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1. AHOOPMALIUA 3A ANTEKATA, NPEOMET
1. AHOOPMALIUA 3A ANTEKATA, NPEAMET

"BuxbHpapm” EOOA, (HapuyaHo no-gony "MPOOABAYA" wunn "AMNTEKATA"), e
OPYXeCTBO, permctpupaHo no TbproBckusi 3akoH Ha Peny6nuka Bwnrapus ¢ EUK (BG)
205649724 cbe cepanuuie 1 agpec 3a KoHTakTu: rp. Nnosawms, p-H 3anageH, 3apsa, Ne 11,
¢ ynpasuten Mapus Oumutposa BugeHosa-CTonyesa.

"BuxbHapm" EOO[]1 nputexkxaBa CbOTBETHUTE pas3peLLEHus], MO CMUCHA Ha un. 240, an. 1
oT 3akoHa 3a nekapCcTBeHUTe NPOAYKTM B XyMaHHaTa MeguuuHa, 3a TbproBus Ha apebHo ¢
rfiekapCcTBEHN NPOAYKTU B OOEKTUTE Ha APYXKECTBOTO, HapuyaHu 3aHanpes "dapmaBmxbH".

Apgpec Ha dusnvecknst obekT Ha AMNTEKATA: rp. Nnoeaue, yn. Knyeeo 1, ¢ paspelueHne Ne
Al1-1602001831-1/16,04,2024r. 3a n3BbpLUBAHE Ha TbProBus Ha ApebHO C feKkapCTBEHU
NpoaykTW B anTeka, nsgageHo oT N3nbnHUTenHus gumpektop Ha MsnbnHuTenHata areHums
no nekapcrearta (HapuyaHa no-gony "WAJ1") no un. 229, an. 2 ot 3akoHa 3a nekapcTBeHUTe
NpoayKTU B XyMaHHaTa MeauumHa (Hapudad no-gony "3MMXM"). Ynpasuten Ha ATNTEKATA e
Mmar.-cpapm. MuneHa boHeBa [anemcka.

Opyra nHdopmaumsa, nybnvkysaHa B OY no-gony wnu Ha gpyrm mecta B To3u yebcanT:
HOMeHKNaTypa, CbabpXalla MeXayHapoaHUTe HenaTeHTHU HavMeHOBaHUS U TbProBCcKUTe
UMeHa Ha npegnaraHMTe NEeKapCTBEHW MPOAYKTWU; LieHa Ha NekapCTBEHUTE MpPOAYKTH;
CTOMHOCTTa@ Ha TPaHCMOPTHUTE pa3xoau, HEBKIOYEHU B OPyTO LeHaTa Ha nekapcTBeHuTe
NPOAYKTN, CBbP3aHN C TAXHaTa AOCTaBKa; HaYMHA Ha NnawaHe, A0CTaBKa M U3NbIHEHNE Ha
Aorosopa 3a npogaxba oT pa3cTosiHue, NpaBoTo Ha [loTpebuTtens Aa ce oTkaxe OT JoroBopa
N yCnoBsudTa, Npu KOUTO NIEKAPCTBEHUAT NPOAYKT MOXe Aa He 6bae npueT; n ap.

AJpec 1 KOHTaKTW 3a kopecnoHaeHums n Bbnpocu: PapmasmxbH MakegoHus - rp. Nnoeams,
yn. Kuueso 1, ten: 032/33-35-22, umenn agpec: farmavisionmakedonia@abv.bg
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1.1. CbrnacHo pasnopenbute Ha HactoswmTte O6WwwM ycnosua (HapuyaHu no-gony "OY"),
MPOOABAYDBLT ckntoyBa OoroBopu 3a npogaxba OT pascTosiHAe Ha CTOKW, npeanaraHu
OHnamH Ha cobcTBEHMSA yebcant Ha
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/, npouecute "
YHKUMNTE HA KONTO ca ynpaensBaHu 1 koHTponupanu ot NMPOOABAYA Taka ye BCUYKO Aa e
3aKOHOCHOOpAa3HO M B 3awuTa Ha MHTEpecuTe Ha naumeHTta / notpebutens, kato Tesm OY
CTaBaT HepasfenHa 4acT OT Taka CKMoYeHUs 4Oorosop 3a npogaxba, No cMmucbna Ha un. 45 -
yn. 49 ot 3akoHa 3a 3awuTa Ha [loTpebutenute (HapwuydaH no-gony "33IM1"), c: 1 (i)
MoTpebuten - Bcako u3nYecko nuue, KoeTo: (a) npugobuBa CTOKM, KOUTO He ca
npegHasHayYeHn 3a M3BbpLUBAHE Ha TbproBcka unu npodecuoHanHa AewnHocT; u/unu (6)
ckntoyBa gorosop cbrnacHo 3301, gencTBankv M3BLH paMKUTe Ha CBOSITA TbpProBCKa WNn
npodecrmoHanHa AernHOCT; NpU KOETO € NPUIOXMM M 3aKOHBT 3a NpefocTaBsiHe Ha LMPOBO
CbabpXaHue M undpoBM ycryrm 1M 3a npogaxba Ha cToku (HapudaH no-gony "3akoHa 3a
npodaxkba Ha cTokM") No oTHOoWeHne Ha [oTpebutenckn rapaHumm, peknaMmaumm n gp.; unm
(i) Pusmyecko wunu OPUAMYECKO NUUE WM Apyro npaBHO obpasyBaHWe, KOeTo npwu
CKMioYBaHe Ha MpaBHa caenka AencTBa B paMKUTE Ha ynpaXHsBaHe Ha CBOsATa TbproBcka
U Hesasncuma nNpodpecrnoHanHa AevHOCT. (BCeKN OT KOUTO HapuyaH no-gony "KINMEHT").

TexHn4yeckata ekcnroartauus u nogabpXaHeTo Ha cobcTBeHus yebcant Ha MNMPOLOABAYA
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv, Ha KOWTO ce Hamupa
OHNavH anTtekaTta, KakTO M CBbp3aHUTEe YCnyru no noructukata (nnaiwiaHusi, TpaHCnopT U
CbOTBETHATa KOMYHMKaUMs MO BPeMEe Ha WU3NbfHEHWe Ha nopbykata) ce npeaocTaBsT B
CbTpyaHMYECTBO C Tbproeckus nocpeaHuk NMMOBOAIMN BbIIFTAPUA EOO[, opyKecTBO CbC
cefganuwe W agpec Ha ynpaeneHue bbnrapuda, rp Codua 1407, painoH JloseHel,
MpomuwneHa 3oHa Xnagunuuka, yn. CpebbpHa Ne 2-Mobu Apt bungudr, et 2,
pernctpupaHo B NAJ1 no peaga Ha un. 212a ot 3J1MNXM 1 cboTBETHO BnNucaHo B Perncrbpa Ha
nvuaTta, OCbLUeCTBABALUM NOCpeHWYecTBO B obnacTTa Ha NeKkapCTBEHWUTE NPOAYKTU Ha
TeputopuaTa Ha P. Bbnrapmsa nog Ne 30A-0226/03.04.2023r., nybnukyBaH Ha WHTEPHET
ctpaHuuata Ha WNAJL. YebcantbT Ha NMPOOABAYA ce ynpasnssa u3suano ot"'BukbHpapm”
EOOL, 4ype3 mme 1 napona 3a OOCTbM, 3aToBa Usnara WHOpMaLmMsi, OTTOBOPHOCTTA 3a
aKkTyanusaumsa n npeacTtaBsHe Ha NPoayKTuTe uauano ce koHtponupa ot NPOOABAYA.

1.2 MNokynka Ha cTokn oT yebcanta Ha AINTEKATA moxe ga 6bae ocblUecTBEHa caMo cnej
npegBapuTenHa perucTpauus 3a cb3gaBaHe Ha notpebutenckn npodun (KITMEHTCKU
akayHT) Ha htips://glovoapp.com/, HapuyaH Ha kpatko [MPUITIOXEHWETO (oHnanH
nnatgopmata Ha Tbproeckus nocpeaHuk "MMOBOAIN BbIIFAPUA EOOA”) notpebutenute
TpsbBa ga u3bepat notpebutencko mme u napona. Kakto notpebutenckoto mme, Taka u
naponata ca CTPOro noBepuUTENHU, MNYHU U HENpPexBbprseMn C OCHOBHWU W3NCKBAHUS 3a
perncrpauusi.

e[loTpebutennte TpsiGBa Aa ca Ha Bb3pacCT Han-Manko 18 roguHu.

e[loTpebutenute TpaAbBa [Aa NONBAHAT BAPHO  3a4b/DKUTENHUTE  noneta  Ha
perncTpaumoHHNsa opMyrsip, B KOUTO Ce U3NCKBAT NUYHN AaHHM KaTo uMe Ha lMoTtpebutens,
nmenn agpec, TenedoHeH HoOMep 1 HOMep Ha 6aHKoBa KapTa.
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e[loTpebutenute Tpabsa BHMMaTenHO Aa npoyerar te3n ObLwm ycrnosus npu JocTsn Ao yeb
canta Ha AINTEKATA. OcseH ToBa npuemaHeto Ha OBwuTe yCcrnoBus e BaxHa CTbrKa, KOATO
TpsibBa Aa ce Hanpasu Npeau perucrpauusTa.

e[loTpebutenuTte Tpabea ga ce cbrnacaTt c lNonuTukara 3a noBepuTenHocT u MNMonutukata 3a
3aluTa Ha JaHHUTe.

e [loTpebutenute Tpsbea aa ce cornacar ¢ lNonutnkara 3a GUCKBUTKUTE.

e [loTpebutenute Tpsiba ga npuemar CtaHaapTuTe 3a eTuka U GusHec noBeaeHue 3a TpeTu
CTpaHu, Hann4Hu Ha agpec hitps://compliance.glovoapp.com/public/compliance

Crnieq, KaTo BCUMYKM U3UCKBAHUSA Ca U3MbIHEHWN U perncTpaumsita B OHMNanH nnatdopmara Ha
Tbproeckns nocpegHuk "TNMTOBOAN BbBIIFTAPUA EOOA” e 3aBbpleHa, TIOBOAIN
BBIIFTAPUA EOO[ we npegoctaBu Ha [MoTpebutens noTBbpXAEHWE 3a perucrpauusTa,
3aeHO C BCAKakBa gpyra WHgopmauusi, Heobxoguma B CbOTBETCTBME C MPUSIOKUMOTO
3aKoHO4aTeNCcTBO.

Bcnukun MNoTtpebutenn, konto morat aa 6baaT KnacuduumpaHu CbrnacHo NpUNoXnMMmMs 3akoH
KaTo ,noTpebutenn”, ce Bb3MNON3BaT W Ca 3aWUTEHM OT BCUYKW MPUIIOKUMWU 3aKOHU W
pasnopenbwu 3a 3awmTta Ha noTpebutenute, korato nsnonaeat yeb canta Ha AINMTEKATA.

e Hactosawute OY ce npunarat B oTHoweHuaTa Ha MPOOABAYA ¢ Peructpupanu
KIMMEHTW. TekctbT ¢ OY ce Hammpa Ha Bcsika cTpaHuua B yeb canta Ha AMNTEKATA
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/

[ ]
C BCSIKO M3non3BaHe Ha ycnyrute u pecypcuTe Ha yebcanTta Hu
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/, BKNo4YMTENHO C
OTBaApPSIHETO HA MHTEPHET CTPaHULA OT HEro, KakTo M Ype3 HaTUCKaHE Ha eNeKTPOHHa
npenpaTtka oT KOSATO U ia € UHTEPHET CTpaHuua Ha yebcanTta Hu
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/, KIIMEHTbT
aeknapupa, 4Ye e 3anosHar ¢ HactodawmTe QY, cbrnacsea ce ¢ TAX U ce 3aablkaBa Aa v
cnasea. AKO JaZieH NOCETUTEN He e CbIMaceH C KOeTo U Aa 6mno oT 2 U3nCcKBaHuNATa,
npeasuaenn B Team OY, CblUMAT cneaBa ga He nanonsea yebcanta Hu
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/ nnun kosato 1 ga e ot
dyHKUUUTE MYy.

