes lNnargopmaTta 3a
pasnnawaHe, goctbnHa B NMPUNOXKEHWUETO, MoTpebutenaT Moxe Aa ce CBbpXe C ycryrata
Ha INMOBOAIN BbJITAPUA EOOQ 3a nomoly Ha MNoTpebuTtenuTe Ypes pasgena 3a NOMOLL B
MPUNOXXEHWETO. FMOBOAN BBLAFAPUSA EOOQ LLie NONOXN BCUYKM YCUNKS, 3a aa



npegocTasu pelleHne Ha npobrnema un ga ce cebpxe ¢ [natdgopmarta 3a pasnnallaHe,
[JOKOMKOTO TOBa € Bb3MOXHO; Npy Bce ToBa MNTOBOAN BbNTAPUSA EOOL He HocK
OTrOBOPHOCT 3a NpobnemMu, KOUTO ca YacT OT AEMHOCTTa 1 OTrOBOpPHOCTTa Ha NnaTdopmute
3a pasnnatlaHe unu Ha 6aHkaTa Ha NoTpebutens, nnu Ha nogobHa rHaHCOBA UHCTUTYLMS.

4.5 Ha4yuHu Ha nnawaHe

MoTpebutenat moxe Aa nnaTtun 3a NPoAyKTUTE U/Unu ycnyrute B 6por nnm ¢ KpeguTHa KkapTa.
Mpwn n3ebpLIBaHEe Ha NnopbykaTa [NoTpebntensr we 6bae MHopPMMpPaH 3a PasNMYHNTE
Bb3MOXHOCTM 3a NnailaHe, Hann4yHW Ha TepuTopuAaTa, OT KOATO ce ucka ycryrata. OcBeH ToBa
B onpegenexHu Teputopumn Motpebutenat Moxe CbLO Aa MMa onumsTa Aa nnatu ¢ MoBunHu
napwu ypes NMPUNTOXXEHUWETO mnnun B MOMeHTa Ha B3EMaHe 1 noslydaBaHe Ha nopbykaTa,
kakTo e nocoyeHo B NMPUNTOXXEHMNETO BbB Bceku crnyyan.

3a ga nnatm ¢ KpeanTHa kapTa, lNoTpebuTtenaTt Tpsibea ga NnpeaocTaBy JaHHUTE 3a KapTaTa
ypes NMPUNTOXKEHUETO kaTto HauuH Ha nnailaHe, CBbp3aH C HEroBUSI/HEHUS aKayHT. He
CbXpaHsiBa HOMepa Ha KapTu Ha CBOMTE CbPBbPU U MOXE Aa BUXXA4a CaMo NOCIeaHNTE YETMPK
umdpu Ha kapTaTa. [NbnHaTa nHpopmauus ce CbxpaHsiBa Ha CbpBbpuTe Ha lNnardgopmaTta 3a
pasnnaLllaHe, Ypes KOMTO Ce U3BbPLUBAT NNallaHudaTa.

AKO He e Bb3MOXHO [la Ce M3BbPLUN TakCyBaHe C MOMOLLTa Ha 3GpaHus HAaYMH Ha NiallaHe,
MoTpebutensT ynbnHoMolasa MMOBOAN BEbIFAPUA EOO[ aa Hauncny npunoxumara
Takca KbM BCsika Apyra KpeauTHa unmn nebutHa kapTa, kosTto [MNoTpebutenaT Bede e
peructpupan B cBosi akayHT B ITMTIOBOAN Bb/ITAPUA EOO[

B cnyyan Ha nnawaHe B 6pon FMOBOAN BBJITAPUSA EOO[ cv 3ana3Ba NpaBoTo Aa 3a4bpXu
napute oT kapTara Ha [oTpebutens Ao M3BbpLUBAHE Ha NNaLlaHeETO B MOMEHTa Ha JOCTaBKa
Ha npoayKTa u/unu Npy 3nNbiHeHne Ha 3agadvaTa Ha MSACTOTO Ha AoCTaBka. AKO NaLaHeTo
He ce ocbLllecTsy, MMOBOAIN BbJITAPUA EOO[] cu 3ana3Ba NpaBOTO a TakcyBa KapTaTa, no
KOSITO ca 3agbpXaHu napuTe.

AKO MO HsIKakBa Npu4MHa He MoXe Aa 6bae nony4veHo nnawaHe 3a ycnyrata ot KITMEHTA,
akayHTbT Ha KITMEHTA we 6bae 6nokupaH, gokaTto cutyaumsaTa He 6bae paspelueHa u
3agbImkeHveTo He 6bae ypeaeHo.

