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. MHpopmauma 3a antekarta, npeamer

. MNpeanoxeHue 1 cknyBaHe Ha 4OroBop 3a npogaxba oT pascTosiHue
. [paBo Ha OTKa3 OT A4oroBopa 3a Nokynka oT pascTosiHNe

. LleHn n ycnosus Ha nnawaHe

. YcnoBusa 3a gocTtaBka U TpaHCnopT

. 3anasBaHe Ha NpaBoOTO Ha cCOBCTBEHOCT

. OTroBOpPHOCT 3a AeeKTHN NpoAYyKTK (rapaHums)

. Pa3Hn
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. 3awmTa Ha NNYHNTE OaHHKU 1 KykuTa (cookies)
10. KoHTpOsiHM opraxu

11. AnTepHaTMBHO pa3peLllaBaHe Ha cnopoBe

1. THOOPMALINA 3A AMTEKATA, NMPEOMET

"BEHY Bwvnrapusa 11" EOO[, EWK 208376782, rp. Cocums, panoH CTygeHTCKun, yn.
"OkonosBpbcTeH NbT" Ne 199A (HapuyaHo no-gony "MPOOABAYA" unu

"AMNTEKATA"), nputexaBallo Pa3spelueHne 3a TbproBust Ha apebHo:
All-2202007859/26.02.2026 r. 3a n3BbpLUBaAHE Ha TbProBusi Ha

,u,pe6Ho C NeKapCTBeHU NpoayKTh B anTteka, nagageHo ot M3nbHUTENHUS OUNPEKTOop Ha

M3nbnHuTenHaTta areHums no nekapcrtearta (HapudaHa no-gony ,VAJT)no un. 229, an. 2
oT 3akoHa 3a

nekapcTBeHUTE NPOAYKTU B XyMaHHaTa MmeaunuunHa (Hapudad no-gony ,3JTMXMY).

AlMNTEKATA e Bn1ucaHa MO HOMED .....eovvvvvineennannns [oviiiiiinn.. r. B Cnucbka Ha
nuuaTa, KOMTo U3BbpLUBaT
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TbProBMs NO MHTEPHET C NIEKapCTBEHN NPOAYKTM 6e3 nekapcko npegnucaHue,
ny6rnnkyBaH Ha

WHTEPHeT cTpaHuuarta Ha NAJI.

Appec Ha duaundeckus obekt Ha AMNTEKATA: rp. Codus, x.k. KpacHa nonsHa 1, 6yn.
Bb3kpeceHue, 6n. 132 A

C pbKoOBOAMTEN Ha anTekara: NoBka Oumuntposa MnageHoBsa
Opyra nigopmaums, nybnukysaHa B OY no-gony unv Ha gpyrm mecta B To3u yebcanT:

HOMEHKIIaTypa, CbAbpXalla MexayHapoaHuntTe HenateHTHU HaunMeHOBaHUA 1
TbProBCKNUTE NMEeHa

Ha npegnaraHUTe NekapcTBEHM NPOAYKTU; LIeHa Ha NEKapCTBEHUTE MPOAYKTY;
CTOMHOCTTA Ha

TPaHCMNOPTHUTE pa3xodu, HEBKIMKYEHU B OPYTO LieHaTa Ha NlekapCTBEHUTE NPoayKTH,
CBbp3aHu C

TSIXHaTa 4OCTaBKa; HAa4YMHa Ha nnallaHe, AOCTaBKa U M3NbJIHEHME Ha JOroBopa 3a
npogaxba ot

pascTosiHue, NpaBoTo Ha MNoTpebuTens OAa ce oTkaxe OT 4OroBopa M ycrnoBusaTa, npu
KOUTO

NeKapCTBEHUST NPOAYKT MOXe Aa He 6bae npueT; 1 ap.

AJpec 1 KOHTaKTK 3a KopecnoHaeHumsa n sbnpocu: rp. Cocums, n.k. 1700, parnoH
,CTyOeHTCKN®, yn.

»=OKornoBpbCTeH NbT* N2 199A, umenn agpec: info@benu.bg , otaen ,,06cnyxBaHe Ha
KNneHTn®,

TenedoH +359885699586.