1.3 Mpodun n otroBopHOCTU Ha MNoTpebutenute

B npoueca Ha peructpauus 3a cb3gaBaHe Ha notpebutencku npodun (KIMTMEHTCKU
akayHT) Ha www. https://glovoapp.com/, Hapu4aH Ha kpaTko NMPUTNTOXKEHWNETO (oHnanH
nnatgopmarta Ha TbproBckus nocpegHuk "MOBOAIN BBJITAPUA EOOLA”) notpebutenute
TpsibBa ga n3bepat noTpebuTencko nme n napona. Kakro notpebutenckoTo nve, Taka u
napornaTta ca CTpOro noBepuUTENHN, NMMYHU N HenpexebprsemMu. 3a A4a NOBULIN CUTYPHOCTTa
Ha akayHTuTe, IMOBOAIN BBITTAPUA EOO[] npenopbyBa Ha lNoTpebutenuTe ga He
N3non3eaT e4Hn 1 CbLUM AaHHM 3a BXOA, KOMTO NonaeaT 3a Apyrv nnatdopmu. Bbe Bcekn
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cnyyan NMOBOAIN BBJIFTAPUA EOO/L He rapaHTupa CUrypHOCTTa Ha akayHTa unu
npoduna.

3a pa 3asbpuart peructpauudata cu B NMPUNTOXKEHNETO, MoTtpebutenute Tpsabsa ga
npefocTaBAT OnpefeneHn gaHHu, kato: noTpeduTencko nve, umenn agpec, TenedoHeH
HoMep M gaHHM 3a 6aHKoBa kapTa, Hapep ¢ apyru. Cnepn KaTo NpuKyaT npoueca Ha
pernctpaumsi, Bcuykm MNMotpedbuTtenu e morat aa umat AoCTbM, Aa NonbneaT U pegaktupar
CBOsI Npodun, KakTo cMeTHaT 3a noaxoasuo. FIMTIOBOAIN BbJITAPUA EOOL He cbxpaHsBa
nnaTeXXHUTe AaHHW Ha NoTpebuTenuTe, KOUTO We 6baaT 06paboTBaHM U CbXpaHsABaHU OT
[OCTaBYMKa Ha NnaTeXXHW ycryru, Kakto € onmcaHo B HactosiwmTte O6Lwm ycrnoBus v B
MonuTtuka 3a NOBEPUTENHOCT.

MoTpebuTtenaT rapaHTMpa, Ye usnaTta MHpopmaLmsi OTHOCHO HeroBaTa CaMONMYHOCT U
KanauuTeT, npegoctaBeHa Ha Glovo BbB hopmynsapuTe 3a peructpauus Ha
MPUNOXXEHWETO, e BspHa, TodHa 1 nbiiHa. [NoTpebutennTte ce 3agbikaear ga
aKkTyanuampar cBouTe gaHHu. Ako gageH NoTpebuTten npegocTtaBu HEBSIPHA, HETOYHA UK
HenbnHa nHgopmaums, unm ako NMOBOAIN BBJITAPUA EOO[ cunTta, Ye uMa OCHOBAaTENHM
NPUYMHK Ja ce CbMHsIBa B UCTUHHOCTTA, TOYHOCTTa WUin LiENoCTTa Ha TakaBa MHdopMauus,
MOBOAI BBJIITAPUA EOO[ moxe aa oTkaxe Ha NoTtpebutens HacTosw, unm 6baeLy
poctbn 1 nanonssaHe Ha NMNPUNTOXKEHWETO unu Ha HAKoe HeroBo cbabpKaHue n/mnu
ycnyru.

MoTpebuTtenuTe ce 3agbimkaBaTt 4a He paskpmBaT NOAPOOHOCTUTE 3a CBOA akayHT Unun ga
paspeluaBaT JOCTbMN 4O HEro Ha TpeTu cTpaHu. NoTpebutennte ca n3uano OTrOBOPHU 3a
BCSKO M3MOMn3BaHe Ha TakMBa NogpobHOCTM unn Ha ycnyrnte Ha Caita OT TPeTu CTpaHu,
BKJTIOMUTENHO M3SBNEHNATa W/unmn cbabpxanuneto, ebeegeHn B NPUNTOXEHWETO, nnu 3a
BCSIKO OpYro AeNCTBME, U3BBbPLUEHO C TAXHOTO NoTpebutencko nme n/mnm napona. Glovo He
MOX€e Aa rapaHTvMpa CamMoNIM4YHOCTTa Ha pernctpupanute lNMoTpebuTtenu u cnegoBaTenHo
HSIMa Ja HOCW OTFTOBOPHOCT 3a U3MNON3BaHETO OT HEPETMCTPUPAHN TPETU CTPaHM Ha
pernctpmpaHa camonuyHocT Ha lNMoTpebuten. MNoTtpebutenuTe ce 3agbmkaBaT He3abaBHO da
nHdopmmpat NMOBOAIN BBIITAPUA EOO[, n3non3eanky KOMyHUKaALMOHHUTE KaHaru,
npegoctaseHn ot NMOBOAIN BbJITAPUA EOOL, ako TexHuTe AaHHu 3a Bxog 6baat
OTKpagHaTh, paskpuTn unun 3arybeHmu.

e B cniyyan 4ye HeMbIHOMETHO NMLE Xenae Aa ce permctpupa Ha https://alovoapp.com/
(oHnanH nnatcpopmata Ha Tbprockusi nocpeaHuk NMMOBOAIN BBIITAPUA EOOL) u
Oa nasapysa ot AINTEKATA, cbrnacue ¢ OY ce geknapupa u OT cTpaHa Ha Heros
poguten unu nonedyuten. He ce gonycka perncrpauuata Ha MasnorneTHU nuua KaTo
Peructpupanu KITMEHTW B ye6canTa https://glovoapp.com, CbOTBETHO TakmBa nvua
He moraT ga nasapysat oT AIMTEKATA. PoguTtenuTe, ynpaxHasally poanTerncku
npasa, HAaCTOMHULUTE UMW NOMNEeYNTENNTE HA HEHABbLPLUMIO MbIIHONETUE NUue,
OTroBapsAT 3a BCUYKM Bpean, NMpUYMHEHM OT cblloTo, Ha NPOOABAYA n Ha TpeTun
nvua npu perucTpaumaTa 1 Nons3BaHETO Ha canTa, KakTo U 3a BCUYKM Bpeau
BCeACTBME NOCOYBAHE Ha HEBEPHU JaHHM UM HEUCTUHHOCT Ha Aeknapaumsita 3a
cbrnacue c Tesn OY. BbB Bcu4km criydau, npes yebcanta Ha AINTEKATA
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/ He ce
n3BbpLuBa Npogaxba Ha nekapCTBEHU NPOAYKTM HA HEMBHOMNETHN NULA U Ha
MarnoneTHu nuua.
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1.4. OcBeH 4pe3 nonbrnBaHe Ha CbOTBETHA €MNEKTPOHHA hopma 3a perncrpauus,
KIMMEHTBT moxe ga pernctpupa ceon KITMEHTCKW npocun B yebcanta
https://glovoapp.com/ (oHnanH nnatdopmaTa Ha Tbprosckua nocpeaHuk NMMOBOATI
BBJIFTAPUA EOO[L) v upes npodmna cu B Google.com lNpu cb3gasaHe Ha KITMEHTCKU
npodun 4ype3 Bxoa npe3 Google BCUYKM UK YacT OT HeobxoamMmuTe 3a permctpauusata
naHHu Ha KITMEHTA ce uanpawart gupekTHO 1 aBToMaTnudHo oT npoduna, konto KITMEHTbT
nma B Google, kbM Tbprosckusa nocpegHuk MOBOAIN BbJITAPUA EOOA w/unun kbm
NMPOOABAYA. Takmea ca, 6e3 ga ce orpaHnyaear 4o, ume, npodusiHa CHMMKa, Bb3pacTtoBa
rpyna, non, e3uik, CTpaHa, CN1CchbK C NPUATENN, ENEKTPOHEH NOLLEHCKN agpec, Aata u MACTo
Ha paxaaHe. CbC 3aaBsiBaHETO 3a perncTpaums B yebcanta https://glovoapp.com/ (oHNnanH
nnardgopmarta Ha Teprosckus nocpeaHuk MMOBOAIN BbJITAPUA EOO[) upes ycnyrata
Bxoa npe3 Google KIIMEHTBT u3pasasa cBOETO U3PUYHO Cbrnacue Aa 6bae oCblecTBeH
[OCTbN OO AaHHMTE OTHOCHO peructpaumsita My B Google (Google.com) n e ga 6vaar
npegocTtaBeHn oT Google) Ha Tbproeckus nocpearuk MMOBOAIN BbJITAPUA EOOL n/unu
Ha NMPOOABAYA; (ii) Ycnyrata Bxog npe3 Google He e ycnyra, npegocraBsiHa OT TbProBCKUs
nocpegHuk NMOBOAM BBIITAPUA EOO[ n/vnn ot NMPOOABAYA. MNonassaHeTo oT
KNMMEHTWUTE Ha Ta3n ycnyra ce u3sbpLuBa Npu cna3saHe OT TaxHa CTpaHa Ha ycrnoBusitTa u
npasunarta 3a nonseaHe 1 NOUTUKUTE 3a KOHUAEHUMANHOCT n obpaboTBaHe Ha NUYHK
JaHHK 3a ycnyraTa, npegoctassHa oT Google. Nona3saHeTo Ha ycnyrata Bxof npes Google
He ce perynupa oT 1 nog4vHsaBa Ha HacToswwute OY

1.5 CvrnacHo un. 234, an. 4 ot 3JINMXM n un. 58, an. 1 ot 33[1, e 3abpaHeHo NpegnaraHeTo
n npogaxxbaTta Ypes Ckro4BaHe Ha OroBOPU OT pa3CcTosiHME (MO UHTEPHET) 3a npogaxba Ha
nekapcTBEHM MPOAYKTU, OTNyCKaHM No nekapcko npeanncaHune. CvoreeTHo, NMPOOABAYDBT
He npeanara u He npoaasa oHnanH B ANTEKATA nekapctBeHn NpogyKTn, OTRyCcKaHn no
nekapcko npegnucanue. B onnanH AINTEKATA ce npogaBaTt caMo nekapCTBEHN NPOAYKTH
©e3 nekapcko npegnucaHne, KOMTO ca pa3pelleHn 3a ynotpeba no pega Ha 3JTTTXM.
MPOOABAYDBT He HOCK OTroBOpPHOCT B criydan Ye Motpebuten nanpatm Ha NMPOOABAYA
n/vnu Ha marnctbp-capmariesta Ha AINTEKATA nocpeactsom oHnanH oopmata 3a KOHTaKT
Ha canTa, N0 UMEWN N1 No KakbBTO U Aa BUNO Apyr HAYMH CBOS peLenTa unn peuenTa Ha
Tpeto nuue; npu koeto NMPOOABAYDBT notBbpxaaBa, Ye He3abaBHO LUEe N3Tpue KOSTO 1 aa
6uno nony4eHa peuenTta n HaMa Aa 06paboTBa U CbXxpaHsiBa CbAbpXKalLUMUTE Ce B HES NTINYHU
AaHHu. CboTBeTHO, NoTpebuTtenuTte Morat ga 3anoBsaaar ¢ peuenTy BbB hmamdeckms obekT
Ha AITEKATA, 4yninTo agpec € nocoyeH B T. 1 no-rope.