4.6 Bb3cTaHoBsiBaHe Ha CyMu

B cnyyan Ha cnop NMOBOAIM BBJITAPUA EOOL, moxe Aa 6bae MbpBUAT KOHTAKT 3a
ypexaaHe Ha cnopa 1 Moxe fja Bb3cTaHoBM pa3xoauTe Ha KITMEHTA, ako ToBa 6bae cueTeHo
3a nogxogswwo. B cnyyan Ha nnawanua B 6pori FIOBOAN BLAFAPUSA EOOl npegocTtass
Bb3CTaHOBsIBaHe Ha cpeacTBa, kaTo 4obaBs NPOMOLMOHANEH Kof KbM akayHTa Ha
notpebutens B MOBOAN BBLJITAPUA EOO[ . B cniyyain ye TMOBOAN BBLIITAPUA EOO[
ycTaHoBU, Ye NMoTpebunTenaT, KONTO cka Bb3CTaHOBsIBaHe Ha cymara 3a [lopbuka, e
n3non3earn no HegobpocbBecTeH (M3MameH) HaunH NPUNOXEHUMETO, Tasu 3asBka Lie 6bae
He3abaBHO OTXBbprieHa.



Hes3aBncmmo oT nanoxeHoto no-rope NMOBOAMN BbJITAPUA EOO[1 He e 3agbrikeHa aa
Bb3CTaHOBSIBA CyMU nopaau AedekTy B NpoaykTuTe Ha TbproBeLa unm npy npeaoctaBsHeETo
Ha ycrnyrnte 3a gocTaBka oT cTpaHa Ha [NMbnHomowHuumTe. OcBeH ToBa BCAKO
Bb3CTaHOBABaHe Ha CyMu, U3BbpLUeHo oT NMOBOAIN BbJIFAPUA EOOL] nopagu BUCOKUTE
CcTaHgapTyv 3a YAOBNETBOPEHOCT Ha NOTpebuTennte, HAMa Aa ce cyuTa 3a 0TKas OT ToBa
U3KIloYBaHe Ha OTTOBOPHOCT, KOETO € NpuchLLo Ha NMOBOAN BBIITAPUAA EOOL KaTto
nocpeaHuk. OcBeH ToBa BCAKO BPbLUaHe Ha NPOAYKT, KAKTO U CbOTBETHOTO Bb3CTaHOBSIBaHE
Ha cymu 3a Hero, ce ypexaat oT KITMEHTA gupekTHo ¢ B CbOTBETCTBUE C NonuTukarta 3a
BpbLaHe Ha NMPOOABAYA u ¢ pasgen 3 ot HacToswmTe OOLWwm ycnosus.

MbnHUTE yenosus 3a LeHn n ycnosus 3a nnawade ca nyonukysanu B NPUNOXEHWETO
(oHnanH nnaTdopmarta Ha TbpProBckusa nocpeHuk " MMOBOAN BBJITAPUSA EOOA”) Ha agpec
https://glovoapp.com/docs/bg/legal/terms/

5.YCNnoBuA 3A AOCTABKA U TPAHCNOPT

5.1 LleHa 3a goctaBka npu HanoXeH nnatex / B 6poi 1 Npy OHNanH nnatlaHe, mkcupaHa:
3.99nB.

[pyrv Takcn KbM KNneHTa, KOUTO Ce HaYMCnABAaT KbM LieHaTa 3a JoCTaBKa:
5.2 Hapgbaeka 3a MMHMManHa CTOMHOCT Ha nopbyka 2.00 nB. (Takca MMHMManHa nopbYka)
5.3 Hapgbaeka 3a nowo Bpeme:

1.00 nB., 2.00 nB. 1 3.00 nB. (Takca nowo Bpeme) ToyHaTa CTOMHOCT Ha Ta3u Hagbaska ce
onpegensa ot Glovo.

5.4 Ycnyra nnatdopma - Toa e notpebuTtencka Takca 3a nogapbkka. Takcata e 0.15 e 1 0.30
nB.

YcnosusTa 3a goctaeka ca nyonuvkysanu B NMPAJNIOXKEHWETO (oHnanH nnatdopmata Ha
Tbproeckmna nocpegHuk " NMOBOAN BbIIFTAPUA EOOQL”) Ha agpec
https://glov .com legal/term

6. 3AMNA3BAHE HA NMPABOTO HA COBCTBEHOCT

Ako NMPOOABAYBT n3nbnHu gorosopa npeasapuTenHo, ce cunta, Yye NPOOABAY LT 3anasBea
NpaBoTO Ha COGCTBEHOCT BbPXY A4OCTAaBEHUTE CTOKM 40 MbJIHOTO M3NnallaHe OT CTpaHa Ha
KITMEHTA Ha gbrmkumaTta nokynHa LeHa.