1.1 CbrnacHo pasnopenduvte Ha HacToawmuTe O6wwm ycnosus (HapudaHu no-gony "OY"),

MPOOABAYDBT ckntouBa goroBopwm 3a npogaxba OT pa3cTosHME Ha CTOKW, NpeanaraHu
OHMNanH Ha

cobcTBeHus yebcanT Ha
https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof, npouecute n

dyHKUMUTE
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Ha KONTO ca ynpasnsasaHun n KoHTponupaxu ot NPOOABAYA Taka 4e BCUYKO aa e
3aKOHOCbObpa3Ho

W B 3alUuTa Ha MHTepecuTe Ha naumeHTa / notpebuTtens, kato Te3n QY crasar
HepasgernHa 4acTt oT

Taka CKIo4eHust 4oroBop 3a npogaxba, no cMmucbna Ha yn. 45 - un. 49 ot 3akoHa 3a
3awmTa Ha

Motpebutenunte (HapnyaH no-gony "331"), ¢: 1 (i) MoTpebuten - BCAko hmnsnyecko
nuue, Koeto: (a)

npvaobrBa CTOKKU, KOMTO HE ca NpeAHa3HayYeHW 3a N3BbPLUBAHE HA TbProBCKa UIu
npodpecroHarnHa

aenHocT; n/vunu (6) ckntouBa gorosop cbrnacHo 33[1, AgencTBankyM U3BbH paMKUTE Ha
cBosiTa

TbProBcka Uin I'IpOd)eCI/IOHaJ'IHa AENHOCT; NMpn KOETO € MNMPUI1oxKnm un 3aKkoHbT 3a
npegocrtaBAHeE Ha

LMpPOBO CbabpKaHNe N LMGPOBM YCnyri 1 3a npogaxba Ha CTOKM (HapuvaH no-gony
"3akoHa 3a

npogaxba Ha cTokn") No oTHowweHne Ha NoTpebutencku rapaHumm, peknaMmauumn u ap.;
nnu (ii)

dunsnyecko nnm ropngn4ecko nuue nnnm gpyro npaBHoO o6pa3yBaH|/|e, KOETO rnpun
CKInr4yBaHe Ha

npaBHa caenka AeycTBa B paMKUTe Ha ynpaxHsiBaHe Ha CBOSiTa TbProBcka unmu
HesaBuCUMa

npodecnoHanHa AeNHOCT. (BCEKN OT KOMTO HapuyiaH no-gony "KIMMEHT").

TexHu4yeckaTa ekcnnoartauus 1 noaabpXxaHeTo Ha cobCcTBEHUS yebcaiT Ha
MPOOABAYA

https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof, Ha konTo ce Hamupa
OHNauvH anTekaTa, KakTo U

CBbp3aHUTE yCIiyrn no nornctukarta (I'IJ'IaLU,aHI/IFI, TPAHCMOPT U CbOTBETHATA
KOMYHUKauuA no BpemMe

Ha M3NbJIHEHME Ha NOpbYKaTa) ce NPEAOCTaBAT B CbTPYAHUYECTBO C ThProBCKMS
nocpeaHuK
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MOBOAIN BJTTAPUA EOOL, apyxecTBo CbC ceganuile 1 agpec Ha ynpasrneHue
Bvnrapus, rp.

Codusa 1407, paroH JloseHeu, NpomuiuneHa 3oHa XnagunHuka, yn. CpedbpHa Ne
2-Mobwu Apt

BunguHr, eT. 2, pernctpuparo B MAJT no pega Ha yn. 212a ot 3JIMNXM 1 cbOTBETHO
BMMCaHoO B

Peructbpa Ha nuuara, ocbLLECTBABALLM NOCPEAHMYECTBO B 06nacTTa Ha
nekapcTBeHUTE NpPoayKTu

Ha TepuTopusaTa Ha P. Bbnrapusa nog Ne 30A-0226/03.04.2023r., nybnukyBaH Ha
WHTEPHET

ctpanuuata Ha WAJL. YebcanTtbT Ha NMPOOABAYA ce ynpasnsasa nauano ot ,bEHY
Bvnrapua“ EOO[

ypes3 nve 1 napona 3a ocCTtbll, 3aToBa udnarta I/IH(bOpMaU,I/IFI, OTroBOpPHOCTTA 3a
aKkTyanumsauma un

npegcraBsHe Ha NPoayKTUTe nauano ce koHTponupa ot NPOOABAYA.

