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. MNpeanoxeHue 1 cknyBaHe Ha 4OroBop 3a npogaxba oT pascTosiHue
. [paBo Ha OTKa3 OT A4oroBopa 3a Nokynka oT pascTosiHNe

. LleHn n ycnosus Ha nnawaHe

. YcnoBusa 3a gocTtaBka U TpaHCnopT

. 3anasBaHe Ha NpaBoOTO Ha cCOBCTBEHOCT

. OTroBOpPHOCT 3a AeeKTHN NpoAYyKTK (rapaHums)

. Pa3Hn
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. 3awmTa Ha NNYHNTE OaHHKU 1 KykuTa (cookies)
10. KoHTpOsiHM opraxu

11. AnTepHaTMBHO pa3peLllaBaHe Ha cnopoBe

1. THOOPMALINA 3A AMTEKATA, NMPEOMET

"BEHY Bwvnrapusa 11" EOO[, EWK 208376782, rp. Cocums, panoH CTygeHTCKun, yn.
"OkonosBpbcTeH NbT" Ne 199A (HapuyaHo no-gony "MPOOABAYA" unu

"AMNTEKATA"), nputexaBallo Pa3spelueHne 3a TbproBust Ha apebHo:
All-2202007915/27.02.2026 r. 3a n3pbpLUBaHE Ha TbProBusi Ha 4PeBHO C NNeKapCTBEHU
NPOAYKTW B anTeka, n3gageHo ot M3nbnHUTeNHus aMpekTop Ha ManbnHutenHarta
areHums no nekapcrteaTta (HapudaHa no-gony ,MAJT“)no un. 229, an. 2 ot 3akoHa 3a

nekapcTBeHUTe NPOoAYyKTU B XyMaHHaTa MmeauuunHa (Hapudad no-gony ,3J1MXMY).

AMNTEKATA e BnncaHa nog HOMEPD ......cevvveneeneenannnns [, r. B Cnucbka Ha
nuuaTa, KOMTo U3BbpLUBaT



Internal

TbProBMs NO MHTEPHET C NIEKapCTBEHN NPOAYKTM 6e3 nekapcko npegnucaHue,
ny6rnnkyBaH Ha

WHTEPHeT cTpaHuuarta Ha NAJI.

Apgpec Ha duaunyeckuns odekt Ha AMNTEKATA: rp. Codus, x.K. Xpncto CMUPHEHCKH, Yr.
CnatumHcka Ne 101

C pbKkoBoauTen Ha antekarta: Jumutpua PannyeBa BenvknHcka
Opyra nigopmaums, nybnukysaHa B OY no-gony unv Ha gpyrm mecta B To3u yebcanT:

HOMEHKIIaTypa, CbAbpXalla MexayHapoaHuntTe HenateHTHU HaunMeHOBaHUA 1
TbProBCKNUTE NMEeHa

Ha npegnaraHUTe NekapcTBEHM NPOAYKTU; LIeHa Ha NEKapCTBEHUTE MPOAYKTY;
CTOMHOCTTA Ha

TPaHCMNOPTHUTE pa3xodu, HEBKIMKYEHU B OPYTO LieHaTa Ha NlekapCTBEHUTE NPoayKTH,
CBbp3aHu C

TSIXHaTa 4OCTaBKa; HAa4YMHa Ha nnallaHe, AOCTaBKa U M3NbJIHEHME Ha JOroBopa 3a
npogaxba ot

pascTosiHue, NpaBoTo Ha MNoTpebuTens OAa ce oTkaxe OT 4OroBopa M ycrnoBusaTa, npu
KOUTO

NeKapCTBEHUST NPOAYKT MOXe Aa He 6bae npueT; 1 ap.

AJpec 1 KOHTaKTK 3a KopecnoHaeHumsa n sbnpocu: rp. Cocums, n.k. 1700, parnoH
,CTyaeHTckn®, yn. ,OkonoBpbcTeH NbT* Ne 199A, umenn agpec: info@benu.bg , otgen
,O0cnyxxBaHe Ha knmeHTn®, TenedoH +359885699586.

1.1 CbrnacHo pasnopenodute Ha HacTosawmuTe O6wm ycnosus (HapudaHu no-gony "OY"),

MPOOABAYDBT ckntouBa gorosopu 3a npogaxkba oT pasCcTosiHME Ha CTOKW, npeanaraHu
OHNaunH Ha

cobcTBeHus yebcant Ha https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof,
npouecute n pyHKUMnTE

Ha KOWTO ca ynpasnsasaHun n KoHTponupaxu ot NPOOABAYA Taka 4e BCUYKO Oa e
3aKOHOCbObpa3sHo
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1 B 3alLMTa Ha MHTepecuTe Ha naumeHTa / notpebutens, kato Tean QY crasaT
HepasgenHa 4yacTt oT

Taka CKIoYeHns goroeop 3a npogaxba, no cMucbna Ha yn. 45 - yn. 49 ot 3akoHa 3a
3aluTa Ha

MoTpebutenute (HapuyaH no-gony "33IM"), c: 1 (i) NMoTpebuten - BCAKO bm3myecko
nuue, Koeto: (a)

npungobuea CTOKN, KOUTO He ca NpeaHasHa4vyeHu 3a N3BbpLUBaHe Ha TbProBcKa Unu
npodecuoHasnHa

AenHocTt; n/unu (6) ckntoysa gorosop cbrinacHo 331, AencTBankn U3BbH pamMKUTE Ha
cBosiTa

TbProBcka uUnu npodgecroHanHa AeVHOCT; NPY KOETO € NPUMOXUM 1 3aKOHBLT 3a
npefocTaBsiHe Ha

LMPOBO Cbabp)KaHNE N LMGPOBM YCNyru 1 3a npogaxda Ha CTOKM (HapuvaH no-gony
"3akoHa 3a

npogaxba Ha cTokn") No oTHoLweHne Ha NMoTpebutencku rapaHumm, peknaMmauun v ap.;
nnu (ii)

®dun3nyecko nnu LPUANYECKO NULIE UNN APYro NpaBHO obpa3syBaHWe, KOETO Mpu
CKINOYBaHe Ha

npaBHa caerika AencTea B paMKuUTe Ha yrnpaxHdaBaHE Ha CBOATa TbProBCKa Ui
He3aBncnmMa

npodecnoHanHa AenHocCT. (BCEKN OT KOUMTO HapudaH no-gony "KIMMEHT").

TexHuyeckaTa ekcrnnoatauus U nogabpXKaHeTo Ha cobcTBeHUs yebcanT Ha
MPOOABAYA

https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof, Ha konTo ce Hamupa oHnamH
anTekara, KakTo u

CBbP3aHuTE YCnyrn no noructukata (nnawaHusl, TpaHCnopT U CbOTBETHATA
KOMYHMKaLMs No Bpeme

Ha M3NbIHEHME Ha NOpbYKaTa) ce NPEAOCTaBAT B CbTPYAHUYECTBO C ThProBCKUS
nocpenHuK

MOBOAIN BbJTTAPUA EOOL, apyxecTBo CbC ceaanuile n agpec Ha ynpasrneHme
Bvnrapus, rp.
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Codma 1407, paroH JloseHeu, lNpomuuneHa 3oHa XnagunHuka, yn. CpebbpHa Ne
2-Mobwu Apt

bunawnhr, eT. 2, peructpupano B MAJT no peaa Ha un. 212a ot 3J1MXM 1 cboTBETHO
BMMCaHO B

PerMCpra Ha nnuaTta, oCbluecTBABaLlM nocpeaHN4eCcTBO B obnacTtTa Ha
JNIeKapCTBEHNUTE NPOOYKTU

Ha TepuTopusaTa Ha P. Benrapmna nog Ne 30A-0226/03.04.2023r., nybnvkyBaH Ha
WHTEpPHET

ctpanuuyaTa Ha UNAIJL. YebcanteT Ha NMPOOABAYA ce ynpasnsasa uausano ot ,bEHY
Bvnrapua“ EOO[

Yypes MMe U1 napora 3a AOCTbI, 3aToBa Luanara nHdopmMauus, oTroBOPHOCTTa 3a
aKkTyanusaums u

npegcraBsHe Ha NpoayKTuTe nauano ce koHTponupa ot NPOOABAYA.

1.2 lNMokynka Ha cToku oT yebcanTta Ha AMNTEKATA moxe aa 6bae ocbLyecTBeHa caMo
cnen

npegsapuTenHa perucTpaumns 3a cb3gasaHe Ha notpebutencku npodgpun (KITMEHTCKA
aKkayHT) Ha

https://glovoapp.com/, Hapu4iaH Ha kpaTko NMPUJTOXXEHWMETO (oHnanH nnatdgopmarta
Ha TbProBCKNs

nocpegHuk "MMOBOAIN EBJTTAPUA EOOL”) notpebutenute tpsbea aa nsbepar
notpebutencko nve

1 napona. KakTto I'IOTpe6I/ITeJ'ICKOTO nMe, Taka 1 naposiata ca CTporo noBepuTerHu,
JINYHN N

HenpexsbprsieMn C OCHOBHM M3UCKBAHWUSA 3a perncTpaums.
e[loTpebutenute TpsbBa fa ca Ha Bb3pacT Han-mManko 18 roanHu.

e[loTpebutenuTe TpsAbBa Aa NOMBLIHAT BAPHO 3a4b/MKUTENHUTE MNorneTa Ha
perncTpaumoHHms

dopMynsip, B KOUTO CE U3UCKBAT JIMYHU JaHHM KaTo nme Ha [loTpebutens, nmenn
agpec, TenedoHeH

HOMep 1 HoMep Ha GaHKoBa kapTa.
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e[loTpebutenute Tpsbea BHUMaTENHO Aa npoyetart Te3m ObLwu ycrnosus npu 4ocTbn 4O
yeb canTta

Ha ATTEKATA.

e[loTpebutenurte Tpsbea aa ce cbrnacar ¢ [lonutukarta 3a NOBEPUTENHOCT U
MNonuTtukarta 3a 3awmTa

Ha AaHHuUTe.
e [loTpebutenute Tpsibea ga ce cbrnacar ¢ [Nonutukarta 3a GUCKBUTKUTE.

e [loTpebutenute Tpsiba aa npmemat CtaHoapTuTe 3a eTuka n bu3Hec noeBegeHme 3a
TPETU CTPaHW,

HanuyHu Ha agpec https://compliance.glovoapp.com/public/compliance

Cnepn KaTo BCUYKM M3NCKBAHUS Ca U3MbJIHEHU U perncTpaumsita B OHManH nnatgopmara
Ha

Tbproeckus nocpegHuk "MOBOAIN EbJTTAPUA EOOL” e 3aBbplueHa, MTOBOAT
BEbJITAPUNA EOOL

e npegocrtaBn Ha I'IOTpe6|/|Ten9| NnoTBbPXAEHNE 3a perncrpaunaTa, 3a€eHO C BCAKaKBa
Apyra

VIHd)OpMaU,VIﬂ, HeobxogMma B CbOTBETCTBUE C NPUIOXXMMOTO 3aKOHOOATEes1CTBO.