2. NOPBYKA U CKITIOYBAHE HA 1IOrOBOP 3A NMPOAOAXBA OT PA3CTOAHUE

2.1 OnucaHundaTa Ha npoaykTuTe, cbabpxawm ce B oHnanH AINTEKATA Ha NMPOOABAYA, He
npegcraensasat 00Bbp3BaLLM NpeanoxeHnsa ot ctpaHa Ha NMPOOABAYA, a cnyxat c orneq
Ha ToBa aa cbaencteat Ha KITMEHTA ga nsnpaTtu/HanpaBsu oOBbp3Balla nopbyka 3a
CKItOYBaHe Ha goroBop. TepMuHBbT "nopbyka", nanonaeaH B HactoswmuTe OY, uma cMucbna
Ha: "nopbuka" cbrnacHo un. 49, an. 2 v cn. ot 33[1; "npeanoxeHne" 3a ckro4YBaHe Ha
goroBop cbrnacHo yn. 13, an. 1 ot 3akoHa 3a 3agbimKeHUsaTa 1 4OroBopuUTE; KakTo 1
"3asBKa" 32 NeKapCTBEH NPOAYKT CbrnacHo Y. 46 n un. 47 ot Hapenba Ne 28 ot 4 9.12.2008
I. 3@ YCTPONCTBOTO, peda 1 opraHm3aLmsTa Ha paboTata Ha anTekMTe U HOMEHKNartypara Ha
rfiekapCcTBEHUTE NMPOOYKTMW.

2.2 KIIMEHTBT moxe aa nsnpatu nopbyka go oHnamH AMNTEKATA upes hopmara 3a
OHNavH nopbuka, nHTerpmpaHa B https://glovoapp.com/ (oHnanH nnatdopmata Ha
Tbprosckus nocpeaHuk NMMOBOAIN BbJITAPUA EOON). Cnen noctaBsHe Ha nsbpaHute
CTOKM BbB BMpTyarnHaTta Konuyka 3a nasapyBaHe 1 NnpeMrHaBaHe npes npoieca Ha npaBeHe



Ha nopbyka no enektpoHeH nbT, KMMEHTBT msnpawa go NMNPOOABAYA npaBHO
o6Bbp3BaLLa NopbYKa 3a CKMOYBaHE Ha AOroBOP MO OTHOLLUEHWE HAa CTOKUTE, CbabpKalum ce
B KONM4YKaTa 3a nasapyBaHe, NOCPeCTBOM HAaTUCKAHETO Ha ByTOHa, KOWTO MPUKIOYBa
npoueca Ha nopb4BaHeTo. [1py nogageHa nopbyka 3a nekapcrteeH npoaykt NMPOOABAY BT
notebpkgaea Ha KITMEHTA 4upes pernctpupanus B AT Teproecku nocpeaHunk MOBOAIN
BBIITAPUA EOO[ B nucmeHa chopma unm Ha gpyr TpaeH HoCUTen criegHaTa nHpopmaums:
(i) HomeHkNaTypa, cbabpXalla MexayHapoaHUTE HenaTeHTHU HauMEHOBaHUSA N TbProBCKUTE
UMeHa Ha npegnaraHuTe nekapcTBeHW NpoaykTw; (ii) ueHata Ha nekapCcTBeHUTE NPOAYKTU U
CTOMHOCTTa Ha TPaHCMOPTHUTE pa3xoau, HEBKNIOYEHM B OpyTO LieHaTa UM, CBbp3aHu C
TSAXHaTa goctaBka; (iii) HaunMHa Ha nNnawlaHe, JOCTaBKa U U3MbIHEHWE Ha AOroBopa.

2.3 NMPOOABAYDBLT moxe oa npueme nopbykata Ha KITMEHTA B pamkuTe Ha neT gHu,
antepHaTusHo: (i) kaTo nsnpatu Ha KITMEHTA noTebpXaeHne Ha nopbykata B MMCMeHa Unm
TekcToBa popma (Mo enekTpoHHa noLla - umenn), Npy koeto nonydasaHeTo oT KITMEHTA Ha
NOTBbPXKOEHNETO Ha NopbYKaTa ce cunTa 3a onpenensawo; unu (ii) Yypes gocrtaBsaHe Ha
nopbYaHaTta(ute) ctoka(n) Ha KITMEHTA, npu KoeTo nonyyaBaHeTo Ha cTokata(uTe) oT
KNMMEHTA ce cunTa 3a onpegensio; nnu (iii) kato noncka nnawaxHe ot KITMEHTA, cnegn
kaTto KITMEHTbT Hanpaeu nopbykaTa cu. B cnydan, 4e ca Hanuue ABe unu nosede ot
NocoYeHNTE No-rope anTepHaTMBK, JOrOBOPHT CE CUMTA 3a CKIOYEH B MOMEHTA, B KOMTO
KOATO 1 Aa 6uno ot TAX Bb3HUKHE MbpBa.

CpokbT 3a NnpuemaHe Ha nopbykaTa 3anoyvsa Aa Teve OT AeHs, CreABall u3npaLlaHeTo Ha
nopbykata ot KIIMEHTA, 1 n3tnya c us3tn4yaHeTo Ha NeTus AeH, cnefsaly u3npallaHeTo Ha
nopbukata ot KITMEHTA. Ako NMPOOABAYBLT He npueme nopbykata Ha KITMEHTA 3a
CKMtoYBaHe Ha JoroBop 3a npogaxkba OT pasCcTodHWE B paMKUTE Ha ropenocodeHns nepuosn,
TOBa Ce CYuTa 3a OTXBbPISHE Ha HanpaBeHaTa Nopbyka, B pesynTtaT Ha koeTo KITMEHTbT
BeYe He e 06Bbp3aH OT CBOETO BONEU3SABIEHNE 32 HAMEPEHME Aa 3aKynu CcToKaTa.

MpremaHeTo Ha NnopbykaTa 3a NekapcTBeH NPOAYKT U OTMYCKAHETO Ha NeKapCTBEHMS
NpoayKT ce u3BbpLuBa oT Marnctbp-dapmauesTta B ATTTEKATA. MNpu oTnyckaHe Ha
nekapcTBeH NpoaykT 6e3 nekapcko npegnMcaHve, MeguUUHCKN U3OENUs, XpaHUTenHu
nobGaBkM 1 Opyrn NpoaykTu 3a 3gpaBeTo, Marnctbp-dapmaueBTsT B A[ITEKATA cvbntogaea
npasunarta 3a pabota B A[TTEKATA cbrinacHo yn. 20 n gpyru ot gencreawuTte lNpasuna 3a
[o6pa dhapmaueBTUYHa npakTuka, Kogekca 3a npodecnoHanHa eTmka Ha
MarucTbp-apmMaLeBTa 1 BCSKaKBM U BCUYKM APYrM NpaBuna 3a npodecmnoHarnto nosegeHue
¢ npodecnoHaneH, HopMaTUBEH UNN agMUHUCTPATMBEH XxapakTtep. MNpu NoTBbpPXOaBaHe Ha
nopbykaTa MarncTbp-capMaLeBTbT AaBa HeobxogmmMaTa KOHCynTaumsa Ha 6bnrapckun esuk,
nouckaHa ot lNotpebutens. HdopmauusaTa, npeaocTtaBsHa Ha KITMEHTW Ha oHnaiH
AlNTEKATA oT maructbp-apmMaLEeRT, € U3US0o NpenopbyYnTenHa 1 He cnegea ga o6ebp3ea
n3bopa Ha NnoTpeduTennTe No KakbBTO 1 Aa 6uno HaunH. NMPOOABAYDLT 3aseaBa u
notebpxgaea, vye NPOLABAYDBT u dbapmaueBTUTe HAMAT NPaBoCnOCOBHOCT 1 He MoraT Aa
NnocTaBAT AMarHosu, Aa npeanuceaT CbOTBETHO fNleYeHne C NekapcTBeHU NPoAyKTU U BboOLLe
[a U3BbpLIBaT KakBMTO M Aa 6uno gpyrn AenHOCTU, KOMTO 5 ca OT UsKnvMTenHaTa
KOMNETEHTHOCT €ANHCTBEHO Ha fiekapuTe KaTo perynupaHa npodecus. lNpenopbysa ce
KOHCyNTaums C NeKyBalLms nekap u/vnm ¢ nekap cneymanucT B CboTBeTHaTa obnact npean
ynoTtpebaTa Ha KoWTo 1 ga 6uno nekapcTeeH NpoaykT. Marnctbp-cbapmaueBTuTe HamaT
KBanudukaumaTa n 3HaHUSTa HUTO 4a NOCTaBAT ANArHO3n, HATO Aa 3HAsT BapuaHTUTE Ha
YCNOXHEHWS NPU HAaNMYMETO Ha CbNbTCTBALLM 3ab00NsBaHNA, CbOTBETHO He NpaBAT Toea. B
crny4an 4ye He cTe nony4urn(a) nbnHaTa MHPOPMaLMa OTHOCHO NeKapCTBEH NPOAYKT OT
rnekap, cbBeTBame obesartenHo ga nocetute nekap npegu ynotpebara my. MIPOOABAYDBT n/
Unm marncTbp-dapmMaLeBTUTE HEe HOCAT OTFOBOPHOCT 3a fiMncarta Ha KOHCynTauma ¢ nekap
npeaun ynotpebarta Ha KOMTO 1 aa 6uno nekapcTBeH NPOAYKT.



2.4 Tpun HanpaBeHa NopbYka Ypes oHNanH hopmyndapa 3a NopbYUKa, KAKTO € NOCOYEHO B T.
2.2 no-rope, TEKCTHLT Ha NopbyKaTa ce 3anassa u ce usnpawa Ha KITMEHTA B TekcToBa
dopma (Hanpumep, No enekTpoHHa nowa (umenn) Ha KITMEHTA) cnepf ckntoyBaHeTo Ha
porosopa. NMPOOABAYDBT He npenocTtaesa Ha KITMEHTA TekcTta Ha goroBopa AOCTbMNEH
N3BbH NOCOYEHOTO B NPEAXOAHOTO u3peyeHue. Npeasua Ye npegun ga usnpatm ceosTa
nopbuka KITMEHTbT cu e cb3gan notpebuTtencku npodun (akayHT Ha Pernctpupan
KNMEHT) B https://glovoapp.com/ (oHnanH nnatgpopmata Ha TbProBCKUSI MOCPELHMK
FMOBOAIN BbJITAPUA EOO[1), aHHWTe 3a nopbykaTa We 6baat apxvBupaHu Ha
WMHTEpPHET canTa https://glovoapp.com/ n morat ga 6baaT namckaHu 6esnnatHo ot KITMEHTA
Yypes HeroBus 3awmTeH ¢ napona notpebutenckn npodun (KIMMEHTCKW akayHT), kaTo
npegocTaBn CbOTBETHUTE AaHHW 3a BXOA.

2.5 [loroBopbT MOXe Aa 6be CKMoYeH camo Ha 6bNrapcku esuik.