1.2 lNokynka Ha cToku oT yebcanta Ha AITTEKATA moxe ga 6bae ocbLiecTBeHa caMmo
cnen

npegsapuTenHa perucTpaumns 3a cb3gasaHe Ha notpebutencku npodgun (KITMEHTCKA
aKkayHT) Ha

https://glovoapp.com/, Hapu4daH Ha kpaTko NMPUJTOXXEHUETO (oHnanH nnatdopmarta
Ha TbProBCKNs

nocpeaHuk "MOBOAIT EbJITAPUA EOQOL”) noTpebutenute Tpsabea ga nsbepat
noTpebuTencko nme

1 napona. Kakto noTpebuTenckoTo nme, Taka 1 naporara ca CTPoro noBepuTernHu,
MNYHKN Y

HenpexBbprsieMn C OCHOBHU U3MCKBaHUSA 3a pernctpaums.
e[loTpebutenute TpsbBa ga ca Ha Bb3pacT Han-mManko 18 roanHu.

e[loTpebutenuTe TpsibBa Aa NOMBbIHAT BAPHO 3a4b/MKUTENHUTE MnorneTta Ha
pPerncTpaumoHHms

opmynsap, B KOUTO Ce U3NCKBAT JIMYHW AaHHW KaTo ume Ha lNotpebutens, nmenn
agpec, TenedoHeH
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HOMEpP N HOMEP Ha OaHkoBa KapTta.

e[loTpebutenute Tpsabea BHMMaTeNHo ga npoyetar tean O6Lwu ycnosmst Npu 4OCTbN 40
yeb canTta

Ha AIMTEKATA.

e[loTpebutenurte Tpsbea ga ce cbrnacsar ¢ [lonutukarta 3a NOBEPUTENHOCT U
MNonuTtmkarta 3a 3awmTa

Ha AaHHUTe.
e [MoTpebuTtenuTte TpsaGBa Aa ce cbrnacaT ¢ MonuTukarta 3a GUCKBUTKUTE.

e [loTpebutenurte Tpsibea aa npuemat CtaHoapTUTe 3a eTuKa 1 Bu3Hec noBegeHme 3a
TPETU CTpaHw,

HanuyHu Ha agpec https://compliance.glovoapp.com/public/compliance

Cnea kaTo BCUYKM M3UCKBAHWUS ca U3NMbIHEHWN U perncTtpauundTta B OHITanH nnaTcpopmaTa
Ha

Tbprosckusa nocpeaHuk "MMOBOAI EbJITAPUA EOOL” e 3aBbplieHa, MTOBOAI
BEBJITAPUNA EOOL

LLe npegoctaBn Ha nOTpe6I/ITeJ'IF| NOoTBbPXOEHNE 3a perncTpaunAaTa, 3aegHO C BCAKaKBa
npyra

I/IHq)OpMaU,I/Iﬂ, HeobxogMma B CbOTBETCTBUE C NPUNOXMMOTO 3aKOHOOATEJICTBO.

Beuukn Motpebutenn, konto morat ga 6baat knacuduumpaHn cbrilacHo NPUNoXnMust
3aKOH KaTo

,n0Tpebutenn®, ce Bb3NON3BaT 1 ca 3alNTEHN OT BCUYKM NPUNOXKUMUN 3aKOHU U
pa3nopenbu 3a

3awmTa Ha noTpeburtenuTe, korato nanonaeart yebcanta Ha AIMNTEKATA.

e Hactosiwmte OY ce npunarat B oTHoweHuaTa Ha NMPOLOABAYA ¢ Peructpupanm
KINMMEHTW.