Bcuukum |_|0Tpe6I/ITeJ'II/1, KouTo moraTt ga 6baar KJ'IaCI/ICbI/ILI,I/IpaHVI CbrmnacHoO NPpUNoOXnMnAa
3aKOH KaTo

,N0TpebuTenn®, ce Bb3non3ear 1 ca 3aWMTEeHN OT BCUYKM MPUMOKUMUN 3aKOHU U
pasnopenbu 3a

3awmTa Ha notpebutenute, korato nsnonseat yebcanta Ha AMTEKATA.

e Hactoawumte OY ce npunarat B oTHoweHuaTa Ha NMPOOABAYA ¢ Pernctpupanm
KIMMEHTW.

(]
C BCSIKO M3MOMn3BaHe Ha ycrnyruTe u pecypcute Ha yebcaiita Hu

https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof , BkntounTenHo ¢ otBapsiHETO
Ha UHTEPHET

CTpaHMUa OT Hero, KakTo U1 Ype3 HaTUCKaHe Ha eneKkTpoHHa npenpaTka oT KosTo U aa e
NHTEpHEeT
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cTpaHuua Ha yebcanTa Hu https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof,
KITMEHT BT peknapupa,

ye e 3anos3Har ¢ HactosawmuTe QY, cbrnacsaBa ce ¢ TAX U ce 3agbikasa Ja ri cnassa.
AKo papeH

NOCETUTEN HE € CbIMAaceH C KOeTo 1 aa bmno oT 2 N3MCKBaHMATa, NPeaBUAEHN B TE3N
QY, cbwmaT

cnepgBa fa He mnsnonsea yebcanTta Hu
https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof nnun kosato n ga e ot

dyHKUUUTE MY.

1.3 lMpodwmn n oTroBopHOCTU Ha [NoTpebuTtenuTe

B npoueca Ha pernctpauna 3a cb3gaBaHe Ha notpebutenckmn npodun (KIMMMEHTCKA
aKkayHT) Ha

www. https://glovoapp.com/ , HapuyaH Ha kpaTko NPUNOXEHWETO (oHnanH
nnarcgopmara Ha

Tbprosckus nocpeaHuk " NMOBOAIM BEbJITAPUA EOO[”) notpebutenuTte TpsibBa ga
n3bepat

notpeGuTtencko nMe 1 napona. Kakto notpebuTenckoto ume, Taka 1 naponara ca
cTporo

MOBEPUTENHW, NTMYHU N HenpexBbpnaeMu. 3a Aa NOBULLM CUTYPHOCTTa Ha akayHTuTe,
MOBOATI

BEBIITAPUA EOO[] npenopbyBa Ha NMNoTpebutennte ga He M3nonseaT e4Hu U CbLun
JAaHHU 3a BXo[,

KOWUTO nonasart 3a gpyru nnatdopmu. Bbe Bcekun cnydan MTIOBOAIN BEbJITAPUA EOOL
He rapaHTupa

CUTYPHOCTTa Ha aKayHTa Ui I'IpO(*)I/IJ'Ia.

3a pa 3aBbpuuart peructpaumsata cun B NMPUNTOXEHUETO, MNotpebutenute Tpsibea oa
npegoctaBaT

onpeaeneHy AaHHK, Kato: NoTpedbuTencko nme, uMenn agpec, TenedoHeH HoMep U
JaHHU 3a

6aHKoBa kapTa, Hapeg ¢ Apyrn. Crieq kaTo NpuKnoYaT npoueca Ha permcTpawmsi, BCUYKN
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I'IOTpe6|/|Ten|/| e Morat ga nMat AOoCTbI, Aa nonbwriBaTt U peaakTupart CcBoA I'IpO(bMJ'I,
KaKTO CMeTHaT

3a nogxoasiwo. MOBOAIN BbJTTAPUA EOO[ He cbxpaHsiBa NnaTeXHUTE AaHHN Ha
notpebutenure,

KouTo we 6bvaaTt O6pa6OTBaHI/I N CbXpaHABaHU OT AOCTaB4YMKa Ha nnatexxHu yCcriyru,
KaKTO €

onncaHo B HacTodAwmTe ObLWwmn yCIioBnA U B MonuTtuka 3a NnOoBEPUTENTHOCT.

MoTpebuTenaT rapaHTupa, Ye usnaTta MHdopmaunsi OTHOCHO HeroBata CaMOoNTUYHOCT U
KanauuTer,

npepoctaBeHa Ha Glovo BbB hopmynsipuTte 3a pernctpauna Ha NMPUNTOXEHUETO, e
BAPHa, TOYHA U

nbnHa. NoTpebutenuTe ce 3agbirkaBaT 4a akTyanuampar CBoUTe AaHHU. AKO AaneH
MoTpebuTten

npegocTaBu HEBAPHA, HETOYHA UNU HenbllHa nHopmaumsa, nnu ako NMOBOATT
BEBJITAPUNA EOOL

cynTa, 4He nMma ocHoBaTernHm Npn4nNHN aa ce CbMHABaA B UICTUHHOCTTA, TOYHOCTTA UITA
LenocTtTta Ha

Takaea nHgopmaums, INMOBOAI BEbJITAPUA EOO moxe aa oTkaxe Ha NoTpebutens
HacTosALL, UnNu

obvaew, goctbn u nanonassaHe Ha NMPUTNTOXKEHUMETO mnnu Ha Hskoe HEroBo cbabpkaHue
n/vnn

ycnyru.

MoTpebutennTe ce 3aabimkaBaT Aa He paskpueaT NogpobHOCTUTE 3a CBOS akayHT Unu
aa

paspeluaBaT 4OCTbMN A0 HEro Ha TpeTu cTpaHu. MoTpebutenute ca n3LSNo OTTOBOPHM 3a
BCSIKO

n3nosns3BaHe Ha TakmBa NoapoBHOCTM UK Ha ycnyruTe Ha CalTa oT TPETU CTPaHW,
BKITHOYUTENHO

nasasrneHnaTa u/nnu cobabpxaHneto, sbBeaeHn B NPUNTOXXEHWMETO, unn 3a Bcsko
Apyro nencreue,

N3BBLPLUEHO C TAXHOTO NOTpebuTencko nve n/mnmn napona. Glovo He MOXe ga rapaHTupa
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CaMOJIN4YHOCTTa Ha perncTpupaHmnTe |_|0Tpe6VITeJ'II/I 1 cnepgosaTtesiHoO HAMa Aa HOCU
OTrOBOPHOCT 3a

N3MNoN3BaHETO OT HEPErNCTPUPAHN TPETU CTPaAHN Ha perncTpupaHa caMmosIMYHOCT Ha
MoTpebuTen.

MoTpebutenuTte ce 3agbmkasaT HezabasHo aa nHgopmupat NMOBOAIN EbJITAPUA
EOO[,

N3non3Bankm KOMyHUKaLMoHHUTe KaHanu, npegoctaseHn ot [TIOBOAI BbIITAPUA
EOQ/[, ako

TEXHUTE OaHHM 3a Bxo4 6baaTt oTKpagHaTu, paskputn unm 3arybeHu.
e B cnyyai 4ye HembHOMNETHO NULE Xenae aa ce pernctpupa Ha https://glovoapp.com/
(oHnawnH nnatdgopmata Ha Tbproeckus nocpegHuk NMOBOAIN EbJITAPUA EOO) v aa

nasapysa oT AlNTEKATA, cernacue ¢ OY ce geknapuvpa n oT CTpaHa Ha Heros poauTern
nnu

noneynTtern. He ce gonycka perucrpaumnsara Ha ManoneTHu nuua kato Peructpupaxu
KINMEHTW B yebcanTta https://glovoapp.com , CbOTBETHO TakvBa nvua He MoraT Aa

nasapysat ot AlNTEKATA. Pogutenute, ynpaxHasalum poanTencku npaea,
HacTonHUYmTE

NI nonevnTenntTe Ha HeHaBbpPLUUITO NMbJIHONETUNE Nnnue, oTroBapAT 3a BCUYKN BPEON,

NPUYNHEHN OT CbLoTo, Ha NMPOLOABAYA 1 Ha TpeTn nuua npu pernctpaundara un
nons3BaHeTo

Ha canTa, KakTo 1 3a BCUYKN Bpeaun scrniegcrtemne noco4yBaHe Ha HeBeEpPHU AaHHU UITN

HEUCTMHHOCT Ha AeknapauusTta 3a cbrnacue ¢ Team QY. BbB BcUYkK criyvan, npes
yebcarita

Ha AMNTEKATA https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof He ce nspbpLIBa
npogaxota

Ha neKkapcTBeH NpoayKTU Ha HEMBITHONETHU Nnua U Ha ManoneTHu nuua.

1.4. OcBeH 4pes nonbfBaHe Ha CbOTBETHA EMNEKTPOHHA hopma 3a perncrpauus,
KIMMMEHTBT moxe

na peructpupa ceon KITMEHTCKW npocun B yebcanTta https://glovoapp.com/ (oHnanH
nnarcgopmara
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Ha Tbprosckna nocpegHuk NMOBOAI BEbJITAPUA EOOL) n upes npodumna cu B
Google.com Mpwn

cb3gaBaHe Ha KITMEHTCKW npodun upes Bxog npe3 Google BCMYKM Unn 4acT oT
HeobxogumuTe 3a

pernctpauunaTa gaHHu Ha KITMEHTA ce nanpawart MpeKTHO 1 aBTOMaTU4YHO OT
npodgpuna, KONTo

KIMMMEHTBT uma B Google, kbM Tbprosckua nocpegHuk NMOBOAIN EbJITAPUA EOO
n/mnu Kem

NMPOOABAYA. TakmBa ca, 6e3 na ce orpaHuyasar Ao, uMme, NpounHa CHUMKA,
Bb3pacToBa rpyna,

Mnor, e3uk, cTpaHa, CNUCHLK C NPUATENK, eNeKTPOHEH MOLLEHCKU agpec, AaTta U MACTO Ha
paxgaHe.

Cbc 3aaBaBaHeTO 3a perucTtpaums B yebcanta https://glovoapp.com/ (oHnanH
nnarcgopmara Ha

Tbprosckusa nocpeaHunk NMOBOAIM BbIITAPUA EOOL) ypes ycnyrata Bxog npes Google
KNMMEHTBT

n3passia CBOETO U3PUYHO Cbrracue Aa ObAe OCbLIECTBEH AOCTbM A0 AAHHUTE OTHOCHO

peructpauusta my B Gooogle (Google.com) 1 Te ga 6bvaat npegoctaseHun ot Google)
Ha TbProBCKNs

nocpeaHuk NMOBOAIN BEBIITAPUA EOO[L w/vnn na MPOOABAYA; (ii) YcnyraTta Bxog,
npe3 Google He e

ycnyra, npegoctassiHa oT Tbprosckua nocpegHuk NMOBOAIN EbJITAPUA EOOL w/unun
oT

MPOOABAYA. MonseaHeTo ot KIIMEHTUTE Ha Ta3n ycnyra ce n3sbpLuBa npu cna3saHe
OT TAXHA