2.6 ObpaboTkaTa Ha nopbykmTe N koHTakTuTe ¢ KITIMEHTUTE obrnkHoBeHO ce ussbpLuBaT
ypes enekTPoHHa nolla (Mmenn) n asTomatuanpaHa obpaboTka Ha nopwvukute. KITIMEHT BT
cnegga Aa NoAacurypu U rapaHTupa, vYe npefoCcTaBeHUNAT OT Hero/Hesl enekTpoHeH agpec
(vmenin) 3a o6paboTka Ha nopbyKaTa e NpaBuUseH, Taka Ye UMennuTe, n3npaTteHn ot
MPOOABAYA n/vnu ot Teproeckna nocpearnk NMOBOAIN BbIIFTAPUA EOOA, na moraT aa
ObaaTt nonydaBaHu Ha TO3n UMenn agpec. lNo-cneuunanHo, korato nanonaea unTpu 3a
CIMNAM, KITMEHTbT cnenBa ga rapaHTupa, 4e BCUYkn nmennu, nanpatenn ot NPOLABAYA,
oT Tbproeckus nocpegHuk MOBOAIN BbJITAPUA EOOJ vinu OT Tpetn CTpaHu, aHraXxmnpaHm
ot NMPOOABAYA 3a obpaboTka Ha HeroeaTa/HelriHaTa nopbyka, MoraT ga Obaat 4OCTaBeHN.

3.NMPABO HA OTKA3 OT IOF'OBOPA 3A MNOKYMNKA OT PA3SCTOAHUE

CbrnacHo HopMaTuMBHaTa ypeab6a 3a 6e30nacHOCT Ha fekapcTBaTa, ieKapCTBEHUTE
NPoAYKTU ca CTOKU, KOUTO NOpaAu eCTECTBOTO CU He Ca roAHuU 3a BpblyaHe U 6bp30 ce
pasBanar. CbrnacHo un. 234, an. 5 or 3J/IMXM, e 3abpaHeHO BpbLLAHETO Ha 3aKyneHu
neKapcTBeHU NPOAYKTU, CbOTBETHO NPAaBOTO Ha OTKa3 OT JOroBOpa U BpbluaHe e
M3KITHOYEHO 3a Te3U CTOKU, KaKTO U 3a MeAULMHCKX U3aenus.

3.1. OtmsiHa Ha nopb4kM oT [NoTpebutens

B cboTBETCTBME C €CTEeCTBOTO Ha nocpeaHuyeckaTa ycnyra, npeanaraHa ot NMOBOAT
BBIITAPUA EOO[ , NoTpebutenar e HasicHo, Ye cneq Kato [MbITHOMOLWHMKBLT 4OGPOBOMHO
npuemMe nopbyka, M3MbITHEHMETO Ha MaHgaTa 3a MOKyMKa ce cyMTa 3a 3anovHarno u 3aTtoBa
MoTpebuTtenaTt Bede HsMa NpaBo 6e3nnaTtHo Aa oTTerns 3asiekara 3a ycnyra. Cneg kaTo
MoTpebuTenaT OTMEeHN NOpbYKNTE, MPOAYKTUTE HAMA Aa 6baaTt goctaBeHW. ToBa He 3acsra
NpPaBOTO Ha BpbllaHe u/unu oTTernsiHe Ha MoTpebuTens, KOETO MOXe Aa CbOTBETCTBA Ha
MoTpebuTtensa cbrnacHo NPUNOXUMUTE 3aKOHU, MOCOYEHU B pasaen 3.3 no-gony.

LieHaTa Ha oTMsiHaTa MOXe [a 3aBUCK OT criegHUTe akTopu:

Ako TbproeeuLbT BeYe € Npuen nopbykarta 1 e 3anovHan ga g noaroTes, Ha [Notpebutens we
Obae HauMcneHa ueHaTta Ha npogyktute. [NotpebutensT we 6bae nHpopmmupaH 3a
npuemaHeto oT Tbproseua yYpes NPUNTOXKEHUETO wn/vnn no enekTpoHHa noLua Ha uMens
agpeca, peructpupar ot Notpebutens.

Ako MoTpebuTtenat oTMeHn nopbykaTta, cneg KaTo MNbAHOMOLWHUKBLT S € npuen 3a
obpaboTka, Ha MNoTpebutens we 6bae HauncneHa Takca 3a oTmaHa. NoTpebutenar we 6vae
MHdOpMUpaH 3a NpuemMaHeTo oT cTpaHa Ha NbnHomowHuka Ypes NPUJTOXXEHUNETO.
MoTpebuTtenat moxe aa Buan pasxoauTte 3a otmsiHa B NMPUTNTOXKEHUETO. Ako TwproeeubT


https://glovoapp.com/

1 MBbNHOMOLLIHMKBLT ca Npuenu nopbykaTa 3a obpaboTka, Ha MoTpebutens we 6baar
HaYMCIEHM KaKTO LieHaTa Ha NpoayKTUTe, Taka U TakcaTa 3a OTMsiHa.

Ako nopbukaTa TpsibBa aa 6bae otmeHeHa oT Glovo u/unn ot ThproeeLa nopagu NPUYNHN,
KOUTO He ce ObimkaT Npsko Ha NoTpebutens, HO ca n3BbH KoHTporna Ha Glovo (Hanp. nunca
Ha HaNUYHOCT, NPOMSIHA Ha UeHaTa OT TbprosBeLa u T.H.), areHTuTe Ha Glovo nnm
MbNHOMOLLHMKBLT We ce cBbpXar ¢ [NoTpebuTtens, 3a ga ro uHopmMupaT 3a HanM4YHUTE
anTepHaTUBM 1 pasxoanuTe, A0 KOUTO LLEe AoBeaaT, ako MMa TakuBa.

O6Lwara LueHa 3a 0OTMsIHa, KOSITO Ce OCHOBaBa Ha onucaHuTe no-rope akrtopu, Lwe ce Nossn
Ha ekpaHa Ha MNoTpebutensa npu HaTuckaHe Ha 6yTtoHa ,OTkas“ B NMTPUJNTOXKEHUETO.

3.2. OtmgaHa Ha nopbykm ot NMMOBOAIN BLIITAPUA EOO[

FMOBOAIN BBIITAPUA EOO[ cx 3ana3sa NpaBoTo A4a OTMEHN Nopbyka, 6e3 ga ce Hanara
[a noco4vsa ocHoBaTernHa npuyunHa. Glovo we nHgopmupa lNotpebutens 3a cnomeHartata

OTMSIHa M B Crnyyan Ha oTMsiHa 6e3 ocHoBaTernHa npuynHa no uckaHe Ha Glovo Bcsika cyma,
3abpKkaHa no cMeTkaTa u/unu kpeauTHata kapTa Ha NoTpebuTens, e 6bae ocBoOOaAeHA.

3.3. BpblwaHe Ha NpogyKTn, KOUTO He ce pasBansT. [1paso Ha oTTerngaHe

Ako NMoTpebuTtenaT xxenae ga BbpHE NPOAYKT, KOUTO He € HETpaeH (He ce pasBans), unu ga
npeasiBu NCK OTHOCHO NPEAOCTaBAHETO Ha ycnyra, ThproBeLbT, KOWTO € Npoaasn BbMPOCHUS
NpPOAYKT, LWe 6bAe eANHCTBEHUSIT OTFTOBOPEH 3a NPUEMAaHETO U/Unun oTKasa Ha TakoBa
BpbllaHe B CbOTBETCTBME CbC COOCTBEHUTE CU BbTPELUHM NOMUTUKL U C BCUYKN NPUNOXUMUN
3akoHu. CnegoBaTenHoO BbB BCUYKM CrlyYan BPbLLAHETO Ha NPOAYKT, KOUTO He € HeTpaeH (He
ce pasBans), we 6bae NpeaMeT Ha NonuMTUKaTa 3a BpbliaHe Ha TbproeeLa 1 peLeHneTo
BbB BCEKM Clnyyar OTHOCHO TOBa Aanv BpbLLaHETO e Noaxoaswo we 6vae Ha Toproseua. Mo
nogobeH HauMH THProBeLbT e peLlmn Kak Aa U3BbPLUN Bb3CTaHOBABAHETO HA cyMaTa (B
OpoWn, kpeguTHa KapTa, Bayyep 3a 00eKT 1 T.H.), KaTo cnegea cobcTBeHaTa cu NonuTuka 3a
BPbLLAHE.

MOBOAI BbJITAPUA EOON Hama ga HoCKM OTrOBOPHOCT HUTO 3a TakoBa BpbllaHe, HUTO
3a CbOTBETCTBMETO Ha MONUTMKATA 3a BpbLUaHe Ha TbproeBeua ¢ BCUYKN NMPUNOXKMMU 3aKOHMU.
Toea He 3acsra cnocobHocTtTa Ha Glovo ga genctea KaTo nocpedHuk mexay MNotpebutens n
Tbproeeua npu pasrnexgaHeTo Ha onakBaHeTo. [loTpebutensT Tpsabea ga uHdopmrpa
Glovo 3a pelleHusaTa, npegocTaBeHn oT TbproeBeLa, ako Bb3HMKHE Cnop.

OcBeH TOBa, Tbi KaTo HAAKOWM TbProBUM MOXe Aa He pasnonarart C NOMeLLEHNS, OTBOPEHN 3a
obLwecTBeHocTTa, [NoTpebutente HAMa Aa nmat 4OCTbM A0 TSX C uen obpaboTBaHe Ha
BCSIKakBM MCKOBE MY BpbluaHus. B TakmBa criyqam Te TpsibBa ga ce CBbpXKaT C ycnyraTa 3a
nomoLy, Ha notpebutenute Ha Glovo 3a He0bX04MMOTO CbAENCTBUE N NOAKPENa,
nsnonssamnkm kaHanute, HanudHu B NMPUJTIOXXEHUETO.

MoTpebuTenaT Tpsabea aa NpoBepu 4OCTaBEHUTE OT [TbIHOMOLLHMKA TpaiHU NPOAYKTM Ha
agpeca 3a JocTaBka B MOMEHTa Ha JlocTaBKaTa; creqoBaTtenHo MNoTpebutenaT e oTroBopeH
[a nNpoBepv Aanv npeaocTaBeHnTe ycnyru u/vnu npoaykTu ca noaxoasiiy, KakTo 1, Korato e



NpunoXxmmo, aa cbbepe JocTaTbyHO AOKA3aTeNncTBa, 3a Aa JoKaxe, Ye He ca.
CnepoBarternHo, ako Notpebuten xxenae aa o6paboTun BpbLLAHETO Ha NPOAYKT, KOUTO He e
HeTpaeH (He ce pasBans), TOW/Ta TpsibBa Aa npegocTaBy CHMMKa Ha obLiaTta nopbuyka,
3ae[HO CbC CMUCHK Ha HENPaBWUIHUTE UM HELOCTABEHM NPOAYKTU, KAKTO 1 APYro
[0Ka3aTerncTBo 3a HECHLOTBETCTBUETO HA 3asiBEHWUsI NPOAYKT. BbB BCEkU cryvan, peLleHneTo
BbB BCEKWN OTAENEH Cry4Yal OTHOCHO TOBa Aanuv BPbLLAHETO € Nnoaxoaswo, we 6bae Ha
Tvproeeua, a He Ha NMTOBOAI BBJITAPUA EOO[.