[ ]
C BCSIKO M3non3BaHe Ha ycnyrmte n pecypcute Ha yebcanTta Hu

https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof , Bknto4mMTenHo ¢
OTBapPSIHETO HA UHTEPHET
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CTpaHMUa OT Hero, KakTo 1 Ype3 HaTUCKaHe Ha eneKkTpoHHa npenpaTka oT KosTo U aa e
NHTEpHEeT

CTpaHuua Ha yebcanTa Hu
https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof, KITMEHTbT
Aeknapupa,

ye e 3anos3Hart ¢ HacTtosawmTe OY, cbrnacsea ce ¢ TaX U ce 3aabiikaBa ga rm cnassa.
Ako pnageH

NoceTUTEs He e CbIfNaceH C KOeTo 1 Aa buno ot 2 n3anckBaHusaTa, NpeaBuaeHN B TE3N
QY, cbwmar

crnefBa Aa He u3nonaea yebcanTa Hu
https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof nnu kosato un ga e ot
dyHKUUUTE MY.

1.3 lMpocdwmn n otroBopHOCTU Ha NoTpebutenute

B npoueca Ha pernctpauus 3a cb3gaBaHe Ha notpebutencku npocun (KIMMEHTCKA
aKkayHT) Ha

www. https://glovoapp.com/ , HapuyaH Ha kpaTko NMPUNOXEHWETO (oHnanH
nnarcgopmara Ha

Tbprosckusa nocpeaHuk " NMOBOAI BEbJITAPUA EOO[”) notpebutenuTte TpsibBa ga
n3bepart

notpeGuTencko nMe 1 napona. Kakto notpebuTenckoto ume, Taka 1 naponara ca
CTporo

MOBEPUTENHU, NTIMYHU N HenpexBbpnseMu. 3a Aa NOBULLM CUTYPHOCTTa Ha akayHTuTe,
MOBOAIN

BBJITAPUA EOQ[ npenopbyBa Ha NoTpebutenute ga He N3non3esaT €aHn U CbLUn
JaHHW 3a BXon,

KouTo nonaear 3a gpyrm nnatgpopmu. B Bcekn cniyvan MOBOAIN BbJITAPUA EOO[
He rapaHTupa

CUIypHOCTTa Ha akayHTa unv npoduna.

3a pa 3aBbpuiart permuctpaumsta cun B NPUNTOXEHUETO, MNotpebutenute Tpsibea oa
npenoctaBaT
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onpeaeneHy AaHHK, Kato: NoTpedbuTencko nme, Menn agpec, TernedoHeH Homep U
JaHHU 3a

6aHKoBa kapTa, Hapeg ¢ apyrn. Cneq kaTo NpuknoyaT npoueca Ha permcTpawmsi, BCUYKN

|_|0Tpe6I/ITeJ'II/1 e Morat ga nMmat AoCTbi, Aa nonbriBaT U peaakTnpart CcBoOA I'IpOd)MJ'I,
KaKTO CMETHAaT

3a nogxoasiwo. MOBOAIN BbJTTAPUA EOO[ He cbxpaHsiBa NnaTeXHUTE AaHHN Ha
notpedutenure,

KouTo we 6baaTt O6pa6OTBaHI/I N CbXpaHABaHW OT O0CTaB4YMKa Ha niaTteXxXHu ycnyru,
KaKTO €

onucaHo B HacTodAwmTe ObLwmn yCIioBnA U B lNonunTtuka 3a NoOBEPUTENHOCT.

MoTpebuTenaT rapaHTupa, Ye usanaTta MHdopmaunst OTHOCHO HeroBata CaMoNTUYHOCT U
KanauuTer,

npegoctaBeHa Ha Glovo BbB hopmynsipuTte 3a pernctpauma Ha NMPUNTOXEHUETO, e
BSIpHA, TOYHA U

nbnHa. NoTpebutenuTe ce 3agbikaBaT 4a akTyanuampar CBOUTE AaHHU. AKO aadeH
MoTtpebuTten

npegocTaBu HEBAPHA, HETOYHA UNKU HenbJiHa MHopmaumsa, nnu ako NMOBOATT
BEBJITAPUNA EOOL

C4nTa, 4He nMa ocHoBaTeJTHUN NPUYNHKN a ce CbMHABaA B UICTUHHOCTTA, TOYHOCTTA UIN
LenocTtTta Ha

Takaea nHgopmauus, IMOBOAIN EbJITAPUA EOO moxe aa oTkaxe Ha [NoTpebutens
HacTosLW, Unn

Obaew goctbn v nsnonssaHe Ha NPUJTOXKEHUMETO vnu Ha HAKoe HEroBo CbhbabpXKaHue
n/vnn

yCnyru.