7. OTTOBOPHOCT 3A AE®EKTHU NPOAYKTU (TAPAHLIUA)

7.1 OcBeH aKo He e NpeaBuaeHo ApYro B pasnopeaduTte no-4ory, Camo Mo OTHOLLEHWE Ha
MoTpebuTenuTe ce Npunara sakoHoBaTa ypeata Ha OTFOBOPHOCTTA 3a AedEeKTM CbIMACHO Y.
31, an. 1 ot 3akoHa 3a npogax6a Ha CTOKM, a UMEHHO 3aKOHOBA 24 (ABaAECeT M YeTUpHm)


https://glovoapp.com/docs/bg/legal/terms/
https://glovoapp.com/docs/bg/legal/terms/

MeCeYHa rapaHums 3a CTOKK, 3arnoyBalla ga Tede oT MOMEeHTa Ha NonyvaBaHe Ha CToKaTa,
NpunoXmMma 1 B criydamTe, Korato ctokaTa He OTroBapsi Ha peknamara, 3a npeTeHaupaHeTo Ha
kodATo MoTpebuTtenaT cnegsa ga npeactaBu U3gageHns My/ nnaTexxeH AOKYMEHT (uckaneH
OOH) Npu 3aKynyBaHe Ha CTOKaTa; KakTo 1 No 4n. 32 n ap. ot 3akoHa 3a npogaxba Ha cToku. B
Jeporaumst OT ropenoco4eHOTo, 3a JOroBOpMTE 3a AOCTaBKa Ha CTOKM ce npunara cnegHoTo:

7.2 Ako KIMMEHT BT genctea B pamMKuTe Ha ynpaxHaBaHe Ha CBoATa TbproBcka nnu
He3aBucnma npodecnoHanHa aenHoct, (i) MPOOABAYBLT nma nsbop Ha BMaa Ha
nocneaBaLlo U3nbIiHEeHWe; (ii) AABHOCTHUST CPOK 3a AeeKTN Ha CTOKUTE € eAHa rogmHa oT
JocTaBKaTa Ha CTokaTa; (iii) [aBHOCTHUAT CPOK He 3amno4yBa OTHOBO, akO € U3BbpLUEHa
3amMecTBallla [JOCTaBKa B paMKMTE Ha OTFOBOPHOCTTA 3a AedhekTu.

7.3 NocoyeHnTe No-rope orpaHMYeHns Ha OTFOBOPHOCTTA U CbKpallaBaHe Ha 4aBHOCTHUS
CPOK He ce npunarar no OTHOLeHMe Ha: (i) CkoBe 3a obesLLeTeHne 3a Bpean n
Bb3CTaHOBABaAHE Ha pa3Hocku, HanpaBeHu oT KITMEHTA,; (ii) aoroBopu 3a gocTaBka Ha CTOKM,
CbAbpXaLlM LMpoBM enemMeHTH, BCAKO CbLLECTBYBALLO 3aabimkeHne Ha NMTPOOABAYHA
HenpekbCHaTOo Aa NpeJocTaBsa akTyanusaunm 3a Mg poBm NpoayKTH, Ha OCHOBaHME Ha
XunoTesuTe no yn. 31, an. 2, 3 n 4 ot 3akoHa 3a npogaxba Ha cToku; 11 (iii) cny4am, B KOUTO
MPOOABAYDBLT c namama e npukpun gedekra, ako BbobLe nma Takmea. 7.4 1o oTHOLEeHne
Ha KITMEHT, gencreall B pamMKkuTe Ha yrnpaxHsiBaHe Ha CBOSITa ThProBcka Ui HesaBmucuma
npogecuoHanHa 4eNHOCT, 3aKOHOYCTaHOBEHUTE AaBHOCTHM CPOKOBE 3a YNpaXKHABaHE Ha
KakbBTO M Aa BUno UCK 3a NpaBHa 3aLumTa, KOUTO MOXe Aa CblLiecTByBa, ocTaBaT
He3acerHaTtu. 7.5 Ako KITMEHTbT gencTtea KaTo ThproeeL, Unu B pamknTe Ha yrnpaxHaBaHe Ha
He3aBucumaTa ey npodecrmoHanHa SeNHOCT, TOM NOANEXN Ha TbProBCKO 3aabIKeHne fa
npernega 3akyneHaTta CToka U ako He OTroBapsi Ha U3UCKBaHWATa, Aa yBeAOMU He3abaBHO
MPOOABAYA. Ako KITMEHTBT He HanpaBu TOBa, CTokaTa ce cMsaTa ogobpeHa kaTto
CbOTBETCTBALLA Ha N3NCKBAHMATA, OCBEH 332 CKPUTU HeJoCcTaTbLM (Ha OCHOBaHWe yr. 324 ot
T3). 7.6 Ako KITMEHTbT geinctea kato NoTtpebuTten, To e AnbXeH Aa NOBAUIHE Bb3paXKeHUs
cpeLLy AoCTaBEHUTE CTOKMN C O4EBUOHM TPAHCMNOPTHM LLETU Npes NNLETO, N3BbPLLBALLO
poctaekara, n ga ysegomm NPOOABAYA 3a Toea. Ako KITMEHT BT He nanbnHm ropHoTO, TOBa
HAMa Aa MMa HUKaKbB e(peKT BbpXy 3aKOHOBUTE NN A0roBopHUTE npeteHumn Ha KITMEHTA
3a gedektun. 7.7 3a CTOKM, 3a KOUTO € NPUoXnuMa peknamaumsi, BKITKOUYNTENHO, HO HE camo,
cnep yctaHoBsiBaHe Ha pabpuyeH aedekT Ha 3aKyneHn MeANLMHCKN U30eNna: Korato
CTOKUTE HE OTrOBapsAT Ha MHAMBMAYANHUTE U3UCKBAHUA 3a CbOTBETCTBME C JOroBOpa 1 Ha
06EeKTUBHUTE N3NCKBAHWS 3@ CbOTBETCTBME, JOKOMNKOTO He Ce npunarat gpyru npoueaypuy un
CPOKOBE MO crneumaneH 3akoH, Hanpumep, CPOKbT Ha rogHOCT Npu 6bP30 pas3Banswm ce
nNpoayKTn 1 BbobLe cpokoBeTe 1 npoueaypute cbrnacHo 3J1MXM n 3akoHa 3a xpaHuTe,
MoTpebutenat nma npaso Aa NpeasBy peknaMmaums 3a HeCbOTBETCTBME Ha CTOKaTa,
BKMIOYMTENHO Ha CTOKaTa, ChbabpXallia LMdpoBUN efleMeHTH, KaTo NO-KOHKPETHO MMa NpaBo
(npu ycnosusTa no yn. 33 - 36, 4n. 41, T. 3 U C. U B CPOKOBETE MO Yrl. 45 oT 3aKkoHa 3a
npogakba Ha cTokm), kaTo ce cebpke ¢ MPOOABAYA no TenedoH nnm no enekTpoHHa nowa
(nvenn): (i) da npeasisu peknamauums, kato novcka ot NMPOOABAYA poa npuBeae ctokaTa B
cboTBeTCcTBME; (ii) [a nony4n nponopunoHanHo HamanasaHe Ha ueHara; (iii) Ja passanu
JoroBopa. AKO CbOTBETHUAT NPOAYKT HE € HannyeH (M3yepnaH e), Moxe a ce 3aMeHu C
pPaBHOCTOEH NPOAYKT, KAaTo 3aMsAHaTa MOXe Aa Ce OCbLUECTBU CaMO CbC CbIacueTo Ha
MoTpebuTens, a Npu Hecbrnacue cymarta My/i ce Bb3CTaHOBSABA B CPOK OT 20 (ABaOeCET) OHW.
Pasxogute no TpaHCNOpPTUPaHETO Npu BPbLLAHETO Ha NPOAYKTUTE ca 3a CMeTKa Ha
MPOOABAYA. MNpu HapyLieHa nnu paskbcaHa MbpBUYHA U/UNW BTOPUYHA OMakoBKa Ha
cTokaTta nopagu HenpaBUITHO TpaHcnopTupaHe, MNoTpebuTenaTt moxe ga npeasasu NPaBoOToO CU