MOBOAIN BbJITAPUA EOO[ nma odmumanti opmynspu 3a UCKOBE, AOCTbIMHN 3a
MoTpebuTtenute, Ha ohmumnanHuTe eanum Ha gbpxaBsuTe, B konto Glovo nssbpLuBa OENHOCT,
BbB Bpb3Ka C npeanaraHarta ot Hero ycnyra. [Notpebutenute morat ga novckar
ropecriomeHaTuTe opMynspu 3a UCKOBE Ype3 ycrnyrata 3a NnoMoL, Ha noTpebutennte Ha
Glovo 1 onuuaTa 3a JOCTbN O TAX We Obae uanpareHa aBTomaTnyHo. IMennsT Ha
notpebutens Tpabea Aa Noco4Ba TOYHOTO MECTOMONOXEHME, OT KOETO Ce NpaBu 3asBKara,
KoeTo TpsibBa Aa € CbLOTO KaTo MSACTOTO, KbAeTo TpsAbBa Aa ce U3BbpLUK ycryraTa.

B cnyyan Ha cbMHeHMe UCKbT TpsibBa aa ce Hanpasu OT NOCNeAHOTO MSCTO.

4. LEHU 1 YCnoBusA HA NMNALLAHE

4.1 OcBeH ako He e MoCoYeHO ApYro B onucaHueTo Ha npogykTta Ha NPOOABAYA,
MOCOYEHUTE LEHU ca KpanHu B6pyTHM ueHn, BkrtouBawm OOC v BCuyku apyru npunoXxmnmm
AaHbLUM M Takcu, ako MMa Takmea. Bcuukm gonbnHUTENHU pa3xoam 3a AOoCTaBka u/vnm
TPaHCMOPT ca MOCOYEHU OTAEMNHO B ONMUCAHUETO Ha CbOTBETHWS MPOAYKT.

4.2 KIIMEHTBT n3bupa cTokuTe OT MHTEPHET canTa Ha AINTEKATA
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/ n moxe ga 3annatmu
3asiBEHUTE NPOAYKTW MO €AuH OT crnedHuTe HaunHu: (i) C kpeguTHa unu gedutHa kapTta npes
BORICA / BuptyaneH NOC tepmuHan; ePay unu ¢ PayPal; unu (ii) C HanoxeH nnatex /
napu4yeH npeeog npv nofy4aBaHe Ha cTokaTa OT Kypuep npu goctaBkara. [nawaHusaTa Ha
npoayktute ot KIIMEHTUTE Ha NMPOOABAYA ce ocbluecTBsiBaT Ypes3 NocpegHMYeCcTBOTO Ha
Tbprosckus nocpeaHk NMOBOAIN BBJITAPUA EOON.

4.3 MNpwu BCAKO 0bsABABaHE Ha HamarnsiBaHe Ha LieHaTa Ha CToka, npeasiaraHa Ha yebcanTta Ha
AMNTEKATA, NMPOOABAYDBLT cnegea ga nocoun "npeguiiHata ueHa", npunaraHa ot Hero 3a
onpegeneH nepuog ot BpeMe nNpean BbBEXAAHETO HA HAManeHNeTo Ha LeHaTa, a UMeHHO
Han-HUCKaTa LeHa, npunaraHa oT Hero Ha yebcavita Ha AMNTEKATA 3a nepuopg ot Bpeme (Ha
OCHOBaHUe 1 nNpu ycnosudaTta no un. 64 v un. 65 ot 33MM): (i) He no-kpatbk oT 7 (ceaem) aHn
npeauv gatata Ha HaMarneHMeTo Ha LeHaTa - 3a CTOKM, KOUTO noanexar Ha 6bp3o pa3BansHe
WKW KOUTO MMAT KpaTbK CPOK Ha FOA4HOCT, UNN KOUTO ce npegnarat Ha nasapa 3a nepuoga,
no-kpatbk ot 30 (TpuaeceT) aHn; unu (i) He no-kpatek ot 30 (TpuaeceT) AHM npean
BbBEXOAHETO Ha HaManeHUeTo Ha LieHaTa - 3a CTOKM, KOUTO He ca XpaHu 1 apyru
Obp3opasBanswm ce cTokun. Npu NporpecuBHO HamaneHue Ha LeHaTa npeguiHaTa ueHa e
ueHaTta 6e3 HamaneHue npean NbPBOTO HaMarneHe Ha LueHarta.

4.4 C Hactoswoto NMPOOABAYDBT gobpocbBecTHo yBeagomsasa KITMEHTA, ye 6u morno 3a
€0HM 1 CbLUM CTOKM Aa MMa pa3nunka B 06ABEHUTE LieHWN, NPOMOLIMOHaNnHN oepTi n apyru
aKTMBHOCTU B CTaUMOHApHUTE My anTeku, Ha TO3u Haw yebcanT
https://glovoapp.com/ba/uk/plovdiv/apteki-farmavision-makedoniya-pdv/ n/vwnun B gpyra Hawa
OHNaWnH anTeka.
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4.5 MNnatdopmu 3a pasnnawiaHe

FMOBOAIN BBIITAPUA EOOL n3pasa kacoBa benexka 3a nnawianus Ha KITMEHTA,
OENCTBALL, KaTo areHT (3a cbbupaHe Ha nnawiaHus) oT UMETO Ha CBbp3aHn 06eKkTn n
MbAHOMOLLHMLM Ype3 OPYXKECTBO 3a eNeKTPOHHU napu. [ipyxecTBaTa 3a eneKkTPOHHM napwm
(HapryaHu no-HaTtaTbkK J1natdopmn 3a pasnnallaHe”) ca OTFOBOPHM 3a Nofy4YaBaHeTo Ha
BCSKO HEOOX0AMMO paspeLleHne Unu NMuUeH3 3a npegocTaBsHe, NPSKO UM HENPSIKO, Ha
perynvpaHu nnaTexxHu ycnyrm Ha Teputopunte, Ha kouto NMMOBOAIN BBIITAPUA EOO[
n3BbpLUBa AENHOCT, 1 3@ CNa3BaHeTo Ha AeNCTBaLOTO 3aKOHOA4ATENCTBO, NPUITOXMMO 3a
npegocrtaBeHnTe nnatexdu yenyru. Nopaan toea FMOBOAIN BBITTAPUA EOO[ HamMa ga
noeme HMKakBa OTTOBOPHOCT 3a nuncaTta Ha paspeLleHne nm nNuuUeH3 Unu HapyLueHne Ha
NpUNoXmnmn pasnopenodm; HaNpoTUB, eUHCTBEHATA M U3KNOYMTENHA OTTOBOPHOCT e Obae
Ha NnardopmarTa 3a pasnnawaHe.

Kato msipka 3a npegotepartsBaHe Ha namamvu FIMOBOAIN BBJITAPUA EOOJ cn 3ana3ea
npaBoTO Aa noucka npegsapuTenHO paspeLleHre 3a nnailiaHe 3a npogykTute, nopbyaHu
ypes NMPUNOXKEHWNETO, BnHaru ypes lNnatdopmara 3a pasnnawiaHe u ¢ eguHCTBEHaTa uen
Aa NpoBepu NPeaoCTaBeHNTe NNaTeXHN cpeacTsa U Aa rapaHTupa npaBuUiHOTO
dyHKUMOoHMpaHe n nanonssaHe Ha NMPUTNTOXXEHWETO ot MNMoTtpebutenute. TakoBa
npeaBapuTENHO pa3pellaBaHe B HAKaKbB CryYaln He BKMOYBa NnalwaHe Ha NbrfHWsS pasmep
Ha nopbykaTta, Tbi KaTo ToBa We 6bae HanpaBeHO eQUHCTBEHO U U3KIMOYUTENHO cnea KaTto
npoayktuTe ca 6unun npegoctaBeHn Ha NoTpebuTtens unu nopagu NpUYNHUTE, NOCOYEHN B
HacToswwmTe OBLWK yCnosus.

Ako MoTpebuTtenaTt nma Hskakem Npobnemu ¢ nnailaHeTo Ypes MNnatgopmara 3a
pasnnailaHe, goctbnHa B MPUTNTOXKEHUETO, MNMoTpebutenaT Moxe aa ce CBbpXe C
ycnyrata Ha NTTIOBOAIN BBbIIFTAPUA EOO[, 3a nomou Ha [NoTpebutennte ypes pasagena 3a
nomouy, B NMPUTNTOXKEHVETO. INMOBOAIN BBbIITAPUA EOO[, e nonoxu BCUYKN yCunus, 3a
[a npedocTasBu pelleHne Ha npobnema n ga ce cebpxe ¢ [NnatdopmaTta 3a pasnnailaHe,
[OKONNKOTO TOBa € Bb3aMOXHO; npu Bce ToBa MOBOAIN BbJITAPUA EOOL He Hocu
OTFOBOPHOCT 3a Npobnemu, KOUTO ca YacT OT AeNHOCTTa U OTrOBOPHOCTTA Ha NnaTtdopmute
3a pasnnawaHe unu Ha GaHkaTta Ha NoTpebutens, nnu Ha nogobHa prHaHcoBa NHCTUTYLIUS.

4.6 HaunHn Ha nnawaHe

MoTpebutenat Moxe Aa nnatu 3a NPOAYKTUTE /unu ycnyrute B 6pon unu ¢ KpeauTHa KapTta.
Mpwn n3ebpLUBaHe Ha nopbykaTta NoTpebutensaT we 6bae NHPOPMUPaH 3a pasnUYHUTE
Bb3MOXHOCTW 3a NnallaHe, Hanu4yHM Ha TepuTopusaTa, OT KOATO ce ucka ycnyrata. OcseH
TOBa B onpegerneHu Teputopun MNotpedbutenaTt Moxe CbLUO Aa MMma onuusaTa ga nnaTtm c
Mo6unHu napm ypes NMPUNOXEHWETO vnu B MOMeHTa Ha B3eMaHe unu nonyvyaBaHe Ha
nopbukaTta, kakto € nocoyeHo B NMPUTTOXKEHWNETO BbB BCeku crnyyan.

3a ga nnatu ¢ KpeguTHa KapTa, [NoTpebutenaT Tpsabea Aa npegocTaBy JaHHUTE 3a KapTaTta
ypes NMPUNOXEHWNETO kaTo HauvH Ha nnawjaHe, CBbp3aH C HErOBUSA/HENHUA aKkayHT. He
CbXpaHsiBa HOMepa Ha KapTu Ha CBOMTE CbPBbPU U MOXe Aa BuXaa camo nocnegHuTe
yeTupun undpu Ha kaptaTa. [NbnHaTa nHpopmMauusa ce CbxpaHsaBa Ha CbpPBbpPUTE Ha
Mnatdopmarta 3a pasnnawaHe, Ypes KOUTO Ce U3BbPLLBAT NrallaHusaTa.

AKO He e Bb3MOXHO [la Ce U3BbPLLM TaKkCyBaHe C MOMOLLTa Ha M3bpaHUs HaYMH Ha NnallaHe,
MoTtpebutenat ynbnHomowaea FMOBOAIN BBIITAPUA EOOQ na Hauncnv npunoxmnmaTta



Takca KbM BCsiKa Apyra kpeguTtHa unu gebutHa kapta, koato NoTpebutendart Beve e
peructpupan B cBos akayHT B FITIOBOAI BbIITAPUA EOO[

B cnyyan Ha nnawwaHe B 6pori MMOBOAIN BbJIFTAPUA EOON cu 3ana3sa npaBoTo Aa
3a4bpXu napuTe oT KapTaTta Ha [MoTpebuTtens o n3BbpLIBaHe Ha NnawaHeTo B MOMEHTa Ha
JoCTaBKa Ha npoaykTa n/munu npu n3nbrHeHWe Ha 3agadvaTa Ha MSCTOTO Ha JocTaBka. AKo
nnawaHeTo He ce ocbluecTen, MMOBOAIN BbJITAPUA EOOA cu 3anasea npaBoTo Aa
TakcyBa KapTaTta, Mo KOATO ca 3aabpXKaHu napuTe.