MoTpebuTenuTe ce 3agbmkaBaT Aa He pasKkpueaT NogpoGHOCTMTE 3a CBOS akayHT Unu
aa

paspeluaBaT 4OCTbIN 10 HEro Ha TpeTu cTpaHu. MoTpebutenute ca U3LANo OTTOBOPHU 3a
BCSAKO

n3norns3BaHe Ha TakmBa NoapoBbHOCTU UK Ha ycnyruTe Ha CalTa oT TPETU CTPaHW,
BKITHOUNTENHO
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n3sasrneHnaTa u/nnu coabpxaHneto, sbBeaeHn B NPUNTOXXEHWETO, unn 3a Bcsko
Apyro nencreue,

N3BBPLLEHO C TAXHOTO NOTpebutencko nve n/mnmn napona. Glovo He MOXe ga rapaHTupa

CaMOIUYHOCTTa Ha perucTpupanute MNotpebuteny u cnegosaTenHo HAMa Aa Hocu
OTrOBOPHOCT 3a

N3MoN3BaHETO OT HEPErNCTPUPAHN TPETU CTPaAHN Ha perncTpupaHa caMosIMYHOCT Ha
MoTpebuTen.

MoTpebutennTte ce 3agbmkasaT He3abasHo aa nHgpopmupat NMOBOAIMN EbJITAPUA
EOO[,

N3Non3Bankm KOMyHUKaLMoHHUTE KaHanu, npegoctaseHn ot [TIOBOAI BbIITAPUA
EOOL, ako

TEXHUTE OaHHM 3a Bxo4 6baaTt oTKkpagHaTu, paskpuTn unu 3arybeHu.
e B cnyyai 4ye HeMbHOMETHO NULE Xenae aa ce pernctpupa Ha https://glovoapp.com/
(oHnawnH nnatdgopmata Ha Tbproeckms nocpegHuk MOBOAIN EbJITAPUA EOO) v aa

nasapyBa oT AlNTEKATA, cernacue ¢ OY ce geknapuvpa n oT cTpaHa Ha Heros poguTen
nnu

noneuunTen. He ce gonycka permctpaumsita Ha ManoneTHu nuua Kkato Pernctpupanu
KINMMEHTW B yebcanTta https://glovoapp.com , CbOTBETHO TakvBa nvua He moraT aa

nasapysat oT AlNTEKATA. Pogutenute, ynpaxHasalwim poanTencku npaea,
HacToMHUYUmMTE

Uy nonevynTesinTe Ha HeHaBbPLUMUIO MbJIHONEeTUE Nnnue, oTroBapAT 3a BCUYKN Bpeaun,

NPUYNHEHN OT CbLOTO, Ha NMPOLOABAYA 1 Ha TpeTn nuua npu pernctpaumndara un
nosi3BaHeTo

Ha canTa, KakTo 1 3a BCUYKN Bpeau Bcrnieagcrtemne noco4yBaHe Ha HeBeEPHU AaHHU UITN

HEMCTUHHOCT Ha Aeknapauusita 3a cbrnacue ¢ Teanm OY. BbB Bcuuku crnyyawm, npes
yebcanta

Ha AIMNTEKATA https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof He ce
n3BbpLUBa Npogaxoda

Ha NeKapCTBEeHU NMPOoAYKTU Ha HEMBJTHONETHU NMUa N Ha ManoneTHU nnua.
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1.4. OcBeH 4ypes nonbfiBaHe Ha CbOTBETHA €MNeKTPOHHA dhopmMma 3a permcTpaums,
KIMMMEHT BT moxe

na peructpupa ceon KITMEHTCKW npocun B yebcanTta https://glovoapp.com/ (oHnanH
nnarcgopmara