CTpaHa Ha ycrnoBudaTa 1 npasunata 3a non3saHe n NofiInTUKUTE 3a KOH(*)I/Iﬂ,eHLI,I/IaJ'IHOCT n

ob6paboTBaHe Ha NMYHKN OaHHK 3a ycnyraTa, npegocTtaBsHa ot Google. MNon3saHeTo Ha
ycnyrarta BxoA

npe3 Google He ce perynupa oT 1 Noa4YMHsBa Ha HacTodawmTe OY

1.5 CbrnacHo un. 234, an. 4 ot 3J/1NXM n un. 58, an. 1 ot 33[1, e 3abpaHeHO
npennaraHeTo u
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npoua>|<6aTa ype3 CKr4YBaHe Ha JOoroBopn OT pa3CTtosAHUE (I'IO I/IHTepHeT) 3a npop,a>|<6a
Ha

nekapCcTBEHU NPOAYKTK, OTNyCKaHW No nekapcko npeanucaHve. CboTBETHO,
MPOOABAYDLT He

npegnara v He npogaea oHnavH B ANTTEKATA nekapcTtBeHu npoayKTn, OTNyCcKaHun no
nekapcko

npegnucaHne. B onnann AMNTEKATA ce npogasat caMo nekapcTBeHu NpoaykTn 6e3
nekapcko

npegnucaHne, KOMTo ca paspelueHun 3a ynotpeba no pega Ha 3J1MXM. NMPOOABAY DT
He HocK

OTrOBOPHOCT B criyyan Ye NMotpebuten nanpatn Ha NMPOLABAYA w/vnu Ha
MarncTbp-gpapmavesTta

Ha AMNTEKATA nocpenctsom oHnanH oopmaTta 3a KOHTaKT Ha canTa, No umenn nnu no
KaKbBTO M Aa

Ovno gpyr HauMH CBOA peuenTa unu peuenTta Ha Tpeto nuue; npu koeto NPOLOABAYDLT

NOTBbPXXAABa, Ye He3abaBHO Lue N3Tpue KoSTo U Aa 6runo nonyyeHa peuenTta u Hama aa
obpaboTBa

N CbXpaHsiBa CbabpKaluTe ce B Hest NMUYHM AaHHU. CbOTBETHO, MoTpebuTtennte morat
aa

3anoBsagar ¢ peuenTtn BbB humamyeckusa obekt Ha AMNTEKATA, ymnTo agpec e nocoveH B
T. 1 no-rope.

2. MOPBYKA U CKINMKOYBAHE HA OOIOBOP 3A INMPOOAXBA OT PASCTOAHUE

2.1 OnucaHusiTa Ha NpoayKTUTe, cbabpXalm ce B oHnanH ANTEKATA Ha
MPOOABAYA, He

npegcraensisat 06Bbp3BaLy npeanoxeHust ot ctpada Ha NMPOLOABAYA, a cnyxart ¢
ornen Ha ToBa

na cvaencteat Ha KITMEHTA ga nanpatu/Hanpasu o6Bbp3Balla Nopbyka 3a CKIouYBaHe
Ha

poroeop. TepMUHBT "nopbyka”, nsnonsesaH B HactosawmTe OY, nma cMucbna Ha:
"nopbyka" cbrnacHo
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un. 49, an. 2 v cn. ot 33[1; "npeanoxeHne" 3a CKoyBaHe Ha 4OroBOP CbriacHo yn. 13,
an. 1ot

3aKoHa 3a 3agbIIKEHNATa U JOroBOpUTE; KakTo U "3aaBKa" 3a NekapCTBEH NPOAYKT
CbrnacHo un. 46

nun. 47 ot Hapenba Ne 28 o1 4 9.12.2008 r. 3a yCTPONCTBOTO, peaa u opraHMsaumsTa
Ha paboTaTa

Ha anTekKnTe n HOMeHKIatyparta Ha J1eKapCTBEHUTE NPOAYKTH.

2.2 KIIMEHTBT moxe ga nanpatu nopbyka go oHnanH ANTEKATA ypes coopmarta 3a
OHNauvH

nopbyKa, UHTerpmpaHa B https://glovoapp.com/ (oHnarH nnatopmaTa Ha TbProBCKUS:
nocpeaHuk

MOBOAIN BJITTAPUA EOOL). Cnen nocTtaBsiHe Ha n3bpaHuUTe CTOKM BbB BMpTyanHaTa
Konuyka 3a

nasapyBsaHe 1 NnpeMrnHaBaHe npes npoleca Ha NpaBeHe Ha Nopbyka Mo eNeKTPOHEH MbT,
KIMEHTBT

nanpawa go NPOOABAYA npaBHO 06Bbp3BaLLa Nopbyka 3a CKoYBaHe Ha AOroBop no
OTHOLlEeHne

Ha CTOKUTE, CbabpXKaluu ce B Konnykata 3a nasapyBaHe, NOCPeACTBOM HAaTUCKAHETO Ha
OyTOHa,

KOWTO NPUKIIOYBA Npoueca Ha nopbyBaHeTo. [py nogageHa nopbyka 3a fiekapCTBeH
npoayKT

MPOOABAYDBT notebpxaaBa Ha KITMEHTA ypes peructpupanunsa B AJ1 Tbproscku
nocpegHuK

MOBOAIN BbJITAPUA EOO[ B nucmeHa doopma unu Ha apyr TpaeH HocuTen cnegHara
MHopMauus:

(i) HomeHknaTypa, cbabpKalla MexayHapoaHMTe HeNaTeHTHU HaMMEHOBaHWS U
TbProBCKUTE NMEHA

Ha npegnaraHuTe nekapcTBeHu NpoaykTy; (ii) ueHata Ha nekapcTBEHUTE NPOAYKTU U
CTOMHOCTTA Ha

TPaHCMNOPTHUTE pa3xoau, HEBKITIOYEHU B OpyTo LeHaTa 1M, CBbp3aHn C TaxHaTa
pocTaBka; (iii)



Internal

Ha4nHa Ha nrawaHe, JoCTaBKa U U3nbJiIHEHNE Ha O0roBopa.

2.3 lNpuemaHeTo Ha NopbyKaTa 3a flekapCTBEH NPOOYKT N OTMYCKaHETO Ha
neKkapCcTBEHUS NPOAYKT

ce n3pbpLuBa oT maructbp-gpapmauesta B AITTEKATA. NMpwu oTnyckaHe Ha nekapcTBeH
npoaykt 6e3

nekapcko npegnucaHve, MeauLUHCKK U3aenus, XpaHUTenHn aobasky 1 apyrn NnpoaykTu
3a

3gpaBseTto, maructbp-capmaneBTsT B A[TTEKATA cwbntogasa npasunara 3a paborta B
AMNTEKATA

cbrnacHo un. 20 n gpyru ot gencrteawuTte MNpasuna 3a Jobpa dpapmaueBTnuyHa
npakTtuka, Kogekca

3a npodecnoHanHa eTMka Ha MarucTbp-papmMaLeBTa U BCKakBM U BCUYKU APYTU
npasuna 3a

npodecroHanHo nosegeHne ¢ npodecroHaneH, HopMmaTMeeH NN aaMUHUCTPaTUBEH
xapakTep. [Npu

NnoTBbPXAaBaHe Ha nopbykKaTta MaFVICT'bp-(*)apMaLI,eBT'bT AaBa Heobxoammara
KOHCyInTauuna Ha

Obnrapcku esuk, nomckaHa ot lNotpebutena. MHdopmaumsaTa, npegoctaBsaHa Ha
KINMEHTW Ha

oHnanH AMNTEKATA oT marnctbp-hapmaueBT, e U3Lsano npenopbynTenHa n He cnegsa
Aa obsbp3Ba

n3dbopa Ha noTpebutennte nNo kKakbBTO U Aa 6uno HavmH. NMPOOABAY LT 3asaBsaBa u
noTebpXaaea, ye

MPOOABAYDBT n cbapmaueBTUTE HAMAT NPaBOCNOCOOHOCT M HE MoraT Aa NnocTaBaT
anarHosu, aa

npeanmnceaTt CbOTBETHO JN1e4eHMe C NnekapCTtBeHU NpoaOYKTU n BbOOLLE Aa n3BbpLuBaT
KakKBUTO N Oa

6uno gpyrv OeiHOCTU, KOUTO 5 ca OT U3KMKUYUTENHATa KOMMNETEHTHOCT €AMHCTBEHO Ha
nekapure

KaTo perynupanHa npodgecus. lNMpenopbyBa ce KOHCYNTaums C riekyBalusi nekap u/vnm c
nekap
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cneumanucT B cboTBeTHaTa obracT npeau ynotpebaTa Ha KOMTO U Aa GUNo nekapcTBeH
NPOAYKT.

Maructbp-thapMaLeBTUTE HAMAT KBanudmkaumaTa n 3HaHUsiTa HUTO Ja NOCTaBAT
ANarHosun, HUTo

Oa 3HaAT BapunaHTUTe Ha YCITOXXHEHUA NMPpU HANMMYNETO Ha CbMbTCTBALLN 3abonsaBaHus,
CbOTBETHO HEe

npasBaT ToBa. B criyvain 4ye He cTe nony4yun(a) nbrHaTa nHopmauns OTHOCHO
rnieKkapcTBEH NPOaYKT

OT Nnekap, cbBeTBaMe oGe3aTenHo [a noceTuTe nekap npeau ynorpebara my.
MPOOABAYDBT un / nnu

MarmcTbp-dapmaueBTUTe He HOCAT OTFOBOPHOCT 3a fvrncarta Ha KOHCynTauums ¢ nekap
npeau

ynotpebarta Ha KOUTO 1 Aa B1no fiekapCTBEH NPOAYKT.

2.4 Npu HanpaBeHa nopbyka Ype3 oHNanH opmynspa 3a Nopbyka, KakTo € NMOCOYEHO B
T.2.2

no-rope, TEKCTbT Ha NopbyKaTa ce 3anassa u ce usnpawia Ha KITIMEHTA B TekctoBa
dopma

(Hanpumep, no enekTpoHHa nowa (uvenn) Ha KITMEHTA) cnep ckntouBaHeTo Ha
Aorosopa.

MPOOABAYDBT He npepoctaes Ha KITMEHTA TekcTa Ha goroBopa AOCTbMNEH U3BbLH
NOCOYEHOTO B

npeaxogHoTo nuspedvenue. MNpensua ve npean ga nanpatm ceodta nopbvyka KITMEHT BT
cu e cb3gan

notpebutencku npodun (akayHT Ha Pernctpupan KIMEHT) B https://glovoapp.com/
(oHnanH

nnatgopmara Ha Tbprosckus nocpegHuk NMOBOAIN BbJITAPUA EOOL), oaHHWUTe 3a
nopbykaTa e

OboaT apxmBupaHn Ha UHTepHeT caunTa https://glovoapp.com/ n morat ga 6saat
N3NCKaHN

6eannatHo ot KITMEHTA upes HeroBusa 3alumTeH ¢ napona notpebutenckn npodun
(KIMMEHTCKM
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aKayHT), KaTo NpeaoCcTaBy CbOTBETHUTE JAHHWN 3a BXOA.
2.5 [loroBopbT MoXe ga 6bae cknoYeH caMmo Ha 6brrapcku esuk.