AKO MO HSKaKBa NpuyYnHa He Moxe Aa 6bae nony4veHo nnaiaHe 3a ycnyrarta ot KITMEHTA,
akayHTbT Ha KITMEHTA we 6bae 6nokmpaH, aokato cutyauunata He 6bae paspeLleHa u
3agbImKeHneTo He 6bae ypeaeHo.

4.7 Bb3cTtaHoBsIBaHe Ha CyMu

B cnyyain Ha cnop FIMOBOAIN BbJITAPUA EOO moxe Aaa 6bae MbpBUAT KOHTAKT 3a
ypexaaHe Ha crnopa u Moxe Aa Bb3ctaHoBu pa3xoaute Ha KIMEHTA, ako ToBa 6bae
cyeTeHo 3a nogxoadawo. B cnyyan Ha nnawaxus B 6poni NMMOBOAN BBJITAPUA EOOA
npegocTaBs Bb3CTaHOBSABAHE Ha CpPeacTBa, kaTto AobaBs NpoMOoLMOHAarNeH Ko4 KbM akayHTa
Ha notpebuTtensa B IMIOBOAIN BBIITAPUA EOO[. B cniyyan ye IMOBOAIN BBITTAPUA
EOO[1 ycraHoBwu, Yye MNoTpedbnTenaT, KONTO NcKka Bb3CTaHOBsIBaHe Ha cymara 3a [lopbuka, e
n3nonasan no HegobpocbBecTeH (M3mameH) HauuH NMPUNOXEHWNETO, Tasu 3asBka e
Obae He3abaBHO OTXBbPIEHA.

Hesaeucumo ot nanoxeHoto no-rope NMOBOAIN BBJITAPUA EOO1 He e 3agbikeHa oa
Bb3CTaHOBsIBA Cymu nopagmn gedektu B NpoaykTuTe Ha TbproBeLa uinm Npy NpegocTaBaHETO
Ha ycnyruTe 3a JocTaBKa OT cTpaHa Ha [MbnHomowHuumTe. OcBEH TOBa BCAKO
Bb3CTaHOBsIBaHe Ha cymu, nssbplueHo ot MMOBOAIN BBJITAPUA EOOL] nopaau
BMCOKUTE CTaHOaPTW 3a yOOBNETBOPEHOCT Ha noTpebutennTte, HAMa Aa ce cyuTa 3a oTKkas oT
TOBa M3KNKYBaHE Ha OTFTOBOPHOCT, koeTo e npucbllo Ha MOBOAIN BbJITAPUA EOO[L
kaTo nocpedHunk. OCBEH TOBa BCAKO BpbLUaHEe Ha NPOAYKT, KAKTO U CbOTBETHOTO
Bb3CTaHOBSABaHe Ha CyMU 3a Hero, ce ypexaat oT KITMEHTA anpekTHO ¢ B CbOTBETCTBUE C
nonutukara 3a BpbluaHe Ha NMPOOABAYA u ¢ pasgen 3 oT HacTtosiwmTe OOWwm ycrnosus.

MbnHUTE yenosums 3a UeHu 1 ycnosusa 3a nnawaxde ca nybnukysanu B NMPUNTOXEHWETO
(oHnanH nnatcpopmata Ha Tbprosckust nocpeaHuk "TIMTOBOAMN BbITAPUA EOOL”) Ha
agpec https://glovoapp.com/docs/bg/legal/terms/

5. YCNoBuUA 3A NOCTABKA U TPAHCIOPT

5.1 LleHa 3a gocTaBka npu HanoXeH nnartex / B 6pon u npu oHnanH nnawade, dukcupaHa:
3.99n8.

[pyrv Takcu KbM KNMEHTa, KOUTO Ce HA4YMCMABaT KbM LieHaTa 3a JoCTaBKa:
5.2 HapbaBka 3a MMHMMarHa CTOMHOCT Ha nopbyka 2.00 nB. (Takca MUHMUManNHa nopbYKa)
5.3 Hapbaeka 3a nowo Bpeme:

1.00 nB., 2.00 nB. 1 3.00 nB. (Takca nowwo Bpeme) ToyHaTa CTOMHOCT Ha Ta3n HagbaBka ce
onpeaens ot Glovo.


https://glovoapp.com/docs/bg/legal/terms/

5.4 Ycnyra nnatgopma - Toa e notpeburtencka Takca 3a nogapbxkka.Takcata € 0.15 nB n
0.30 ns.

YcnosusTa 3a goctaBka ca nybnukysaHm B NPUNTOXXEHUWETO (onnanH nnatdopmaTta Ha
Tbprosckus nocpeaHuk "MMOBOAIN BbJITAPUA EOOL”) Ha agpec

https://glovoapp.com/docs/bg/legal/terms/

6. 3AMNMA3BAHE HA NPABOTO HA COBCTBEHOCT

Ako NMPOOABAYDBT m3nbnHu goroBopa npeaBapuTenHo, ce cuuta, Ye NPOOABAY DT
3anassa NpaBoTO Ha COBCTBEHOCT BbPXY 4OCTAaBEHUTE CTOKM 4O MBbIHOTO M3nnawaHe oT
cTpaHa Ha KITMEHTA Ha gbrmkumara nokynHa LeHa.

7. OTTOBOPHOCT 3A AE®EKTHU NPOAYKTU (TAPAHLINA)

7.1 OcBeH ako He e npeaBMAEHO ApYro B pa3nopeabute no-aony, camo no OTHOLLEeHWe Ha
MoTpebutenute ce npunara 3akoHoBaTta ypeaba Ha OTFOBOPHOCTTa 3a Ae(PeKTU CbInacHO
yn. 31, an. 1 ot 3akoHa 3a npogaxkba Ha CTOKMU, a MUMEHHO 3aKOHOBA 24 (OBafeceT n YeTnpu)
MeceyvHa rapaHLumMs 3a CTOKK, 3anoyBalla Aa Teye OT MOMeHTa Ha noslyyaBaHe Ha CTokaTa,
NpunoXxnma v B criydanTe, KOrato CTokata He OTroBapsi Ha peknamara, 3a npeTeHaupaHeTo
Ha kodaTo MNoTpebutenart cnegsa ga npeacrasn nsgageHus My/in nnaTexeH JOKYMEHT
(cbmckaneH GoH) Npu 3aKkynyBaHe Ha CToKaTa; KakTo 1 no 4yn. 32 n ap. ot 3akoHa 3a
npogaxba Ha cToku. B geporaumsa oT ropenoco4eHoTo, 3a AOroBOpuUTe 3a JOCTaBka Ha CTOKM
ce npunara cnegHoTo:

7.2 Ako KITMEHTbT genctBa B paMKuTe Ha ynpakHsiBaHe Ha CBOsSiTa TbproBcka unm
HesaBucuma npodpecnoHanHa gevHoct, (i) MPOOABAYDBLT nva nsbop Ha Buaa Ha
nocneasaLlo U3nbrHeHue; (i) AaBHOCTHUAT CPOK 3a AedEeKTN Ha CTOKUTE e efHa roguHa ot
AocTaBKaTta Ha CTokara; (iii) AaBHOCTHUAT CPOK HEe 3ano4vBa OTHOBO, aKO € U3BbpLUEHa
3amMecTBallla 4OCTaBKa B paMKUTE Ha OTFOBOPHOCTTA 3a AedEKTH.

7.3 NocoyeHnTe No-rope orpaHnyYeHnsi Ha OTTOBOPHOCTTA U CbKpallaBaHe Ha AaBHOCTHUSA
CPOK He ce npunarar no oTHoLleHue Ha: (i) nckoBe 3a obesLeTeHne 3a Bpeau u
Bb3CTaHOBsIBaHEe Ha pa3Hocku, HanpaeeHu oT KIMMEHTA,; (ii) mqoroBopwu 3a goctaeka Ha
CTOKW, CbAbpXXaLly LMPOBM eNeMEHTH, BCAKO CbLUECTBYBALLO 3a4b/MKEHME Ha
MPOOABAYA HenpekbcHaTO 4a NpedocTaBs akTyanusauumn 3a umdpoBm NPoayKTH, Ha
OCHOBaHuWe Ha xunotesuTe no un. 31, an. 2, 3 n 4 ot 3akoHa 3a npogax6ba Ha cToku; 11 (iii)
cnyyau, B kouto NPOOABAYDBT ¢ nsmama e npukpun gedekra, ako BbobLle nma Takmea.

7.4 o oTtHoweHwne Ha KITMEHT, pencTeall B paMKkuUTe Ha ynpaXHaBaHe Ha CBOsiTa TbProscka
UNn HesaBncuma NpodpecrnoHanHa AevHOCT, 3aKOHOYCTaHOBEHUTE AaBHOCTHN CPOKOBE 3a
yrnpaxHsaBaHe Ha KakbBTO 1 Aa OMMO UCK 3a NpaBHa 3aluTa, KOUTO MOXe Aa CbLuecTByBa,
ocTaBaT He3acerHaTu.

7.5 Ako KITMEHT BT gencrea KaTo TbproBeL, MNu B pamMKuTe Ha ynpakHsaBaHe Ha
He3aBucumaTa cu npodpecrnoHanHa AenHOCT, TOM MNOAMNEXN Ha ThbProBCKO 3aabimKeHue Aa
npernega 3akyneHata CToka M ako He OTroBaps Ha U3NCKBaHUATA, Aa YBeAOMU He3abaBHO
MPOOABAYA. Ako KITMEHTBT He HanpaBwu TOBa, CTOKaTa ce cmsATa ogobpeHa kaTto
CbOTBETCTBALLA Ha U3NCKBAHMSITA, OCBEH 3a CKPUTM HEAOCTATbUM (HA OCHOBaHWe un. 324 ot
T3).


https://glovoapp.com/docs/bg/legal/terms/

7.6 Ako KITMEHT BT gencrea kaTo NoTpebuTten, Ton e AnbXeH Aa NoBAUrHe Bb3paykeHUs
cpeLly 0oCTaBeHUTe CTOKM C OMeBUAHW TPAHCMOPTHM WeTW npes NMuUeTo, M3BbpLUBALLO
JoctaBkata, 1 aa ysegomu NMPOOABAYA 3a ToBa. Ako KITMEHTbT He uanbnHm ropHOTO,
TOBa HAMa [a MMa HUKaKbB e(heKT BbpPXy 3aKOHOBUTE UM JOTOBOPHUTE NPETEHLMM Ha
KITMEHTA 3a gedekTu.