Ha peknamauusi B MOMEHTA Ha rnoflydaBaHe Ha cTokaTa. B criyyain ve MoTpebutenaT npueme
npaTkaTta Ha CBOS OTTOBOPHOCT 1 He NpeasiBU NpeTeHUun, eBeHTyarnHa nocrneaeatla
peknamauus ce cunTa 3a HegenucTBuTenHa.

8. PA3HU

8.1 B cny4yan Ha Bb3HMKBaHE Ha Npobnemun nnm KakBuTo 1 aa uno 3apaBoCrOBHU
HepasnonoXeHnsa Npu ynotpebata Ha nekapCcTBEHUS MPOAYKT UK APYr NPOAYKT, 3aKyneH oT
oHnanH AMNTEKATA, nonyyaTenaT Ha NekapcTBEHUTE NPOLYKTU UNW Ha ApyruTe NpoayKTn
cnenBa He3abaBHO, 6e3 oTnaraHe fa Bb3CTaHOBM KOHTAKTa Cy C NEKyBaLLNA ro niekap ¢ orneg
12 ga MOXe fa nony4um KoHcynTaums n / nnu ga my 6bae nssbpLUEH Npernes 3a yCTaHoBsIBaHe
Ha 34paBOC/IOBHOTO MY CbCTOSIHME N NpeanncBaHe Ha CbOTBETHO JIEYEHNE, EBEHTYalHN
CTpaHWYHU AencTBuUS, Hexxenanu peakuuu n gpyru. NMPOOABAYDBT n / unu
MarncTbp-apmMmaueBTUTe He HOCAT OTFTOBOPHOCT ako NonyyaTenaT Ha flekapcTBeH(nTe)
NPOOYKT(M) Unn Ha Opyr(UTe) NpoAyKT(M) He Bb3CTAHOBWU KOHTaKTa CY C NeKyBaLlus ro riekap B
TakbB cry4amn.