2.6 Obpabotkata Ha nopbykute n koHTakTUTe ¢ KIMMMEHTUTE obnkHOoBEHO ce
N3BbPLLBAT Ypes

enekTpoHHa nowa (Mmens) n asTomaTuanpaHa obpabotka Ha nopbukmte. KITMEHT BT
cnegsa ga

noacuUrypu u rapaHTupa, Ye npegoCTaBeHNAT OT HEro/Hest eNeKTPOHEH agpec (Mvenn) 3a
obpaboTka

Ha nopbykaTta € npaBureH, Taka Ye nmennute, nanpatenn ot NMPOLABAYA n/vnu ot
TbProBCKUs

nocpeaHuk NMOBOAIN BLIITAPUA EOOL, oa morat ga 6baat nosydaBaHu Ha TO3uU
nmenn agpec.

lMo-cneunanHo, korato nanonasea untpu 3a CIMNAM, KITMEHT BT cneasa ga rapaHtupa,
4ye BCUYKMU

nmennu, nanpatenun ot NPOLABAYA, ot Teproeckus nocpeanuk NMOBOATI BbJITAPUA
EOOL vnn ot

TpeTn cTpaHu, aHraxupanu ot NPOLABAYA 3a ob6paboTka Ha HeroBaTa/HenHaTa
nopwvbyka, moraT aa

ObaaTt JOCTaBEHMN.
3.NMPABO HA OTKA3 OT OOIMOBOPA 3A IMNMOKYIKA OT PASCTOAHUNE

CbrnacHo HopmaTuBHaTa ypeaba 3a 6e3onacHOCT Ha fiekapcTeaTa, fiekapCcTBEHUTE
npoayKTh ca

CTOKW, KOUTO Nopagm ecTeCTBOTO CU He ca roaHu 3a BpbluaHe 1 6bp3o ce passansaT.
CbrnacHo un.

234, an. 5 ot 3/1MXM, e 3abpaHeHO BpbLLAHETO HA 3aKyNeHW NeKapCTBEHN NPOAYKTH,
CbOTBETHO

NpaBoTO Ha OTKa3 OT J0roBopa W BpblliaHe e U3KMYEHO 3a Te3N CTOKWU, KakTo 1 3a
MeaUNLIMHCKU

n3genus.

3.1.  OTmsiHa Ha nopbykK oT MNoTpebutens
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B cboTBETCTBME C €CTECTBOTO Ha NocpeaHuyeckarta ycnyra, npegnaraHa ot [TIOBOAT
BEbJITAPUA

EOQ[ , NoTpebutenaT e HasicHO, Ye cref Kato [NbAHOMOLWHUKBT 40OPOBOHO Npueme
nopbuKa,

N3NbJTHEHMETO HAa MaHAaTa 3a MOKYIKa ce CHMTa 3a 3arno4Hasio 1 3aToBa nOTpe6VITeJ'IFIT
BeYye HAMa

npaBo 6e3nnaTtHo Aa oTTerns 3asiBkarta 3a ycnyra. Cnieq kato [oTpebuTensaT oTMeHM
nopbYKUTE,

npoaykTuTe Hama aa 6baat AoctaBeHW. ToBa He 3acsira NPaBOTO Ha BpbLUaHe u/unm
oTTernsHe Ha

MoTpebuTens, KoeTo MoXe Aa CbOoTBeTCTBa Ha [NoTpebuTens cbrnacHo NPUNOKUMUTE
3aKOHW,

noco4eHu B pasaen 3.3 no-gony.
LleHaTa Ha oTMsIHaTa MOXe [la 3aBUCUK OT criegHnTe PaKkTopu:

Ako NMPOOABAYBT Bedve e npuen nopbykata v € 3anoyHan ga s nogroTes, Ha
MoTpebuTtensa we 6bvae

HauucrneHa ueHaTa Ha npoayktute. MoTpebutenar we 6bae MHOPMUPaH 3a
npuemaHeTo oT

Tvproeeua vpes NMPUNTOXXEHMETO wn/unu no enekTpoHHa noLla Ha UMenn agpeca,
perncTpupaH ot

MoTpebutens.

Ako MoTpebutenar oTMeHn nopbykaTta, crne Kato [NMbAHOMOLWHUKBLT 9 € npuen 3a
obpaboTka

cbrnacHo O6wuTe ycnosusa Ha MTIOBOAIN BEBJITAPUA EOQOL , Ha MNoTpebuTtens we
Obae HaymncneHa

Takca 3a oTMsiHa. [loTpebuTtenaT we 6bae MHOopPMUpaH 3a NPMEMaHETO OT CTpaHa Ha

MbnHomowHmka Ypes NPUNTOXKEHUMETO. MNMoTpebutenat moxe ga Buau pasxoaute 3a
OTMsiHa B

MPUNOXEHUETO. Ako NMPOOABAYDT 1 MNbAHOMOWHUKBLT Ca NpMenu nopbykaTa 3a
obpaboTka, Ha
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I'IOTpe6|/|Ten$| we 6baat Ha4YUCNeHU KakTo LeHaTta Ha NpoaYyKTUTE, TakKa U TaKCaTa 3a
OTM4AHa.

Ako nopbukaTa Tpsabea ga 6bae otmeHeHa ot MTIOBOAIN BEbJTTAPUNA EOOL n/vnu ot
MPOJABAYA

nopagmv NpuU4YMHU, KOUTO HE ce abrkaT Npsako Ha NMoTpebutens, HO ca M3BBbH KOHTpona
Ha TTOBOAITI

BBIITAPUA EOO[ (Hanp. niMnca Ha HanM4YHOCT, NPOMSIHA Ha LeHaTta OT Tbproeeua n
T.H.), areHTuTe

Ha MTOBOAIN BEbJTTAPUA EOOL nnu MNbAHOMOLWHUKBT LLE Ce CBbPXaT C
MoTpebutensa, 3a ga ro

NHGOPMMPAT 3a HaNUYHUTE anTepHaTUBU 1 pa3xoauTe, 4O KOUTO e AoBeaaT, ako nva
TakuBa.

Ob6uwaTa ueHa 3a OTMsIHa, KOATO Ce OCHOBaBa Ha onMcaHuTe no-rope (baKTOpI/I, e ce
NnoABU Ha

ekpaHa Ha NoTpebuTens npu HaTtuckaHe Ha 6ytoHa ,OTkas” B NMPUNOXXEHWETO.
3.2. OtmsHa Ha nopbuku ot MTOBOAI BEbJITAPUA EOOL

MOBOAIN BBJITAPUA EOQ[ cn 3ana3sa npaBoTO Aa OTMEHU Nopbyka, 6e3 aa ce
Hanara ga

nocoysa ocHosaTenHa npudnHa. MNMOBOAIN BEbJITAPUA EOOL Lwe nHgpopmmpa
MoTpebutensa 3a

crioMeHaTaTa oTMsIHa U B criyyan Ha oTMsHa 6e3 ocHoBaTenHa npu4nHa no uckaHe Ha
MOBOATI

BBIITAPUA EOO[ Bcsika cyma, 3agbprkaHa no cMeTkaTa u/unv KpeautHaTta kapTta Ha
Motpebutens,

we 6bae ocsoboaeHa.
3.3. BpwbluaHe Ha npoaykTn, KOUTO He ce pa3BansT. [lpaBo Ha oTTernsaHe

3.3.1 MNoTpebuTtenaT nma npaBo a ce OTKaXke OT CKIYEeHUs1 A0roBOpP 3a MOKynKa oT
pascTosiHMe B

CpOK OT 14 (YeTnpunHageceT) AHW, CYUTAHO OT AaTaTta, Ha KoaTo NMoTpebutenart nnu
NMOCOYEHO OT
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Hero/Hes TPETOo nunue, pas3rim4Ho OT Kypuepa, e npuen (I'IOJ'Iy‘-II/IJ'I) CTOKaTa unum
nocneagHarta 4act oT

AocCTaBkaTta, He3aBMCMMO OT Ha4YMHA Ha NPUEMaHe Ha CTOKUTE UMK U3BbPLUBaHE Ha
nnawaHeto, 6e3

Aa nocoysa nNpuynHa 3a ToBa 1 6e3 ga abmkn obesweTeHmne nnu HeycTomnka n 6e3 ga
3annawa

KakKBUTO 1N Oa € pa3xogun, C N3KnwyeHmne Ha:

(i) NnpeknTe pasxoau 3a BpbLUAHETO Ha CbOTBETHUTE CTOKM (MO CMUCBNa Ha 4i. 55, an. 2
ot 33l1), a

UMEHHO Kypuepckute pasxoau no T. 3.3.1 (i) no-gony, cbobpasHo Tapudara Ha
CLOTBETHUSA Kypuep; u

(ii) ponbnHUTENHNTE pa3xoaum 3a AOCTaBKa Ha CTOKUTE, koraTto [oTpebuTenaT n3puyHo e
n3dpan

HauMH Ha JOCTaBsiHEe Ha CTOKMTE, pasnuyeH OT Hal-eBTUHWUSA BUA CTaHAapTHa JOCTaBKa,
npeanaraHa

ot NMPOOABAYA (no-koHkpeTHo, NMPOOABAYDBT Hama 3agbiokeHne ga my rm
Bb3CTaHOBMW);

npu ycnosusaTa Ha un. 50, T. 2, BbB Bpb3ka € un. 54, an. 3 nun. 55, an. 2 ot 33 n
apyrute

NpuNoXumm pasnopenbun Ha 6GbArapckoTo 3aKOHOA4ATENCTBO.

3.3.2. AKO ncka ga ce oTKaxe OT 4OroBopa, npean ndtmyaHe Ha nocovyeHus B T. 3.1
no-rope

14-nHeBeH cpok NoTpebutenart crneasa ga 3aasu HeapycMmmucneHo Ha NMPOOABAYA
peLleHNEeTo cu

Aa ce oTkaxe. 3a uenTa e gocrtarbyHo NoTpebutenaT ga nsnpatm Ha NMPOLABAYHA
cbobuleHne 3a

yrnpaxkHsBaHe Ha NpPaBOTO CU Ha OTKa3 KaTo, HanpuMep, NOMbIHU CnegHua cTaHaapTeH
doopmynsap u

HW ro nanpatun obpatHo: (i) Ha agpec: ,BEHY Bbbnrapua“ EOO[, rp. Codoms, yn.
,OKONMoBpPBbCTEH NbT* N
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199A; unu (ii) ypes nanpawjaHe Ha cbobLeHne (MMenn) Ha agpeca Ha enekTpoHHa
nowa Ha

MPOOABAYA: info@benu.bg, npn koeto AMNTEKATA mnanpaiua Ha Notpebutens no
eneKkTpoHHaTa

nowia cbobLieHne 3a NOTBbPXAEHME Ha NOyYyaBaHETO Ha OTKa3sa.