7.7 3a CTOKM, 3a KOUTO € NPUNOoXMMa peknamauus, BKITKYMTENHO, HO HE camo, creq
yCcTaHoBsiBaHe Ha habpuyeH aedekT Ha 3akyneHn MeauUMHCKN U3Aenns: Korato CTOKUTE He
OTrOBapAT Ha MHAMBUAOYANHUTE U3NUCKBAHUS 3a CbOTBETCTBME C AOroBOpa N Ha 0BEeKTUBHUTE
N3NCKBaHWS 3a CbOTBETCTBME, AOKONKOTO HE ce npunarat Apyry npoueaypy U CpoKoBe no
crneumaneH 3akoH, Harnpumep, CPOKbT Ha rogHOCT Npu B6bpP30 pasBansLLm ce NPOaYKTU U1
BbOOLLE cpokoBeTe M npouenypute cbrinacHo 3MMXM u 3akoHa 3a xpaHuTe, NoTpebutensat
UMa npaeo ga npegsBsu peknamalms 3a HECbOTBETCTBUE Ha CTOKaTa, BKMAKOYUTENHO Ha
CTOKaTa, CbabpKalla UMdpPoBN eNeMeHTH, KaTo No-KOHKPETHO MMa npaBo (Mpu ycnosusaTa
no un. 33 - 36, un. 41, 1. 3 n cn. 1 B cpokoseTe Nno un. 45 ot 3akoHa 3a npogaxba Ha CToKw),
kato ce cebpxxe ¢ [MPOOABAYA no tenedoH unun no enekTpoHHa nowa (mmenn): (i) Qa
npegsisv peknamauus, kato novcka ot NPOLABAYA ga npuBege ctokata B CbOTBETCTBUE;
(i) Oa nony4yn nponopunoHanHo HaMmansBaHe Ha ueHaTa; (iii) [a passanu goroopa. AKo
CbOTBETHUAT NPOAYKT HE € Hanu4yeH (M34epnaH €), MOXe Aa ce 3aMeHW C paBHOCTOEH
NPOAYKT, KaTo 3aMsHaTa MOXe [a Ce OCbLLECTBU caMo CbC CbrnacueTto Ha lNoTtpebutens, a
npu Hecbrnacue cymara My/in ce Bb3cTaHoBsABa B cpok oT 20 (aBageceT) AHW. Pa3xoguTe no
TpaHCNoOpTMpaHEeTo Npu BPbLLAHETO Ha NpoaykTuTe ca 3a cmetka Ha NMPOOABAYA. MNpu
HapyLLeHa nnun paskbcaHa NbpBUYHA U/UNN BTOPUYHA OMakoBKa Ha CToKaTta nopagu
HenpaBWIHO TpaHcnopTupaHe, MNoTpebuTensaT Moxe ga NpeasBu NPaBOTO CU HA peknamMaums
B MOMEHTA Ha nostyyaBaHe Ha cTokarta. B cniyyan ye NoTpebutenat npueme nparkarta Ha
CBOS OTFTOBOPHOCT U He NpeasiBu NpeTeHLMn, eBeHTyarnHa nocnegsalla peknaMmaums ce
cyuTa 3a HegencTBUTenHa.

8. PA3HU

8.1 B cnyyai Ha Bb3HUKBaHe Ha Npobnemun nnu KakBuTo 1 aa 6uno 34paBOCHOBHM
HepasnonoxeHus npu ynotpebaTta Ha NekapcTBEHUs NPOJYKT UK APYr NPOAYKT, 3aKyrneH oT
oHnanH ANTEKATA, nonyyatensT Ha nekapCTBeHUTe NPOoAYKTU UMy Ha ApyruTe NpoayKTu
cnenBa HesabaBHO, 6e3 oTnaraHe Aa Bb3CTaHOBM KOHTaKTa Cy C NieKyBaLlus ro fiekap ¢
ornea 12 ga moxe fa nony4v KoHcynTauunsa v / unu ga my 6bae ussbpLleH npernes 3a
yCTaHOBSsIBaHe Ha 34paBOCMIOBHOTO MY CbCTOSIHUE U NpeanucBaHe Ha CbOTBETHO feveHune,
€BEeHTyarH1 CTpaHN4YHU OEeNCTBUS, Hexenanm peakuumn u gpyrn. NMPOOABAYDBT m / vnn
MarncTbp-gapmaueBTUTe He HOCAT OTFTOBOPHOCT ako MoryyaTensaT Ha fekapcTBeH(nte)
NpoAaykT(1) unu Ha apyr(uTte) NPOAYKT(K) He Bb3CTaHOBW KOHTAKTa CU C fIeKyBaLLuMs ro nekap
B TaKbB Criyyaun.

8.2 [lokonkoTo npeanaraHuTe 3a npogaxba ot NPOLABAYA cTokn ca pasHoobpasHu u
NMOCTOSIHHO AONMbIIBaHM € ornes obHoOBABaHe Ha npeanaraHusa acoOpTUMEHT, TO MO BCSKO
Bpeme NPOOABAYDBT moxe eqHOCTPaHHO Aa NPOMEHS CHUMKUTE, Bpos u/unu BugoseTte
npeanaraHn CTOKWU, NPpoAaXHUTE LeHn 1 apyru, 6e3 ga ysegomsiea 3a toBa KIIMEHTUTE un
cnyyYanHuTe nocetutenu Ha yebcanta Ha AMTEKATA. NpoMeHeHnTe LeHn BNu3ar B cuna
He3abaBHO M HAMAT AENCTBME CNPSIMO BeYe HanpaBeHn nopbyku npes oHnamH AMNMTEKATA.

8.3 NMPOLOABAYDBT ce 3agbimkaBa ga nornara gb/bkMMara rpuxa 3a npegoctaBsiHe Ha
Bb3MOXHOCT Ha KITMEHTA 3a HopmarnHo nona3saHe 1 nasapyBaHe OT UHTEPHET canTa Ha
AINTEKATA. Heszasucumo ot ToBa, NPOLABAYDBT He rapaHTupa: (i) ye uHdopmaumsTa,



JOoCTbnHa B yebcanTa, BKNIOYMTENHO CbObPXKaHNETO Ha konTo u ga 6uno KINMEHTCKA
npodus, ca BEPHU, MbIHU, TOYHN 1 6e3 rpeLku; 1 (i) HenpekbcHaTaTa U3NpPaBHOCT Ha
dyHkunoHanHoctuTe Ha yebcanTta Ha AMNTEKATA. MPOOABAYBT He HOCKM OTrOBOPHOCT 3a
MarepuanHum n Hematepuaniu speaun, npetbpnenn ot KITMEHTU vnu ot Tpetn nuua B
pesynTtaT Ha eBeHTyarnHu TEXHUYECKN Npobnemun npy OHManH NOCELLEeHNETO 1 NasapyBaHETO
UNKN CBbP3aHM CbC CbAbPXKAHMETO Ha TO3M yebcanT.

8.4 B cnyyvan, 4ye KIMMEHTbBT cuuTa, Ye HEroBU/HENHU UMYLLECTBEHN NN HEUMYLLIECTBEHU
npasa Unmn 3aKOHHW MHTEPECK Ca HapyLLEHW 1 Xernae ga oTnpaBu CUrHasn 3a yCTaHOBEHO
HapyLLeHne, CBbP3aHO C KakBOTO U Aa Buno cbabpxaHue, pa3nonoxeHo B yebcanTta Ha
AlNTEKATA, monga He3abaBHO HM yBegomeTe Ha farmavisionmakedonia@abv.bg, ¢ orneg Ha
TOBa Ja MOXeM [a NPUCTbNUM KbM OTCTPaHSABAHETO My.

8.5 Mpwn 1 no noBog Ha pasrnexaaHe U Non3BaHe Ha CbObPXaHNETO N Na3apyBaHe OHNanH
oT Antekata, KIIMEHTUTE n cnyyanHute nocetutenu Ha yebcanta Ha Antekata cneasa: (i)
Ja cbbniogaear npaeaTta Ha nHTenekTyanHa cobcteeHocT Ha NMPOOABAYA u Ha TpeTn nuua,
BKMOYUTENHO OTHOCHO ThProBCKUTE MapKU U Apyra MHTenekTyanHata co6CTBEHOCT No
OTHOLUEHME Ha NpegnaraHnTe NPoAyKTU, NyOnuKyBaHUTE TEXHU CHUMKW, N300paXxkeHns,
odhopmMmneHne, TEKCTOBE, MaTepuanu, anroputMu, 6asm AaHHW U KakBUTO M Aa 6uno gpyru
dyHKUMOHANHOCTK Ha yebcanTa Ha AMNTEKATA; n cbotBeTHO (ii) Aa He pa3MHOXaBarT, Aa He
npeHacaT Ha OpyrvM Cb3gaBaHu yebcanToBe CbC CbLLOTO UIM Nogo0bHO NpegHa3Ha4YeHne cbe
CbLMa unm nogodbeH anropMTbM KaTo HACTOSALLMSA CanT, Aa He uuTupar, ga He konupaT u/unm
aganTtupart, ga He nyonuvkyBarT, 4a He BbBeXgaT B MHGOOPMALMOHHN CUCTEMM MO KaKbBTO M Aa
OMNo HaurH CbObP)KAHMETO Ha HacTosAWMsA MHTepHeT canT Ha AMNTEKATA vnu kosaTto 1 aa
©uno yacTt(n) ot Hero 6e3 U3pU4HOTO NpeaBapuUTENnHO NUCMeHo cbrnacue Ha NPOOABAYA
unun 6e3 fa ce No3oBaT Ha TO3K yebcanT, BKIKOYMTENHO KaTO CroXarT JIMHK KbM HEro, OCBeH
aKo CbAObpXKaHUETO € Bb3Npou3BeaeHo Ypes yHKumaTa "cnogenn”.

8.6 C npuemaHeTto Ha Te3n QY u ckro4YBaHe Ha AOroBop 3a npoaaxkbda oT pa3cTosHue
nomexay cu, BCAka OT CTpaHUTe n3passiBa U3pMYHO CBOETO Cblfacue ga cynta oTnpaBeHuTe
€NEKTPOHHN N3ABMNEHMS NMOMEXAY UM 3a NOSyYeHN C NOCTbNBAHETO UM B MOCOYEHaTa oT
agpecarta nHdopmMaumnoHHa cuctema, 6e3 3a ToBa ga € HeobxogMMo N3PUYHO
noTBbpXgaBaHe oT nonydarend. B cnyyan, ye KITMEHT BT e nocounn HeBanuaeH agpec Ha
€NeKTPOHHa MnoLua, N3npaTeHoTo My U3SBIEHME e Ce cYMTa 3a MOSy4YEeHO camo C
nanpatlaHeTo My ot cTpaHa Ha NMPOOABAYA, gopu ako He e 6Guno nonyyeHo.