8.2 [lokonkoTo npegnaraHnTe 3a npogakba ot NMPOOABAYA cTokn ca pasHoobpasHu U1
NOCTOSIHHO AOMbIIBaHU € ornes obHOBABaHE Ha NpefaraHMs aCoPTUMEHT, TO MO BCAKO BpeEME
MPOOABAYBLT MOXXe eqHOCTPaAHHO Aa NPOMEHSI CHUMKUTE, Bpost n/unu BMaoBeTe
npegnaraHyn CToKW, NpodaxHUTe LeHn n apyri, 6e3 aa ysegomssa 3a tosa KITMEHTUTE v
cnyyanHute nocetutenu Ha yebcanta Ha AMTEKATA. lNpoMeHeHnTe LeHn BNn3ar B cuna
He3abaBHO 1 HAMAaT AENCTBUE CNPSIMO BeYe HanpaBeHM Nopbyku npe3 oHnanH AMNTEKATA.

8.3MPOLOABAYDBT ce 3agbimkaBa da nonara gbJpkumarta rpuka 3a npefocTtaBsiHe Ha
Bb3MOXHOCT Ha KITMEHTA 3a HopmanHo nonssaHe 1 nasapyBaHe OT MHTEPHET carTa Ha
AMNTEKATA. Hezasucumo ot toea, MPOOABAYBT He rapaHTupa: (i) 4e uHpopmaumsaTa,
OOCTbMNHa B yebcanTa, BKIIOYMTENHO CbAbpXXaHMETO Ha konTo un ga 6uno KIMMEHTCKA
npodus, ca BEPHW, MbITHX, TOYHW 1 Be3 rpeLuKn; u (i) HenpekbcHaTaTa n3npPaBHOCT Ha
dyHKuMoHanHocTuTe Ha yebcanta Ha AMNTEKATA. NMPOLOABAY BT He HOCKM OTFOBOPHOCT 3a
mMarepuanHm u Hematepuaniu Bpeaun, npetbpnenmn ot KITMEHTU unn ot Tpetn nuua B
pesynTaTt Ha eBeHTYyanHu TEXHUYECKN NPobnemMm Npu oHMarH NOCELLEHNETO 1 Na3apyBaHETO
UK CBbP3aHN CbC CbAbPXKAHNETO Ha TO3K yebcanT.

8.4 B cnyyvan, ye KIMMEHT BT cuunta, 4e HEroBu/HENHN UMYLLLECTBEHM USTN HEVMYLLLECTBEHN
npaBa U 3aKOHHM MHTEPECK Ca HapYLLEHW 1 XKenae Aa oTnpaBu CUrHasn 3a yCTaHOBEHO
HapyLLeHne, CBbP3aHo C KaKBOTO 1 Aa Mo cbabpXkaHue, pasnonoxeHo B yebcanta Ha
AMNTEKATA, mons He3abaBHO HM yBeOMETE Ha nove8@abv.bg , ¢ orneg Ha ToBa 4a MOXeM ga
NPUCTBNUM KbM OTCTPaHsiBaHETO My. 8.5 [1pun 1 No NOBOA Ha pasrnexaaHe 1 non3saHe Ha
CbAbpXXaHMeTo M NasapyBaHe oHnanH ot Antekata, KMIMEHTUTE v cnyyanHnte nocetutenu
Ha yebcanTa Ha AnTekaTa cnegga: (i) 4a cvontogasart npaBaTta Ha MHTENEKTyarnHa
cobcTtBeHocT Ha NMPOOABAYA 1 Ha TpeTu nuua, BKITKOYNTENHO OTHOCHO ThProBCKUTE MapKn U
Opyra vHtenekTyanHata COGCTBEHOCT MO OTHOLLEHME Ha NpeasiaraHnTe NPoayKTH,
nyOnMKyBaHUTE TEXHM CHUMKM, N300paxeHusi, 0opMneHne, TEKCTOBE, MaTepmanm,
anroputMu, 6a3n faHHU 1 KaKBUTO M Aa 61no Apyrn PyHKUMOHANHOCTN Ha yebcalTa Ha
AlMNTEKATA; n cboTBETHO (ii) Aa He pa3MHOXaBaT, fja He NPeHacsT Ha APy Cb34aBaHn
yebcanToBe CbC CbLUOTO UM NOAO0GHO NpeaHas3HavYeHne CbC ChbLLMA UM Nog0GEH anropuTbm
KaTo HaCTOoSILLMA canT, Aa He uMTupar, Aa He KonupaT u/vunu agantupar, Aa He nybnukyear, aa
He BbBexaaT B MHpOPMaLMOHHN CUCTEMU MO KaKbBTO 1 Aa 610 HaYMH CbAbPXXaHUETO Ha
HacTosALMA MHTepHeT canT Ha ATNTEKATA unm kosato 1 aa 6uno 4acT(1) ot Hero 6e3


mailto:nove8@abv.bg

N3PUYHOTO NpeaBapuTenHo nucmeHo cornacue Ha NMPOOABAYA nnmn 6e3 ga ce nosoear Ha
TO3M yebcanT, BKITOYMUTENHO KaTo CNnoXar JIMHK KbM HEro, OCBEH ako CbAbpPXKaHMETO €
Bb3Mpon3BeaeHo Ypes pyHKumaTa "cnogenu'.