CrangapTeH chopMynsip 3a oTkas OT JoroBopa:

(nonbnHeTe 1 HK ro n3npaTeTe e4MHCTBEHO aKOo XenaeTe Aa ce OTKaXeTe OT A0roBopa)
Ho: "BEHY Bbwnrapus" EOO[

Appec: bvnrapus, rp. Codus, n.k. 1700, panoH CtygeHTcku, yn. "OkonoBpbCTeH NbT"
Ne 199A

TenedoH 3a KoHTakTh: +359885699586
nmenn agpec: info@benu.bg

C HacTosweTo yBegoMsaBaMm/yBegoMsaBamMe™, ye ce oTkazBamM/OTkasBaMe™ OT CKIYEHMs
oT

MeH/Hac* 4OroBop 3a NokKynkarta Ha CregHUTE CTOKM:

MopbyaHo Ha (¥) / nony4eHo Ha (*)

Nme Ha MNoTpebutens/INoTpebutenure

Anpec Ha lNoTtpebutens/MNotpebutenurte

CbrnaceH (cbrnacHa) CbM a MU Bb3CTAHOBMTE cymMaTa no 6aHKoB MbT, KaTo A
npeseaeTe Mo

cnegHata mos 6aHKoBa CMeTKa:
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Moanuc Ha MNoTpebutens/MNoTpebuTtenuTte (camo B cryyan, Ye HacTOAWMAT opMynsp e
Ha xapTus)

[ata
(*) HeHy>xHOTO ce 3a4yepTaBa

3.3.4 Ako MoTpebutenar e ynpaxHui NpaBoToO CU Ha OTKa3 OT A0roBopa KaTo e
n3nparun

cbobuieHne Ha NMPOLOABAYA cbrnacHo T. 3.2 no-rope, To ToraBa 6e3 HeonpasgaHo
3abaBsiHe N He

No-KbCHO OT 14 (YeTupuHaZeceT) AHN, CYUTAHO OT AaTaTta, Ha KoaTo lNoTpebutenar e
yBegoMun

MPOOABAYA 3a pelueHMeTO cu 3a OTKasa, a UMEHHO JaTaTta, Ha KOATO npu
NMPOOABAYA e

NOCTbNNIIO CbOBLLEHMETO 3a OTKa3a OT TO3M OOroBop:

(i) MoTpebutenaT cneasa ga n3nparty 3a CBOS CMeTKa cTokaTta obpaTHo Ha
MPOLOABAYA no kypuep

no ceol n3bop, 1 Aa My NpeacTaBun 4oKa3aTeNCcTBO 3a TOBa; CPOKbLT CE CYMTa 3a CnaseH,
npwu

nonoxexwue ye MNotpebutenat nsnpatn ctokata obpatHo Ha NMPOOABAYA npeau
N3TNU4aHeTo Ha

Ccpoka oT 14 (YeTupuHageceT) OHu; n

(i) Mpwn cvbnogaBaHe Ha nanckBaHuATa No yn. 54, an. 1 n 4 ot 331, NMPOOABAYDLT
Bb3CTaHOBSIBA

Ha lMoTpebuTtens BCMYKM NNaTeHn OT HEro/Hes CyMu, BKITIOYUTENHO pasxoauTe 3a
aocTtaBka (c

N3KJTIO4YEeHNe Ha OONbJIHUTENHNUTE pa3Xxoan 3a A0CTaBKa Ha CTOKUTE, Bb3HUKHAIIN OT
TOBa, 4e

MoTpebutenart nspuyHo e n3bpan Ha4MH Ha AOCTaBSAHE Ha CTOKUTE, pasnnyeH oT
Han-eBTUHUSA BUL
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cTaHgapTHa goctaska, npeanaraHa ot NPOLABAYA), kato NPOOABAYBLT moxe oa
3a4bpXu

nnawiaHeTo Ha cymuTe Ha MoTpebutens gokato He Nornyyy BbpHaTUTE CTOKWU UK
AokaTo

MoTpebutenar He NpeacTaBu AOKA3aTENCTBO, Y€ € nanparun/a/ ctokute obpartHo, B
3aBUCUMOCT OT

TOBa, KOe OT [BETe Ce € CMy4nno no-paHo. 3a Bb3CcTaHOBABaHEe Ha nnatlaHeTo
NPOOABAY BT

M3Mon3Ba CbLLOTO NNaTeXHO CPEACTBO, U3MoN3BaHo oT MoTpebutens npwu
MbpBOHa4anHara

TpaHcaKuusi, OCBeH ako MNoTpebuTensaT e nspasun U3pu4HOTO CU Cbrnacue 3a
“3nonsBaHe Ha Apyro

nnarexHo cpeacTBo U npu ycriosme 4e ToeBa He € CBbpP3aHO C pa3xodn 3a Hero/Heq, npu
KOETO B

HUKaKbB cryyai Ha MoTpebuTenst He ce HauYMCNSBaT KakBUTO M Aa Guno Takcu.

3.3.5 [NMpaBOTO Ha OTKa3 M BpblLUA@HE He ce npunara 3a 4oroBopu 3a JoCTaBKa Ha
3ane4vyaraHu CTOKMU,

KOWUTO ca pasnevaTaHu crieq AocTaBkaTa UM U He moraT ga 6baaT BbpHaTK nopagu
cbobpaxeHus,

CBbp3aHu C XUrneHara unu 3awuTa Ha 3gpaseTo (cbrnacHo yn. 57, 1. 5 ot 33[1). Bbe
BCUYKM

cny4dau, nopaan ectecTtBoTO Ha npeanaraHnTe CTokn B OHNanH AnTtekarta, BKNHOYUTENHO
no

OTHoLeHne Ha meauumHckn nsgenus, NMPOLOABAYDLT cu 3ana3ea npaBoTO Aa OTKaxe
Ha

MoTpebutens ga ynpaxHu NpaBoTO CU Ha OTKa3, Ha OCHOBaHME 1 NPW ycrioBusTa
cbrnacHo un. 57, 1.

5 ot 33I1. Taka 4e lNoTpedbntenaT cneaBa Aa BbpHE CTOKaTa B 3anaseHa,
HepasneyaTaHam

HeOoTBOpEHa MbpPBUYHA M BTOPMYHA OMakoBKa, C HEHapyLueHa uanocT, 6e3 cneaun ot
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ynotpeba,HensnonaeaHa 1 ¢ MbiiHa OKOMMIEKTOBKA, B Cnyyan 4ye nma takasa. CTtokute
TpsibBa ga

OTroBapsiT TOMHO Ha BUAA, B KOWUTO ca nonyyeHu. B npotmeeH cnyyvan NMPOOJABAYDBT
“nMa npasoTo Aa

OTKaXXe Oa npuneme BbpHataTta CTOKa 1 a HE Bb3CTAaHOBU Ha FIOTpe6|/|Ten;| 3annareHara
oT

Hero/Hesl cyma, Tbi KaTo Ha BpbLLaHe 1 0TKa3 He noanexaT NPoAyKTU, KOUTO He
OTroBapsiT Ha

ropen3bpoeHnTe ycrnoBus.
4. LUEHW N YCITOBUA HA NMNALLAHE

4.1 OcBeH ako He e MOCOYEHO Apyro B onvcaHneTo Ha npoaykta Ha NMPOLOABAYA,
NMOCOYEHNTE LEHU

ca KpanHu 6pyTHM ueHu, Bkntousawwm OOC v BCUYKM OpYrv NPUNOXKUMUN OaHBLM U Takeu,
ako uma

TakmBa. Bcuuky 4oNbnHUTENHM pasxoan 3a 4OCTaBKa U/Unu TPaHCNOPT ca NOCOYeH
OTAEernHo B

ONUCAHNETO Ha CbOTBETHUS NPOOYKT.
4.2 KITIMEHT BT n3bupa ctokmte oT nHTepHet canta Ha AMNTEKATA

https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof n moxe ga 3annartu 3asseHuTe
NPOAYKTW NO eauH

oT criegHuTe HauuHu: (i) C kpeautHa nnn gebutHa kapta ;  Google Pay; unu (ii) C
HanoxeH

nnaTtex / napuMyeH Nnpesog npu nosiydaBaHe Ha cTokaTa OT Kypuep npu gocTtaBkara.
MNnawaxmaTta Ha

npoayktute ot KITMEHTUTE Ha NMPOOABAYA ce ocbLiecTBaBaT Ypes
nocpegHN4ecTBOTO Ha

Tbprosckus nocpeaHuk NMOBOAI BbIITAPUA EOOL.

4.3 Npwn BCcAKO 00sBsIBAaHE Ha HamansiBaHe Ha LieHaTa Ha CTOKa, npeanaraHa Ha
yebcanTta Ha
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AMNTEKATA, NMPOOABAYDLT cnegsa ga nocouu "npeauiHaTa ueHa", npynaraHa ot Hero
3a onpeneneH

nepuog OT BpeMe Npean BbBEXAAHETO Ha HaManeHNeTOo Ha LieHaTa, a UMEHHO
Han-HUCKaTa LeHa,

npunaraHa ot Hero Ha yebcanta Ha AINTEKATA 3a nepuog ot Bpeme (Ha oCHOBaHue 1
npu ycnosusaTa

no 4n. 64 n un. 65 ot 33I1): (i) He no-kpaTbK OT 7 (CeaemM) AHWM Npean gaTtaTa Ha
HamaneHneTo Ha

UeHaTta - 3a CTOKM, KOUTO nognexart Ha 6'bp30 pasBandaHe Ui KOUTo MMaT KpaTbK CPOK
Ha rogHocCT,

UM KOUTO ce npeanarar Ha nasapa 3a nepuog, no-kpatbk ot 30 (Tpugecet) axHu; unu (ii)
He

no-kpatbk ot 30 (TpuaeceT) OHM Npean BbBEX4aHETO HA HaMasneHMeTo Ha LeHaTa - 3a
CTOKW, KOUTO

He ca xpaHu 1 apyr1 6bp3opasBansiim ce cToku. MNpu NPOrpecuBHO HaManeHe Ha
LeHaTa

npeguuiHaTta LeHa € ueHarta 6e3 HamaneHue npegu NbLpBOTO HaMarneHne Ha ueHara.

4.4 C Hactosiwoto NMPOOABAYDBT nobpocweectHo yBeaomsisa KITMEHTA, ye 61 morno
3a egHn u

CbLUM CTOKU Oa MMa pa3siMka B 00siIBEHUTE LEeHM, npomMoLunoHarHun Od)epTI/I n apyrum
aKTUBHOCTU B

CTaunoOHapHUTE MY anTekn, Ha ToO3n Hall ye6ca|7|T

https://alovoapp.com/bg/bg/sofia/stores/benu-slatina-sof n/wnu B gpyra Hawa oHnamH
anTteka.

4.5 HauynHu Ha nnawaHe

MoTpebuTtensaT Moxe Aa nnaTtu 3a NpoayKTuTe u/unn ycnyrute B 6pon nnm ¢ kpegutHa/
nebutHa

kapTa unm Google pay. Npu n3ebpLluBaHe Ha nopbykaTa MNoTpebutenat we 6vae
MHdOpPMUpPaH 3a

PasnNUYHNTE Bb3MOXHOCTM 3a NnallaHe, Hann4yHW Ha TepuTopusTa, OT KOSITO Ce Mcka
ycnyrata.


https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof-vrabnitsa
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3a ga nnatu ¢ KpeauTHa kapTa, MNoTpebutenaT Tpsbea Aa NpeaocTaBu AaHHUTE 3a
KapTaTa ypes

MPUNOXEHWUETO kaTo Ha4MH Ha nnawaHe, CBbp3aH C HErOBUS/HEMHNS aKayHT. He
CbXxpaHsiBa

HOMepa Ha KapTu Ha CBOUTE CbPBbLPU N MOXE Aa BUXAa caMo NocneaHuTe Yyetupu
undpn Ha

kapTata. [TbnHaTa nHopmaums ce CbxpaHsaBa Ha CbpBbpuTe Ha [NnaTtdopmaTa 3a
pasnnatiaHe,

4ype3 KOUTO Ce n3BbpLuBaT nnawaHu4aTa.

AKO He e Bb3MOXHO [a Ce U3BbPLUM TakCyBaHe C NOMOLLTa Ha M30paHUS HAYUH Ha
nnawjaHe,

Motpebutenart ynbnHomowasa MTOBOAIN BbJITAPUA EOO[ aa Haumcnu
npunoXxmnmara Takca KbM

BCSIka Apyra KpeauTHa unu aebuTHa kapTa, kosto MNoTpebutenaT Beye e peructpuparn B
CBOS1 akayHT

B [TIOBOAI EBJITAPUNA EOO

B cnyyan Ha nnawaHe B 6pon MMOBOAIN BEbJITAPUA EOO/L cu 3ana3sa npaBoTo Aa
3aQbpXun napurte

OT KapTaTa Ha [oTpebutens 4o N3BbPLLBAHE Ha NMalWaHeTo B MOMEHTA Ha 0CTaBKa Ha
npoaykTa

n/unn Npu N3NbIHEHNE Ha 3aa4yaTta Ha MSACTOTO Ha JocTaBKa. AKO NMnallaHeTo He ce
OCbLLECTBU,

MOBOAIN BbJTTAPUA EOO[ cv 3ana3Ba NpaBOToO fa TakCyBa KapTaTta, Mo KOSATO ca
3agbpXKaHu

napuTe.