Ha Tbproeckust nocpenHuk MOBOAIN BbJITAPUA EOQO[) u ypes npoduna cu B
Google.com NMpwn

cb3gaBaHe Ha KITMEHTCKW npodun ypes Bxog npe3 Google BCUYKM Unn YacT oT
HeobxoaumuTe 3a

pernctpauuaTa gaHHu Ha KITMEHTA ce nanpawart gMpeKkTHO 1 aBTOMaTU4HO OT
npoduna, KonTo

KNMEHTBT uma B Google, kbMm Tbprosckusa nocpeanuk NMOBOAIN EbJITAPUA EOOL
n/vnm Kem

NMPOOABAYA. TakuBa ca, 6e3 ga ce orpaHudasat 4o, UMe, NpodnnHa CHUMKA,
Bb3pacToBa rpyna,

non, e3nk, CTpaHa, CN1CHLK C NPUATENM, eNeKTPOHEH MOLLIEHCKX aapec, Aata U MACTO Ha
paxaaHe.

CbcC 3asBABaHeTO 3a permctpaums B yebcanta https://glovoapp.com/ (oHnamH
nnatgopmara Ha

Tbprosckus nocpeaHuk NMOBOAIM BbIITAPUA EOOL) 4pes ycnyrata Bxog npes Google
KIMEHTBT

n3passiBa CBOETO U3PUYHO Cbrracue Aa ObAe OCbLIECTBEH AOCTbMN A0 AAHHUTE OTHOCHO

peructpauusTta my B Gooogle (Google.com) 1 Te ga 6bvaaTt npegoctaseHn ot Google)
Ha TbProBCKNS

nocpeaHuk NMOBOAIN EbIITAPUA EOO[L w/vnn na MPOLOABAYA; (ii) YcnyraTta Bxog,
npe3 Google He e

ycnyra, npegoctassHa oT Tbprosckua nocpenHuk NMOBOAIN EbJITAPUA EOOL n/unu
oT

MPOOABAYA. MonseaHeTo oT KIIMEHTUTE Ha Ta3n ycnyra ce n3sbpLuBa npu cna3saHe
OT TAXHA

CTpaHa Ha yClnoBuUATa 1 npaBuiata 3a nosidaBaHe n NnoJIMTUKNTE 3a KOHC*)I/Iﬂ,eHLI,I/IaJ'IHOCT n
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obpaboTBaHe Ha NUYHKM JaHHW 3a ycnyraTa, npegoctassHa oT Google. [Non3BaHeTo Ha
ycnyraTta BxoA

npe3 Google He ce perynupa oT 1 NoAYMHsIBa Ha HacTodawmte OY

1.5 CbrnacHo un. 234, an. 4 ot 3J1MXM n un. 58, an. 1 ot 33l1, e 3abpaHeHO
npegnaraHeTo U

npogaxbarta ypes ckroYBaHe Ha AOroBOpPM OT pa3cTosiHME (MO MHTEPHET) 3a npogaxba
Ha

nexkapcTBEHN NPOAYKTKU, OTMyCKaHW Mo nekapcko npeanucaHme. CboTBETHO,
NMPOOABAYDLT He

npegnara n He npoaasa oHnanH B ANTTEKATA nekapcTtBeHM NpoayKTU, OTNYyCKaHM no
nekapcko

npegnucaHne. B onnann ANTEKATA ce npogaBaTt caMo nekapcTBeHM NpoaykTn 6e3
nekapcko

npeanucaHne, KOMTO ca pa3pelueHu 3a ynotpeba no pega Ha 3JTMXM. NMPOOABAYDLT
He Hocun

OTrOBOPHOCT B cny4yan Ye MNMotpebuten nanpatn Ha NMPOOABAYA n/unu Ha
MarucTbp-papmavreBTa

Ha AINTEKATA nocpenctsom OHManH popmaTta 3a KOHTaKT Ha canTta, No UMenn unm no
KakbBTO U Ada