8.6 C npremaHeTo Ha Te3n OY 1 ckniouBaHe Ha AOroBop 3a npoaaxkda ot pasctosaHmne
nomexay Cu, BCsika OT CTpaHUTE n3passiBa M3pMYHO CBOETO Cblfacue ga cunta oTnpaBeHuTe
€NeKTPOHHN U3SBNEHNSA NOMEXAY UM 3a NOoMy4YeHn C NOCTLNBAHETO UM B NOCOYEeHaTa oT
agpecara MHdopMaLmMoHHa cuctema, 6e3 3a ToBa ga e Heob6XoaAMMO N3PUYHO NOTBbPXKAABaHE
oT nonyyatens. B cnyyan, ye KITMEHTbT e nocoynn HeBannaeH agpec Ha enekTpoHHa noLua,
N3NpaTeHoTo My U3SIBIEHUE LLie Ce CHMTa 3a NONYyYeHOo Camo C U3npaLlaHeTo My OT CTpaHa Ha
MPOOABAYA, oopu ako He e 6uno Nony4veHo.

8.7 MPOOABAYBT cu 3anassa npaBoTo Aa npekpatu npodakbaTta Ha CTOKM Ha PernctpupaH
KNMMEHT oT1 untepHeT canta Ha AMTEKATA, 6rnokmpaliku goctbna My 40 HEroBust
notpebutencku npocun (akayHT) B https://glovoapp.com/ (oHNanH nnatgopmarta Ha
TbProeckusi nocpeaHuk MOBOAN BBLAFAPUSA EOO[), B criyyan ye: (i) gencTemaTa My/i unm
OencTBuATa Ha Heros npeacTtasuTen, B criydan Ha KITMEHT - topnguyecko nuue, Hapyliasar
HacToswuTe OY, BKIHOYMTENHO, HO HE CaMO, CbCTaBABaT CUCTEMHM 3N0ynoTpedn nnu
HeJoGpPOCHBECTHO NOBEAEHNE KaTO HanpuMep, BpbLlaHe Ha CToKa B HegoObp ThproBCcky BUA,
nopbYBaHe Ha CTOKM U He3anawaHeTo UM BNOcneacTBue U/Mnmn HEOCbLLECTBABAHE Ha
noeeye oOT 3 (Tpu) 4OCTaBKM NO NpUYMHNK, 3a KouTo oTroapst KITMEHTbT, npegoctassHe Ha
rpeLlHn JaHHn B akayHTa u ap.; (i) aencreumsita My/i unm 4encTemsTa Ha HEroB NpeacTaBuTen,
B cnyyan Ha KITMEHT - topugunyecko nuue, BpegaT no KakbBTO M Aa OGUIo HauvH Ha apyru
Peructpupann KITMEHTW, Ha cny4dainHn nocetutenu unu Ha NPOLOABAYA,; (iii) KMMEHT BT
UIn HeroB npeacTtasuTen, B cnyyan Ha KITMEHT - topugudecko nuue, nyonvkysa cbabpkaHue
B coLuanHuTe Mpexu u/unm B onor Ha canta Ha AN TEKATA, ako nma TakbB 6ror, koeto 6u
MOrfo ga HaBpeam Ha gobpoto nme Ha NMPOOABAYA mnu Ha dyHKLMOHMPAHETO Ha canTa Ha
AlMNTEKATA.

8.7.1 NMPOOABAYDBT cu 3ana3ea npaBoTo Aa NpeMaxBa Cbabp)KaHNE, KOETO €
NPOTUBO3aKOHHO, HEBAPHO, 0O6MAHO, NPOTMBOPEYN Ha Moparna u Aobpute Hpasu, NogKkaHBa
KbM 1/1nmn pasnpocTpaHsaBa HacunvMe, oMpasa, CbabpKa HeNnpUNMYHU n3pasu, opasm unm
3HaUuM U e B HapyLLeHue Ha pasnopeanbute Ha HactoswmTe OY. NMPOOABAY BT moxe ga
npemaxHe TakoBa CbabpXXaHue n/unu aa 6nokmpa akayHTa Ha Peructpupan KITMEHT B
https://glovoapp.com/ (OHNanH nnaTtdopmMaTa Ha TbProBckusa nocpegHuk NMMOBOATNM
BBIIFAPUA EOOQN), koNTO Ny6nmnkyea nogobHO CbabpiKaHue.