AKO Mo HSAKakBa npuymHa He Moxe Aa 6bae nonyyYyeHo nnailaHe 3a ycnyrarta ot
KITMEHTA, akayHTbT

Ha KITMEHTA we 6bae 6nokmpaH, gokaTto cutyaumsita He 6bae paspeLueHa u
3a0b/mKeHNETo He Obae

ypeaeHo.
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4.6 Bb3cTtaHoBsIBaHe Ha cymu

B cnyyaw Ha cnop TIOBOAIN BBJTTAPUA EOOL moxe aa 6bae MbpBUAT KOHTAKT 3a
ypexpaaHe Ha

crnopa 1 Moxe aa Bb3cTaHoBMu pasxoanTe Ha KITMEHTA, ako ToBa 6bae cyeTeHo 3a
nogxopsauwo. B

cnyyan Ha nnawanuna B 6pon MNMOBOAIN BEbJITAPUA EOOL npenocTtass
Bb3CTaHOBsIBAHE Ha

CpeacTBa, kato AobaBs NpomMounoHaneH Kog KbM akayHTa Ha notpebutens B [TIOBOAI
BELIITAPUA

EOQO[. B cnyyan ye MIOBOAI EBJITAPUA EOQ[]  ycTtaHoBwu, Ye lNoTpebutendr,
KOWTO UCKa

Bb3CTaHOBsSIBaHe Ha cymarta 3a [lopbuka, e nanonasarn no HegobpocwBecTeH (M3MaMEH)
Ha4YuMH

MPUNOXEHUETO, Ta3u 3asBka wwe 6bae HezabaBHO OTXBbprieHa.

Hesasncumo ot usnoxeHoto no-rope NMOBOAIN EbJITAPUA EOOL, He e 3agbikeHa
aa

Bb3CTaHOBABa CyMU nopaau ,D,ereKTI/I B NMPOAYKTUTE Ha prroaeu,a nnn npun
npegocTtaBAHETO Ha

ycnyrute 3a gocTtaBka OT cTpaHa Ha NbnHoMowHnumTe. OcBeH ToBa BCSKO
Bb3CTaHOBABaHe Ha

cymu, nsebpLueHo ot MOBOAIMN BEbJITTAPUA EOOL] nopagwn BUCOKUTE CTaHAApPTM 3a

yOOBJ1IETBOPEHOCT Ha I'IOTp66VITeJ'IVITe, HAMa ga ce C4MUTa 3a OTKa3 OT TOBa MU3KIH4YBaHe
Ha

OTroBOpHOCT, koeTo € npucbLuo Ha [TIOBOAIN BEbJITAPUA EOOL,  kaTo nocpeaHuk.
OcBeH TOBa

BCSIKO BpblliaHe Ha NpoAyKT, KAKTO M CbOTBETHOTO Bb3CTAHOBSIBAHE Ha CyMM 3a HEro, ce
ypexnat oT

KIMMEHTA gupekTHO C B CbOTBETCTBME C NonuTukaTa 3a BpblyaHe Ha NMPOOABAYA u c
pasgen 3 oT

HacToswwmTe OBLWK ycrnosums.
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MNbnHMTEe ycnosus 3a LieHn 1 YCrnoBus 3a nnatlaHe ca nyonvkysaHu B
NPUNOXEHWETO (oHnawH

nnatdopmara Ha Tbproeckus nocpeaHuk " NMOBOAIM BbJTTAPUA EOOL”) Ha agpec
https://glovoapp.com/docs/bg/legal/terms/
5. YCNOBWA 3A JOCTABKA N TPAHCITOPT

5.1 LleHa 3a gocTtaBka npu HanoxeH nnaTtex / B 6pow 1 npu oHNanH nnawaHe,
domkcupaHa: 3.99ns.

}J,pyrl/l TaKCU KbM KJITMEeHTa, KOUTO Ce Ha4YnCrnAaBaT KbM LieHaTa 3a AO0CTaBKa.:

5.2 Hap6aBka 3a MMHMMariHa CTOMHOCT Ha nopbyka 2.00 nB. (Takca MMHUManHa
nopbyka)

5.3 Hap6aBka 3a nowo Bpeme:

1.00 nB., 2.00 nB. 1 3.00 nB. (Takca nowo Bpeme) ToyHaTa CTOMHOCT Ha Ta3n HagbaBka
ce onpegens

ot Glovo.

5.4 Ycnyra nnatcopma - ToBa e notpebutencka takca 3a nogapbxka. Takcata e 0.15
ne n 0.30 ns..

Ycnosusita 3a goctaeka ca nyonukysaHu B [NPUJTIOXKEHUMETO (oHnanH nnatgopmara
Ha TbProBCKNS

nocpeaHuk " NMOBOAIN BEbJITAPUA EOOL”) Ha agpec
https://glovoapp.com/docs/bg/legal/terms/

6. SANA3BAHE HA NMPABOTO HA COBCTBEHOCT

Axko NMPOOABAYDT mnanbnHu goroBopa npeaBapuTenHo, ce cumta, Ye NPOOJABAYDLT
3anasBsa

npaBoTO Ha cobcTBEHOCT BbpXy AOCTaBEeHUTE CTOKM OO0 MbJIHOTO M3rjiawaHe OT CTpaHa
Ha

KINMEHTA Ha gbrmkumaTa nokynHa ueHa.
7. OTTOBOPHOCT 3A AE®EKTHU NMPOAYKTU (TAPAHLINA)

7.1 OcBeH aKo He e npeaBuaeHO APYro B pasnopeabuTe no-aony, caMmo no OTHOLLEeHWe
Ha
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Motpebutennte ce npunara 3akoHoBaTa ypeaba Ha OTrOBOPHOCTTa 3a AedeKkTun
cbrmacHo un. 31, an.

1 oT 3akoHa 3a npogaxba Ha CTOKM, a UMEHHO 3aKoHOBa 24 (oBafeceT N YeTupu)
MecevHa rapaHuus

3a CTOKW, 3aroyBalla Aa Te4ye OT MOMEHTa Ha noslyYyaBaHe Ha cTokaTa, Npuroxuma v B
cnyyauTe,

KoraTo cTokaTa He OTroBapsi Ha peknamaTa, 3a NPeTeHaNPaHETO Ha KOATO
MoTpebutenart cneasa ga

npeactaBsu nsgageHus My/i nnaTtexeH JOKYMeEHT (puckaneH 60H) Npu 3akynyBaHe Ha
cTokara;

KakTo 1 no 4n. 32 n ap. ot 3akoHa 3a npogaxba Ha cTokn. B geporaums ot
ropenoco4eHoTo, 3a

JoroBopute 3a JoCTaBKa Ha CTOKU ce Mnpwunara cnegHoTo:

7.2 Ako KIIMEHT BT gencTtBa B pamMkuTe Ha ynpaXxHsBaHe Ha CBOsSiTa TbproBcka unm
He3aBucuma

npodecmnoHanHa genHoct, (i) MPOOABAYBT nma n3dop Ha Buaa Ha nocnegsallo
n3nwnHeHue; (ii)

AABHOCTHUSIT CPOK 3a AedeKTU Ha CTOKUTE e eHa roanHa oT JocTaBkaTta Ha CToKaTa;
(iii)

AaBHOCTHUSIT CPOK He 3arno4dBa OTHOBO, ako € M3BbpLUeHa 3aMecTBallla A0CTaBKa B
paMKuTe Ha

OTroBOPHOCTTA 3a AeeKTH.

7.3 lNocoyeHuTe no-rope orpaHn4eHn4d Ha OTroBOPHOCTTA N CbKpallaBaHe Ha
O0aBHOCTHUA CPOK HE

ce npwunarat no OTHOLLEHME Ha: (i) ncKkoBe 3a obe3leTeHne 3a Bpean U Bb3CTaHOBsIBaHE
Ha

pasHocku, HanpaeseHu oT KITMEHTA,; (ii) goroBopwu 3a gocTtaBka Ha CTOKU, CbAabpXKallm
undpoBun

efieMeHTH, BCAKO cbllecTByBaLLo 3aabimkeHne Ha NMPOOABAYA HenpekbcHaTo aa
npepocTtass
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aKTyanusauum 3a undpoBu NPOAYKTU, HA OCHOBaHME Ha xunotesnte no yn. 31, an. 2, 3
n 4 ot 3akoHa

3a npogaxba Ha ctoku; 11 (iii) cnyyam, B kouto NMPOOABAYDBT ¢ namama e npukpun
nedekTta, ako

BbOOLLIE MMa TaKuBa.

7.4 o oTHoweHue Ha KITMEHT, gencreall B paMKnTe Ha ynpaxHsBaHe Ha CBosiTa
TbProBcka unu

He3aBuCcMMa NPOogEeCMOHanNHa AeNHOCT, 3aKOHOYCTaHOBEHUTE JaBHOCTHU CPOKOBE 3a
ynpaxHsiBaHe

Ha KakbBTO 1 Aa 6uno uck 3a npaBHa 3awmTa, KONTO MOXe Aa CbLleCTByBa, oCTaBaTt
He3acerHatn.

7.5 Ako KIIMEHTbT pgencTtea kato TbproBew, U B paMKUTE Ha yrpaXKHsiBaHe Ha
He3aBucuMmarta cu

npodecroHanHa eNHOCT, TON NOAMNEXM Ha TbProBCKO 3adbiPKeHWe fa npernega
3aKyrneHarta CToka

N ako He OTroBapsi Ha U3NCKBaHWATa, Aa ysegomm HesabasHo NMPOLOABAYA. Ako
KITMEHTBT He

HanpaBu TOBa, CTOKaTa ce CMATa o,u,o6peHa KaTo CbOTBETCTBALla Ha M3NCKBAHUATA,
OCBEH 3a

CKpPUTU HegocTaTbumM (Ha ocHoBaHue un. 324 ot T3).

7.6 Ako KITMEHTbT pgenctea kato [NotpebuTten, To € ANbXeH Aa NoBaurHe
Bb3paXeHunsa cpeLly

[OCTaBEHUTE CTOKM C OYEBUAHN TPAHCMOPTHU LLIETU Npea NULIETO, N3BbPLLIBALLIO
JocTaBKaTa, U aa

ysegomu NMPOOABAYA 3a toBa. Ako KITMEHT BT He nanbnHu ropHoTO, TOBa HAMA Aa
MMa HUKaKbB

edreKkT BbpXy 3aKOHOBUTE Unun goroBopHuTe npeteHuun Ha KITMEHTA 3a gedekTn.