8.7 MPOOABAYDBT cu 3anasea NpaBoTo Aa nNpekpaTtu npodakbdaTta Ha CTOKM Ha PermctpupaH
KNMMEHT ot uHTepHeT canta Ha AINTEKATA, bnokupankmn goctbna My 40 HEroBust
notpebutencku npodun (akayHT) B https://glovoapp.com/ (oHnanH nnatcgopmara Ha
Tbproeckus nocpeaHvk NMOBOAI BbJITAPUA EOOL), B cnyyan ye: (i) gencrensta my/v
Unu gencTeBndaTa Ha HeroB npeactasuten, B crydan Ha KITMEHT - topuguyecko nuue,
HapywasaT HacToawuTe OY, BKNIOYUTENHO, HO HE CaMO, CbCTaBNABaT CUCTEMHU
3noynotpebu nnm HegobpoCHLBECTHO NOBEAEHNE KATO HaNpUMep, BpbLUaHe Ha CTOKa B
Henob6bp TbProBCKM BMA, NOPbYBAHE HA CTOKU M He3annalwiaHeTo UM BnocneacTasme n/unm
HeoCbLUeCTBsIBaHE Ha noseye oT 3 (TpK) AOCTaBKM MO NPUYMHK, 38 KOUTO OTroBapsi
KNMMEHTBT, npegoctaBsiHe Ha rpeLuHn gaHHM B akayHTa u gp.; (i) aencreusara my/n unm
OencTeusaTa Ha HeroB npeacrtasuten, B cnyyan Ha KIMEHT - topmanyecko nuue, BpeasT no
KakbBTO 1 aa 6uno HauuH Ha gpyru Peructpupanm KITMEHTW, Ha cnyyaiiHm nocetutenu unm
Ha MPOOABAYA; (iii) KMMEHT BT unu HeroB npeactasuten, B cnyvan Ha KITMEHT -
topuanyecko nuue, Nnybnmkysa cCbabpXKaHWe B coumanHuTe Mpexu n/mnu B 6nor Ha canta Ha
AlNTEKATA, ako nma TakbB 6ror, koeto 61 Mmorno ga Haepeau Ha 4obpoTo MMme Ha
MPOOABAYA nnun Ha pyHKUMOHUPaHETO Ha canTa Ha AMNTEKATA.
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8.7.1 MPOLOABAYDLT cum 3ana3sea NpaBoTO Aa NpemMaxBa CbabpXKaHue, KOeTo e
NPOTUBO3aKOHHO, HEBSAPHO, 06MAHO, NPOTUBOPEYM Ha Mopana 1 AobpuTe Hpaeu, NoAKaHBA
KbM M/Unun pasnpocTpaHaBa Hacunue, oMpasa, Cbabpxa HeNpuUnnyYHN n3pasu, dppasmn nnm
3HaUu Unun e B HapyLLeHne Ha pasnopenbute Ha HactosawmTe OY. MPOOABAYDLT moxe ga
npemMaxHe TakoBa CbObpXaHue u/unu ga énokmpa akayHta Ha PeructpupaH KITMEHT B
https://glovoapp.com/ (oHnanH nnatdopmaTa Ha Tbproeckusa nocpegHunk NMMOBOAI
BBIITAPUA EOO[]), konTo nybnukyea nogobHO CbabpKaHue.

8.7.2 MPOOABAYDLT cu 3ana3ea NpaBoTO BpEMEHHO Aa b6rnoknpa akayHT Ha Permctpupat
KNMMEHT B https://glovoapp.com/ (oHnanH nnatdopmMaTa Ha TbProBCKUS NOCPEOHNK
FMOBOAIN BbJITAPUA EOO[L) nnu goctbna My Ao onpeaeneHn NnpoaykTu / cTpaHuum B
canTta Ha AlNTEKATA, B cniyyaii 4ye yctaHoBM, Ye 6e30nacHOCTTa Ha akayHTa My e
nognioxeHa Ha puck. NMPOOABAYDBT Mmoxe eaHOCTpaHHO Aa uaucka ot PernctpupaHus
KITMEHT ga npoMeHun naponara cu, 3a Aa Moxe aa nsnonaea canta Ha AMNTTEKATA
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/ . B cnyyaim ye
MPOOABAYDBLT 6nokmpa akayHTa Ha PeructpupaH KITMEHT, cboTBeTHUAT PeructpupaH
KNMEHT cnegea ga nonyyn npeaBapuTtenHo nucmeHo cbrinacue ot NMNPOLOABAYA, 3a ga cu
Cb3[age HOB akayHT B OHNarH nnatdgopmara https://glovoapp.com/

8.8 3a Bcnuku HeypeneHu B Te3n OY BbMpocK ce npunarart pasnopenovte Ha AeACcTBaLWOoTO
B Penybnunka Bvnrapus 3akoHogaTencrso.

8.9 B cnyuaii Ha cnopoBe Mexay CTpaHUTe OTHOCHO 4OroBopa 3a npoAaxba oT pascTosiHue
MexXay TsX, CMOpHUTE BbMNpocK Le 6baaT paspeluaBaHu B AyX Ha pa3bupartenctso Ypes
nperoBopu Mexay ctpaHute. MNpy HEBb3MOXHOCT Aa ce MNOCTUIHe cbrnacue B paMkute Ha 1
(eavH) kanenaapeH MeceL, OT Bb3HWKBAHE Ha CMOpeH BbMNPOC, BCUYKWU CMOPOBE, MOPOAEHUN OT
[loroBopa Mexay CTpaHuTe UM OTHACSALLM Ce A0 HEro, BKIMHUYUTENHO CMOPOBETEe, NOPOAEHN
WM OTHACALLM Ce 10 HErOBOTO ThIKyBaHe, HEAENCTBUTENHOCT, U3MbITHEHWE UIK
npekpaTsiBaHe, KakTo MU CMOPOBETE 3a NOMbIIBaHe Ha NPa3HOTM B 4OroBOpa U
npucnocobsiBaHETO My KbM HOBOBb3HMKHANN 06CTOATENCTBA, MoraT Aa GbaaTt OTHECEeHM 3a
paspelLaBaHe 40 KOMMETEHTHUS rpaXaaHckonpaBeH Gbnrapcku cbp,.

8.10 bes npeaBapuTenHO NMCMEHO CbInacuKe Ha gpyrata cTpaHa, HUKOsi CTpaHa HsiMa npaBo
[a Npexebpns BCUYKM UM YacT OT CBOUTE NpaBa 1 3aabinkeHus rno tean OY nnu goroeopa
3a npogaxba ot pasctosiHue. MpexBbpnsAHETO Ha NpaBa KbM CBbP3aHO NuLE Ha
MPOOABAYA, no cmucbna Ha T3, He n3MCcKBa cblnacue Ha gpyrata cTpaHa.

8.11 Mpensug ve npeanaraHute ot NMPOOABAYA BuaoBe CTOkM ca pasHoobpasHu u morat
Aa 6baart gonbrBaHu Uy npemaxeann ot canta Ha AINTEKATA, kakTo 1 BbB Bpb3Ka CbC
3akoHogaTenHun npomenn, NMPOOABAYDLT moxe eqHOCTPaHHO Aa U3MEHS 1 O0NbIBa
HacToswwmTe OY, KaTo MPOMEHUTE BNU3aT B cuUria OT MOMEHTa Ha Ny6rnvkKyBaHETO UM Ha TO3U
yebcanT. B 7 (ceqem) - AHEBEH CPOK OT npuemMaHeTo Ha nsameHeHusata B QY NPOOABAYDBT
HagnexHo yBeaomsBa 3a Tax Bcekn Pernctpupan KITMEHT. B pamkute Ha 1 (eguH) mecel, ot
yBeAOMSABAHETO MYy OTHOCHO npomeHuTe B OY, HanpaseHu no uHuumaTtusa Ha NPOOABAYA,
KNMEHTBT nma npaso ga nsnpatu nucmeHo ysegomreHve ao NPOOABAYA Ha nmenn
agpec: farmavisionmakedonia@abv.bg nnn Ha agpeca 3a KopecnoHaeHUNS Ha
MPOOABAYA, ye: (a) ce oTkasea OT AoroBopa 3a npogaxba oT pascTtosiHie, 6e3 ga nocoyea
npyynHa 1 6e3 aa Abmxu obesLieTeHme nnn HeycTorka, Npy KOeTo ce CYnTa, Ye JOroBopbT
3a npogaxba oT pa3cTosHWe ce npekpaTsaBa He3abaBHO crieq nony4yasaHe Ha NMCMEHOTO
naasnexne Ha KITMEHTA; unu (6) we npoabiibki ga ro M3nbiHaBa Npu AeUcTBalLmMTe Nnpeau
nameHeHueto QY. Ako B pamkuTe Ha nocodeHuns cpok KIMMEHT BT He nanpatun Ha
NMPOOABAYA TakoBa NMCMEHO yBeAOMSIEHUE, TON ce cymTa 3a 06BbP3aH OT UBMEHEHUATa B
ov.



https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/
https://glovoapp.com/
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8.12 MNonuTunkata 3a 3aMsHa Ha CTOKW, NybnukyBaHa B (OHNanH nnatopmaTta Ha
Tbprosckus nocpeaHvk NMMOBOAIN BbJITAPUA EOOL), He ce npunara no OTHOLWeHWe Ha
CTOKM, 3aKyneHu OT canTa Ha AntekaTa
https://glovoapp.com/bg/uk/plovdiv/apteki-farmavision-makedoniya-pdv/

CnyyaeH nocetuten Ha yebcanta Ha AMNTEKATA n3pasaBa HeCbhbrnacnueto cu ¢ NPOMEHNTE B
OVY Ha NMPOOABAYA kato npeycTaHOBM NO-HaTaTbLUHO NON3BaHe 1 nasapysaHe OT yebcanTa
Ha ANTEKATA.

9. SALLIUTA HA IMYMHUTE AAHHU U KYKUTA (COOKIES)

9.1 Npu 1 No noBop, Ha NON3BAHETO U NasapyBaHeTo oT yebcanTta Ha AINTEKATA, mons
3anosHanTe ce c NonuTukara 3a 3awmuTa Ha NIMYHU AaHHU 1 KykuTa (cookies). MPOOABAYBT
MMa npaeo ga cbbupa, obpaboTsa 1 CbXxpaHaBa NUYHK OaHHW Ha [loTpebuTtenu n
npegcrasutenu Ha kopnopatusHu KITMEHTW, npu cbbniogaBaHe Ha U3NCKBaHUSATA Ha
PernamenT (EC) 2016/679 Ha EBponevickus NapnameHT un Ha CbBeTa 1 Ha 3akoHa 3a
3awmTa Ha NIMYHUTE gaHHKU. Ycnosusita, npu kouto NMPOOABAY BT obpaboTtea u 3awmtasa
TE3U NIMYHWU JaHHW, BKIIOYMTENHO 06emMa AaHHu, Uuennte n cpeacrearta 3a 0opaboTBaHeTo
UM, CbOTBETHUTE MEPKM 3a 3almuTa, nuuara, Ha KoMTo MOXe Aa rv paskpusea 1 pea 3a ToBa
ca ypegenu B [lonutukaTta 3a 3alumrta Ha NMYHU JaHHW 1 Kykuta (cookies).

10. KOHTPOJIHU OPITAHU U BAXXHN BPBb3KU

WAT kbMm MuHucTbpa Ha 3gpaBeonasBaHeTo - https://www.bda.ba/bg/

Komucusa 3a 3awmta Ha lNotpebutenute - hitps://kzp.bg/

Komucus 3a 3awmTa Ha nu4HUTE gaHHu - https://www.cpdp.ba/

Komucuna 3a 3awmrta Ha KOHKypeHumaTta - https://www.cpc.ba/

bbnrapckn papmaueBTnieH cbio3 - https://bphu.ba/

Bbnrapcka acounaumsa Ha NnoMoLLHUK-thbapmaueBTuTe - https://baap.ba/

MwuHMCTepCTBO Ha 3apaBeonasBaHeTo - https://www.mh.government.bg/bg/

HauwnoHaneH cbBeT No ueHn n peumodypcupane - https://www.ncpr.ba/ba/
P3W - https://srzi.ba/bg

11. ANTEPHATUBHO PA3PELLUABAHE HA CINOPOBE

11.1 EBponelickata komncusa npegocTtass nnatdopmMa 3a OHNarH peLlaBaHe Ha CropoBe Ha
cnegHua NHTepHet agpec: https://ec.europa.eu/consumers/odr. Tasu nnatcopma Cry>xu
KaTo TOYKa 3a KOHTaKT 3a M3BbHCBHAEOHO ypexxgaHe Ha CnopoBe, NPou3TUYaLLm OT JOrOBOpU
3a OHNaWH NoKynka unu ycnyru, Bkntodsawm MNortpeburen.

11.2 MPOOABAYDBT He e AnNbXeH 1 He XXenae fa y4yacTBa B npoleaypa 3a paspellaBaHe Ha
crnopoBe npen Konto u Aa e MNotpebutencku apbuTpaxkeH CbBET.
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