8.7.2 NMPOOABAYDBT cu 3ana3ea npaBoToO BpeEMEHHO fa 6noknpa akayHT Ha PernctpupaH
KITMEHT B https://glovoapp.com/ (OHNaiH nnatgopmMara Ha TbproBckusa nocpegHuk FMMOBOAT
BBbNFAPUA EOON) nnu goctbna My 40 onpegeneHn npoaykTy / CTpaHuum B canta Ha
AMNTEKATA, B cnyyan 4ye ycTaHoBW, Ye 6Ge30MacHOCTTa Ha akayHTa My € NoAaJIoKeHa Ha PUCK.
MPOOABAYDBLT Mmoxe egHOCTpaHHO Aa uaucka ot Pernctpupanusa KITMEHT ga npomeHu
napornara cu, 3a ga Moxe fa nanonasa canta Ha AlTTEKATA
https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/ . B cnyyan ye MPOOABAYDBT
Bnokupa akayHTta Ha PeructpupaH KINMMEHT, cbotBeTHUAT Peructpupan KITMEHT cnegsa oa
nony4un npegeaputenHo nucMmeHo cwrnacue ot NPOOABAYA, 3a ga cv cb3gane HOB akayHT B
OHNanH nnaTtdopmara https://glovoapp.com/

8.8 3a Bcuukn HeypeneHu B Te3n QY BbNpocK ce npunarar pasnopeadnte Ha A4enCcTBaLLoTo B
Penybnuka bbnrapusa 3akoHogaTencTeo.


https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/

8.9 B cnyyaii Ha cnopoBe Mexay CTpaHuTe OTHOCHO AoroBopa 3a npopaxkba oT pas3cTosiHne
MeXay TSIX, CNOPHUTE BbNPOCH e ObaaT paspeLuaBaHn B IyX Ha pa3bupaTerncreo Ypes
nperoBopu Mexay ctTpaHuTe. MNpy HEBb3MOXXHOCT a Ce MOCTUIHE Cbrnacue B pamkuTe Ha 1
(eAnH) kaneHaapeH Mecel, OT Bb3HUKBaHE Ha CMOPEeH BbNPOC, BCUYKW CMIOPOBE, NOPOAEHN OT
[loroBopa Mexay CTpaHUTe UK OTHACALLM Ce [10 HETO, BKIMYMTENHO CMOPOBETE, MOPOAEHN
WM OTHaCSLLM Ce 40 HErOBOTO TbIIKyBaHe, HEAENCTBUTENHOCT, U3MbIHEHWE UMK
npekpaTsiBaHe, KakTo U CNIOpPOBETE 3a NoMbliBaHe Ha NPa3HOTY B 4OrOBOpa MUIu
npucnocobsiBaHETO My KbM HOBOBb3HUKHANM 06CTOATENCTBA, MoraT Aa 6baaTt oTHecCeHM 3a
paspelLaBaHe [0 KOMMNETEHTHUS rpaXkaaHcKonpaBeH Obnrapcku cba.

8.10 be3 npegBapuTENHO NMCMEHO CbIfacue Ha gpyraTta cTpaHa, HUKOsI CTpaHa HsiMa npaBo
[a NpexBbpIisi BCUYKU U YacT OT CBOUTE NpaBa U 3aabinkeHust no Tean OY nnmn goroeopa 3a
npogaxba ot pasctosiHue. [pexBbpnaHETo Ha NpaBa kbM CBbp3aHo nuue Ha NMPOLABAYA,
no cmucbna Ha T3, He n3nckea cbrnacue Ha gpyrarta ctpaHa.

8.11 MNpeasung ye npeagnaraHnte ot NPOLOABAYA B1MaoBe CTokM ca pa3HoobpasHu 1 morat aa
ObaaTt gonbriBaHu Uy npemMaxBaHu oT canTa Ha AINTTEKATA, kakTo 1 BbB Bpb3Ka CbC
3akoHogatenHu npomenun, NMPOOABAYBLT moxe eqHOCTpPaHHO Aa U3MeHSs 1 AonbrBa
HacToswmTe QY, KaTo NPOMEHMUTE BNM3aT B CUila OT MOMEHTA Ha ny6brnnkyBaHETO UM Ha TO3M
yebcanT. B 7 (cegem) - AHEBEH CPOK OT NpueMaHeTo Ha nameHenudata B OY NMPOOABAY BT
HagnexHo yBegomsiBa 3a Tsx Bceku Peructpupad KIMEHT. B pamkuTe Ha 1 (eguH) mecel, oT
yBEAOMSBaHETO My OTHOCHO npomeHuTe B OY, HanpaseHu no nHnunatmea Ha NMPOOABAYA,
KNMMEHTBT uma npaso ga usnpatu nucmeHo ysegomnenue ao NPOOABAYA Ha umenn
agpec: nove7 @abv.bg nnu Ha agpeca 3a kopecrnoHaeHuma Ha NMPOLOABAYA, ye: (a) ce oTkasea
OT Aoroeopa 3a npogaxba oT pa3cTosiHue, 6e3 Aa nocoyBa Npu4yMHa 1 6e3 ga obImkn
o6e3LeTeHne unm HeycTomnka, Npu KOeTo ce cunTa, Ye 40roBopbT 3a Nnpoaaxba oT pa3ctosHue
ce npekparsasa He3abaBHO crief nofnyyasaHe Ha NMCMeHOTO nssasneHme Ha KITMEHTA; unu (6)
LLie NPOObIMKU Aa ro U3NMbITHABA NpW AencTBalmMTe npean nameHeHmeTo QY. Ako B paMKuTe Ha
nocouveHns cpok KITMEHT BT He uanpatn Ha NMPOLOABAYA TakoBa nMCMeEHO yBeaoMIieHe,
TOW ce cumTa 3a 06BbpP3aH OT n3meHeHusTa B OY.