7.7 3a CTOKW, 3a KOUTO € NPUoXMMa peknamauusi, BKIOYMTENHO, HO He camo, crep,
yCTaHOBsIBaHe

Ha pabpuyeH aedekT Ha 3aKyneHn MeguLMHCKN U30enus: KoraTo CTOKMTE He OTroBapsT
Ha
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nHansunayanHnTe M3NCKBaHNA 3a CbOTBETCTBME C JOroBopa U Ha 0b6eKTUBHUTE
N3NCKBAHNA 3a

CbOTBETCTBWE, [OKOMKOTO HE Ce Mpunarat Apyri npoLeaypu U CPOKOBE MO creunanex
3aKOH,

HanpuMep, CPOKbT Ha FOAHOCT Npu 6bP30 pa3Banswm ce NPoAyKTU 1 BbobLLe
CPOKOBETE U

npouenypute cbrnacHo 3J1MXM n 3akoHa 3a xpaHuTe, [NoTpebuTenaTt uva npaso ga
npegsiesn

peknamaLms 3a HeCbOTBETCTBME Ha CTOKaTa, BKITHOYUTEITHO Ha cToKaTa, CbAbpXxalla
LUndpoBu

eneMeHTH, KaTo No-KOHKPETHO MMa npaBso (npu ycnosuata no un. 33 - 36, un. 41, 1.3 un
cn.ue

cpokoBeTe no 4n. 45 ot 3akoHa 3a npogaxba Ha cToku), kaTto ce cebpxe ¢ NMPOOABAYA
no TenegoH

UInn No enekTpoHHa nowa (nvenn): (i) da npeassu peknamauus, Kato nomcka ot
NMPOOABAYA pa

npuBege ctokaTta B CbOTBETCTBUE; (ii) [a nony4n nponopunoHanHo HamansiBaHe Ha
ueHara; (iii) Da

pa3Banun gorosopa. AKO CbOTBETHUAT NnpoaAyKT HE € HalMn4eH (I/I3‘-IepI'IaH e), MOXe fia ce
3aMeHn C

PaBHOCTOEH MNMPOAYKT, KaTO 3aMdAHaTa MOXe a Ce OCbLleCTBM CaMO CbC CblT1aCnUETO Ha

Motpebutens, a Npun Hecbrnacue cymaTta My/n ce Bb3cTaHOBsIBa B Cpok oT 20
(oBapeceT) gHw.

PasxoguTte no TpaHCMNOpTMPaHeTo Mpy BPbLLAHETO Ha NPOAYKTUTE ca 3a CMeTKa Ha
MPOOABAYA.

Mpw HapyLLeHa unu paskbcaHa NbpBMYHA U/MNKM BTOPMYHA ONaKoBKa Ha cTokata nopaau

HenpaBWUNHO TpaHcnopTupaHe, MNoTpebuTenaT Moxe Aa NpeasiByM NPaBoTO CU Ha
peknamauus B

MOMEHTa Ha nosrny4yaBaHe Ha CTOKaTa. B CﬂyanI ye |_|0Tp86I/ITeJ'IFIT npuemMe npartkarta Ha
CBOA
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OTroBOPHOCT U He npeadasun npeTeHunn, eBeHTyalriHa nocrneasaiula pekrnamMauuna ce cHnuTa
3a

HeOencTBUTEnHa.

8. PA3HU

8.1 B cny4an Ha Bb3HMKBaHE Ha Npobnemu unu KakemTo 1 ga émuno 3apaBoCNOBHU
HepasnoroXeHus

npu ynotpebara Ha nekapcTBeHUs NPOAYKT UMK OpYyr NPOAYKT, 3aKyrneH OT OHManH
ATMTEKATA,

nosny4yartensaT Ha nekapcTBeHUTe NPOAYKTU UMK Ha ApYyruTe NPoAyKTU crneaBsa
He3abaBHoO, 6e3

OoTnaraHe ga Bb3CTaHOBU KOHTAKTa CU C JieKyBallusa ro nekap € 3a ga MoXxe aa nory4um
KOHCynTauunsa

n/ vnu ga My 6bae M3BbPLLEH NPernes 3a yCTaHOBABaHe Ha 34paBOCIOBHOTO My
CbCTOSIHME U

npeannceaHe Ha CbOTBETHO NeYeHne, eBeHTYarnHU CTPaHNYHM OENCTBUSA, HEeXenaHu
peakumm un

apyru. MPOOABAYDBT u / unn marnctbp-hapmaueBTuTe He HOCAT OTFOBOPHOCT ako
nony4yarenart Ha

nekapcTBeH(MTe) NpoayKT(M) unu Ha gpyr(nte) NpoayKT(M) He Bb3CTAaHOBM KOHTaKTa Cu C
nekyBaLus

ro riekap B TakbB Cliy4an.

8.2 [lokonkoTo npeanaraHuTe 3a npogaxba ot MPOOABAYA cTokn ca pasHoobpasHu u
NOCTOAHHO

AonbrBaHu ¢ ornes obHoBABaHe Ha rnpeanaraHus aCopTUMEHT, TO MO BCSIKO Bpeme
NMPOOABAYDBLT

MOXXe e[JHOCTPAHHO [a NPOMEHSI CHUMKUTE, 6pos U/unu BUOoOBETe NpeanaraHn CTOKU,
npoaaxHuTe

LeHn n apyrun, 6e3 ga ysegomsiea 3a tosa KITMEHTUTE n cnyyanHuTte nocetutenu Ha
yebcawnTta Ha
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AIMNTEKATA. NpomeHeHnTe LeHn BNU3aT B cuna He3abaBHO U HAMAT AeNCTBME CPAMO
BeYye

HanpaseHu nopbyku npes oHnanH ANTEKATA.

8.3 NMPOOABAYDBT ce 3agbmkaBa ga nonara gbfhkumara rpuka 3a npegocrtaBaHe Ha
Bb3MOXXHOCT

Ha KITMEHTA 3a HopmanHo nonssaHe 1 nasapyBaHe OT MHTepHET canTta Ha ATTTEKATA.
Hesasucumo

ot ToBa, MPOOABAYDBT He rapaHTupa: (i) 4e nHdopmaumsTta, 4OCTbNHa B yebcanTa,
BKITHOYUTENHO

CbAabpXKaHneTo Ha konto n ga éuno KITMEHTCKW npodun, ca BepHW, MbiAHNU, TOYHU U
0e3 rpeLku; u

(ii) HenpekbcHaTaTa n3nNpaBHOCT Ha PYHKUMOHANHOCTUTE Ha yebcanta Ha AINTEKATA.
MPOOABAYDBT

He HOCMK OTFOBOPHOCT 3a MaTepuanHu u HematepuanHu Bpean, NPeTbPNeHn oT
KITMEHTW wnu ot

TPeTV Nuua B pe3ynTaTt Ha eBeHTyarnHu TeXHUYeCcK Npobrnemmn Npu oHnamH
NoceLLeHNeTo n

nasapyBaHETO UMM CBbP3aHN CbC CbObPXKAHMETO Ha TO3Un yebcaunT.

8.4 B cnyyan, 4ye KITMEHTbT cuuTa, Ye HeroBu/HEMHU UMYLLLECTBEHN UNK
HeuMyLLeCcTBEHM NpaBa unm

3aKOHHM MHTEePEeCH ca HapyLUEeHWN U enae ga oTnpaBu curHan 3a ycTaHOBEHO
HapyLLeHne, CBbp3aHo

C KakBOTO U fa 6uno cbabpxaHue, pasnornoxeHo B yebcanta Ha AINTEKATA, mons
He3abaBHO HU

yBegomeTe Ha info@benu.bg , ¢ orneq Ha ToBa fa MoXeM a NPUCTBbIMM KbM
OTCTpPaHsIBAHETO My.

8.5 Npwu 1 no noBog Ha pasrnexgaHe n nonsBaHe Ha Cb4bpPXaHMETO U NasapyBaHe
OHMawnH oT

Antekata, KIIMNEHTUTE n cnyyanHnte nocetutenu Ha yebcanta Ha AnTekaTa cregga:
(i) na
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cbbnogasar npaeaTa Ha uHTenekTyanHa cobcteeHocT Ha NMPOOABAYA v Ha TpeTu
nuua,

BKIMIOYUTEITHO OTHOCHO TbProBCKUTE MApPKN N Apyra UHTEeNeKTyanHarta COBCTBEHOCT No
OTHOLUEeHne

Ha npepgnaraHnUTe NPoAyKTH, NyBrMKyBaHUTE TEXHN CHUMKW, M300paxeHusl,
ochopmnieHne, TEKCTOBE,

maTtepuanu, anroputMmm, 6asm gaHHM 1 KakBUTO M Aa 6uno apyrm yHKLNOHANHOCTM Ha
yebcanita Ha

AMNTEKATA; n cboTtBeTHO (ii) 4a He pa3MHOXaBaT, Aa He NPEeHacAT Ha ApYyrn Cb3aaBaHu
yebcantose

CbC CbLLOTO UM NOA0OHO NpeAHasHaYeHne Cbe CbLUUSA UM NoaobeH anropuTbM KaTto
HacToaWwma

canT, ga He uuTMpar, aa He KonupaT U/unu aganTtupart, ga He nyornukyearT, Aa He
BbBeXaaT B

NH(OPMAaLMOHHN CUCTEMM MO KaKbBTO M Aa 61UNo HauYMH CbOAbPXKAHMETO HA HACTOSALLMS
WHTEpHEeT

caunt Ha AMNTEKATA vnn kosTto n ga 6uno yact(n) ot Hero 6e3 N3pu4HOTO
npeaBapuUTENHO MMCMEHO

cbrnacue Ha NPOOABAYA vnn 6e3 ga ce no3osaT Ha TO3n yebcanT, BKNHOYUTENHO KaTo
cnoxart

NIMHK KbM HEro, OCBEH ako CbObpPKaHNETO € Bb3Npon3BeaeHo vYpe3 pyHKUnaTa
"cnopgenun".

8.6 C npmuemaHeTo Ha Te3n QY u cknoyBaHe Ha 4OroBop 3a npogakba oT pascTosHue
nomexay cu,

BCsIka OT CTpaHWUTe 13passiBa U3PMYHO CBOETO CbINlacke Aa cyMTa OTnpaBeHnTe
€rneKTPOHHU

n3AaBN1eHNA nomMmexagy M 3a nojiydeHn ¢ noCTonBaHETO UM B NOCOYEHATaA OT agpecarta

NHdOpMaLMoHHa cucteMa, 6e3 3a ToBa Aa € HeoBX0AMMO U3PUYHO MNOTBbPXKAaBaHe OT
nonydarens.

B cnyyan, ye KIIMEHTbT e noco4nn HeBanuaeH agpec Ha enekTpoHHa nowla,
N3npaTeHoTo My
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N3SBMEHME L Ce cYnTa 3a Nosly4eHo camo C uanpaliaHeTo My OT CTpaHa Ha
MPOLOABAYA, nopu ako

He e BMNo Nony4yeHo.