8.12 MNMonuTrkaTa 3a 3amsiHa Ha CTOKW, NybnukyBaHa B (OHMarH nnatgopmarta Ha ThProBCKUS
nocpenHuk NMMOBOAN BBJITAPUA EOO[), He ce npwusiara rno OTHOLLEHWE Ha CTOKW, 3aKyrneHu
oT canTa Ha AnTekaTa https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/

CniyyaeH nocetuten Ha yebcanTta Ha ANTEKATA n3passBa HecbrmacmueTo Cu C MPOMEHUTE B
QY na NPOOABAYA kaTo npeycTaHOBM NO-HATaTbLUHO MON3BaHe U NasapyBaHe OT yebcanTa
Ha AMTEKATA.

9. SALLIUTA HA INMHUTE OAHHU U KYKUTA (COOKIES)

9.1 lNpw 1 Nno NnoBoA Ha NoON3BaHETOo M NasapyBaHeTo oT yebcanTa Ha AMNTEKATA, mons
3anosHamnTe ce ¢ lNonuTukaTa 3a 3alumTa Ha IMYHKU daHHK 1 KykuTa (cookies). MPOOABAY BT
nMa npaeo ga cbbupa, 06paboTBa U CbxpaHsaBa NUYHM AaHHW Ha NoTpebuTtenu n
npegcrasutenu Ha kopnopatueHu KIMEHTW, npu cbbntopaBaHe Ha 3nckBaHUATa Ha
PernameHnT (EC) 2016/679 Ha EBponenckus MNapnameHT n Ha CbBeTa 1 Ha 3akoHa 3a 3awmTa
Ha NMM4YHUTE AaHHW. YcnosusTa, npu komto NMPOOABAY LT obpaboTBa 1 3aliuTaBa Te3m JIMYHN
AaHHW, BKNtoYMTENHO obemMa aaHHu, uenute n cpeactearta 3a 06paboTBaHETo UM,
CbOTBETHUTE MEPKM 3a 3alUMTa, NiMuaTa, Ha KOMTO MOXe Aa M pas3kpuBa 1 peaa 3a ToBa ca
ypeneHu B lNonutrkaTta 3a 3awmra Ha NMYHN JaHHWU 1 KyKuTa (cookies).


https://glovoapp.com/bg/en/sofia/apteka-nove-bukston-sof/

10. KOHTPOJITHU OPITAHU U BAXKHU BPB3KU
WA kbM MnHUCTbpa Ha 3gpaBeonasBaHeTo - https://www.bda.bg/bg/
Komucusa 3a 3awmta Ha lNMotpebutenuTte - https://kzp.bg/
Komucusa 3a 3awmTa Ha NM4HUTE AaHHU - https://www.cpdp.bg/
Komucuna 3a 3awmuTa Ha KOHKypeHumsiTa - https://www.cpc.bg/
Bvnrapckn dapmaueBTMYEH CbIO3 - https://bphu.bg/

Bwnrapcka acounaumsa Ha NOMOLLHKK-papMaLeBTUTe - https://baap.bg/

MWHMCTEPCTBO Ha 3a4paBeonasBaHeTo - https://www.mh.government.bg/bg/

HawumoHaneH cbBeT No LeHn n pemmoypcupaHe - https://www.ncpr.bg/bg/

P3W - https://srzi.bg/bg
11. ANTEPHATUBHO PA3PELULABAHE HA CNMOPOBE

11.1 EBponenckata koMmucus npegocTtasda nnarcgopma 3a OHNarH pellaBaHe Ha CnopoBe Ha
cnegHua MHTepHeT agpec: https://ec.europa.eu/consumers/odr Tasu nnatopma cnyxm kaTo
TOYKa 3a KOHTaKT 3a U3BbHCBHAEOHO ypexaaHe Ha cCnopose, NpomM3TUYaLLun OT 4OroBOpPU 3a
OHNarH NOKyrnKa unv ycnyru, Bkrodsawm Notpeduten.

11.2 NMPOOABAYDBT He e AnbXeH 1 He xenae Aa yvyacTsa B npoueaypa 3a paspeLlaBaHe Ha
crnopoBe npeq KonTo u aa e MNotpebutenckn apoutpaxeH CbBeT.


https://baap.bg/
https://www.mh.government.bg/bg/
https://www.ncpr.bg/bg/