8.7 MPOOABAYDBT cun 3anasBa npaBOTO Aa nNpekpaTtn npogakbara Ha CTOKMN Ha
PernctpupaH

KIMMEHT ot nHtepHet canta Ha AMNTEKATA, 6noknpanku gocTbna My 4O HErOBUSA
noTpedutenckn

npocpun (akayHT) B https://glovoapp.com/ (oHnanH nnargopmMaTa Ha TbProBCKUs
nocpenHuK

MOBOATI BIITAPUNA EOQOL), B cnyyan ye: (i) gencrteuaTta My/i unn gencTeuaTa Ha
Heros

npegcrtasuten, B cnyyan Ha KIMMEHT - opnguyecko nuue, HapylwwasaT HacToswmTte OY,

BKITHOYMTESNHO, HO HE CaMO, CbCTaBMNSIBAT CUCTEMHU 3M10ynoTpebu unm
HegobpoCcHLBECTHO NOBEAEHME

KaTo Harnpumep, BpblliaHe Ha CToka B HeA0Obp TbProBCKM BUA, NOpbYBaHE Ha CTOKU U

He3annawaHeTo UM BMOCneaCcTBNE U/ HEOCHLLECTBSABAHE Ha noBeye oT 3 (Tpwn)
JOCTaBKN No

npuynHK, 3a kouto otroeaps KIIMEHTbT, npengoctaBaHe Ha rpellHn JaHHW B akayHTa U
ap.; (i)
AencTeusiTa My/ UnNu gencTeusiTa Ha HeroB nNpeacrtasuTen, B cnyyan Ha KITMEHT -

lOpUONYECKO

nuue, BpeaaT No KakbBTO M Aa 6uno HaymH Ha apyrn Peructpupanu KITMEHTW, Ha
cnyyanHu

nocetutenu unu Ha NPOOABAYA,; (iii) KMMEHT BT vnn Heros npeacTtasuTen, B criyvan
Ha KITMEHT -

topuanyecko nuue, nybnukyesa cbabpXXaHue B counanHute Mpexu n/mnu B 6nor Ha
canTa Ha

AlNTEKATA, ako uma TtakbB 6or, koeto 61 Morno ga Haepeam Ha 4obpoTo MMe Ha
MPOOABAYA nnn

Ha yHKUMOHMpaHeTO Ha caunTa Ha AITTEKATA.
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8.7.1 MPOOABAYDLT cu 3anassa NpaBoToO Aa NpemMaxBa CbAbpXXaHWe, KOeTo e
NPOTUBO3AKOHHO,

HeBApPHO, 06MAHO, NPOTUBOPEYN HA Mopara u AobpuTte Hpasu, NOAKaHBA KbM U/MNK

pasnpocTpaHsaBa Hacunve, oMpasa, CbabpKa HENPUUYHKN U3pasu, ppasu UnNun sHaum
unu e B

HapyLeHue Ha pasnopeabute Ha HacTtoawmte OY. NMPOOABAYDBLT moxe aa npemaxHe
TakoBa

cbabpKaHue n/unun ga énokupa akayHta Ha Peructpupan KIMEHT B
https://glovoapp.com/ (oHnanH

nnatgopmara Ha Tbproeckus nocpeaHuk NMOBOAI BbJTTAPUA EOOL), konTto
ny6nukysa nogobHo

CbObpXXaHue.

8.8 3a Bcuykn HeypeneHn B Te3m OY BbNpocK ce npunaraT pasnopendute Ha
JEencTBaLloTo B

Penybnuka Bbnrapus 3akoHogaTencTeo.

8.9 B cny4an Ha cnopoBe Mexay CTpaHuTe OTHOCHO 4oroBopa 3a npogaxba ot
pascTosiHue mexay

TSX, CMOPHUTE BLMPOCH Lie ObaaT paspellaBaHu B AyX Ha pa3bvpaTencTsBo Ypes
NperoBopu Mexay

CTpaHunTe. an/I HEBB3MOXHOCT Aa Cce NOCTUrHe cbriiacue B paMkKmuTe Ha 1 (e,D,I/IH)
KaneHgapeH Mecel

OT Bb3HMKBaAHE Ha CMOPEH BbMPOC, BCUYKN CNOPOBE, MOPOAEHM OT A0roBopa Mexay
cTpaHuTe unu

OTHacALM ce 00 Hero, BKIMI4YnTenHo cnopoBseTe, nopoaeHn nnm otHacdawm ce oo
HEroBoTo

TbJIKyBaHe, HEeOEeUCTBUTENHOCT, N3MbIIHEHNE NN npekpardaBaHe, Kakto U CrnopoBeTe 3a
nonbriBaHe

Ha Npa3HOTN B AOroBOpa M1 NpMcnocodtsiBaHETO My KbM HOBOBBb3HUKHANM
obcTosiTencrea, moraT

Aa 6baaT OTHeCEeHM 3a paspellaBaHe 00 KOMMETEHTHUS rpaxaaHckonpaBeH Gbnrapcku
CbA.
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8.10 Bes npenBapuTenHo NMCMEHO CbImnacue Ha apyrarta cTpaHa, HUKOSl CTpaHa HaMa
npaBso aa

NpexXBbPIIA BCUYKKU UM HaCT OT CBOUTE NpaBa U 3abJKeHUA No TE3N QY nnu gorosopa
3a

npogax6a oT pascTosiHne. MpexBbprsiHETO Ha NpaBa KbM CBbP3aHO NuLe Ha
MPOOABAYA, no

cMucbna Ha T3, He U3nckBa cbrnacue Ha apyrarta CtpaHa.

8.11 Tesn OV ca npuetu ¢ pewweHne Ha ynpasutenute Ha NMPOOABAYA ot 03.09.2026 .
n

Bnu3aT B cuna, cyntaHo ot 03.09.2026 .

8.12 Npensug ye npeanaraHnte ot NPOJABAYA BMaoBe CTOKM ca pasHoObpasHu n
moraT ga 6baar

JonbnBaHn unn npemaxsaHun ot canta Ha AINTEKATA, KakTo 1 BbB Bpb3ka CbC
3aKkoHogaTenHu

npomenn, NMPOOABAYBT moxe eqHOCTpaHHO Aa U3MeHs 1 gonbriBa HacTosawmTe OY,
KaTo

NpPOMEHNTE BnM3aT B Cua OT MOMEHTa Ha NyGnukyBaHeTo UM Ha To3n yebcant. B 7
(cepem) -

AHEBEH CPOK OT NnpuemMaHeTo Ha nameHenusta B QY NPOOABAYDLT HagnexHo
yBegoMsiBa 3a TAX

Bcekn Peructpupan KIMEHT. B pamkuTe Ha 1 (equH) mecel OT yBeJOMSIBAHETO My
OTHOCHO

npomeHute B OY, HanpaseHu no nHmumnatnea Ha NMPOOABAYA, KITMEHTbT uma npaso
Aa nsnparu

nucmeHo yeegomnexve oo NPOOABAYA Ha umenn agpec: info@benu.bg vnn Ha
agpeca 3a

kopecnoHaeHuunsa Ha NMPOOABAYA, ye: (a) ce oTka3Ba OT goroBopa 3a npogaxba ot
pascTtosiHue, 6e3

[a nocoysa npuymHa n 6e3 ga Obmkn 06esLeTeHMe UM HEYCTOMKa, Npu KOeTo ce
cuuTa, Yye
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OOroBopbubT 3a npop,a>|<6a OT pa3CToAHME Ce MNMpeKpaTAaBa He3abaBHO cnep nony4vyasaHe
Ha MNCMeHOoTO

naseneHune Ha KITMEHTA; nnu (6) we npoabimku ga ro uanbiHaBa npu gencreawmre
npeau

nameHeHuneto QY. Ako B pamkmTe Ha nocoveHus cpok KITMEHTBT He nanpatu Ha
MPOLOABAYA

TakoBa NMNCMeHOo yBegomMrieHune, TOW ce cunTa 3a O6B'bp3aH OT n3ameHeHusTa B OY.

8.13 MNonuntnkaTa 3a 3amsiHa Ha CTOkM, NybnvkyBaHa B (OHMarH nnatgopmarta Ha
TbProBCKUSA

nocpeaHuk NMOBOAIN BbIITAPUA EOOL), He ce npunara No OTHOLIEHNE Ha CTOKM,
3aKkyrneHu ot

canta Ha AnTekaTta https://glovoapp.com/bg/bg/sofia/stores/benu-slatina-sof. Cny4yaeH
rnoceTuTen Ha

yebcanta Ha ANTEKATA n3passBa Hecbrnacmeto cu ¢ npomerHuTte B OY Ha
NMPOOABAYA kaTo

npeycTaHoBM Mo-HaTaTbLUHO Non3BaHe U nasapysBaHe oT yebcanTta Ha AMTTEKATA.
9. SAWNTA HA IMYHUNTE OAHHN N KYKUTA (COOKIES)

9.1 lNpu 1 No noBoA Ha NoN3BaHETO 1 Na3apyBaHeTo oT yebcanTa Ha AIMTEKATA, mons
3anosHauTte

ce c NonuTtukaTa 3a 3awmTa Ha NUYHK AaHHK 1 KykuTa (cookies). MPOOABAYBT nma
npaso Aa

cbbupa, o6paboTBa M CbxpaHsiBa NIMYHM AaHHKU Ha [oTpebuTtenu n npeacTraBUTENN Ha
KopnopaTuBHu

KINMMEHTW, npn cebniogasaHe Ha nsncksaHuaTa Ha PernameHT (EC) 2016/679 Ha
EBponenckus

I'IapnameHT n Ha CbBeTa 1 Ha 3aKkoHa 3a 3aWuTa Ha NNYHUTE OaHHW. YCNoBUATa, npu
KOUTO

NMPOOABAYDBT obpaboTBa u 3awmnTaBa T€3M NMNYHN JAHHW, BKITIOMUMTENHO o6ema gaHHu,
uenuTe n

cpencTtBaTa 3a 06paboTBaHETO MM, CbOTBETHUTE MEPKM 3a 3aluuTa, nmuaTta, Ha KoUTo
MOXe Aa v
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paskpuBa 1 peaa 3a ToBa ca ypeaeHu B NonuTtukaTa 3a 3awmra Ha NIMYHU AaHHW U
KykuTa (cookies).

10. KOHTPOJTHN OPTAHN N BAXKHW BPB3KN

WA kbM MyHUCTBpa Ha 3gpaseonasBaHeTo - https://www.bda.bg/bg/
Komuncusa 3a 3awmra Ha Notpebutenute - https://kzp.bg/

Komuncus 3a 3awmra Ha nudHuTe gaHHu - https://www.cpdp.bg/

Komucuns 3a 3awmta Ha KoOHKypeHuusaTa - https://www.cpc.bg/

Bbnrapcku dapmaueBTnyeH cbios - https://bphu.bg/

Bbnrapcka acoumaumnsa Ha noMOLLHUK-chapMaueBTuTe - https://baap.bg/
MwuHUcTEepCTBO Ha 3apaBeonasBaHeTo - https://www.mh.government.bg/bg/
HauwnoHaneH cbBeT no ueHn n penmbypcupatre - https://www.ncpr.bg/bg/
P3W - https://srzi.bg/bg

11. ANITEPHATUBHO PA3PELLABAHE HA CITOPOBE

11.1 EBponenckaTa KoMUcua npegoctass nnatdopma 3a OHManH pellaBaHe Ha
CrnopoBe Ha creaHns

NHTepHeT agpec: https://ec.europa.eu/consumers/odr Ta3u nnartgopma Cnyxu KkaTo
TOYKa 3a

KOHTaKT 3a U3BbHCBHAEOHO ypexaaHe Ha cnopose, NPoM3TUYaLLmM OT JOroBopu 3a
OHManH NoKyrnka

nunu ycnyru, Brknoysawm MNotpebuten.

11.2 MPOOABAYDBT He e ANbXeH 1 He Xenae Aa yyacTea B npolenypa 3a
paspeluaBaHe Ha Crnopose

npea kovTto n ga e lNotpebutenckm apbuTpakeH CbBET.