OGMnNo Apyr Ha4YMH CBOSA peuenTa unu peuenTa Ha TpeTo nuue; npu koeto NMPOOABAY BT

NnoTBbPXXAaBa, Ye He3abaBHO e M3TpMe KOATO 1 Aa GMno nonyyeHa peuenTta n HAMa ga
obpaboTea

N CbXpaHsiBa CbAbpXalluTe ce B Hesd NUYHK gaHHu. CboTeeTHo, MNoTpebutenuTe morat
aa

3anoBsagaT ¢ peuentn BbB dpuandeckus odekt Ha AMNMTEKATA, uminto agpec e NnocoYeH B
T. 1 no-rope.

2. MOPBYKA W CKITKOYBAHE HA OIOBOP 3A NMPOOAXBA OT PASCTOAHNE

2.1 OnucaHusiTa Ha NpoaykTuTe, cbabpxalum ce B oHnanH ANTEKATA Ha
MPOOABAYA, He

npeacTaesnsiBat 06Bbp3BaLLy NpeanoxeHns ot ctpaHa Ha NMPOOABAYA, a cnyxar ¢
orneg Ha Tosa
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na cvaencteat Ha KITMEHTA pa nsnpatu/Hanpasu o6Bbp3Balla nopbyka 3a CKrovBaHe
Ha

aoroBop. TepMyHBT "nopbyka”, nanonaeaH B HactoswmuTe OY, uma cMmucbna Ha:
"nopbyka” cbrnacHo

4n. 49, an. 2 n cn. ot 33l1; "npegnoxeHne" 3a cknoyYBaHe Ha 4OroBOp CbrnacHo yn. 13,
an.1or

3aKoHa 3a 3agbJDKeHNATa 1 JOroBopuTe; KakTo 1 "3aaBka" 3a nekapcTBeH NpoayKT
CbrnacHo 4n. 46

nun. 47 ot Hapenba Ne 28 ot 4 9.12.2008 r. 3a ycTpONCTBOTO, peaa 1 opraHmM3aumdara
Ha paboTaTa

Ha anTeKkUTe M HOMeHKNaTypaTta Ha fleKapCTBEHUTE NPOAYKTY.

2.2 KIIMEHTBT moxe ga nanpatu nopbyka oo oHnanH ANTEKATA ypes coopmarta 3a
OHNawnH

nopwbyKka, NHTerpmpana B https://glovoapp.com/ (oHnawnH nnatdopmarta Ha TbProBCKUS
nocpeaHunK

MOBOAIN BBJITTAPUA EOOL). Cnen noctaBsiHe Ha n3bpaHuTe CTOKM BbB BUpTyanHaTa
Konu4yka 3a

nasapyBaHe 1 NpemMyHaBaHe npes npoueca Ha NpaBeHe Ha NopbYyKa Mo eNEeKTPOHEH MNbT,
KITMEHT BT

n3npawa go NPOOABAYA npaBHO 06Bbp3BaLLa NOpbYKa 3a CKMYBaHE Ha LOroBOp Mo
OTHOLLEHUNe

Ha CTOKUTE, CbabpXaluu ce B Konuykata 3a nasapyBaHe, NOCPeaCTBOM HAaTUCKAHETO Ha
OyToHa,

KOWTO MpUKIItoYBa npoueca Ha nopbyBaHeTo. [pn nogageHa nopbyka 3a nekapcreeH
NPoOayKT
MPOOABAYDBT notebpxaaBa Ha KITMEHTA ypes peructpupanunsa B AJ1 Tbproscku

nocpenHuK

MOBOAIN BBJITTAPUA EOO[ B nucmeHa doopma unv Ha apyr TpaeH HocuTen cnegHata
MHdopMauus:

(i) HomeHknaTypa, cbabpXKalia MexayHapoaHUTe HENaTEHTHU HaMMEHOBaHMWS U
TbProBCKUTE UMEHA
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Ha npegnaraHuTe nekapcTBeHu NpoaykTy; (ii) ueHata Ha nekapcTBeHUTE MPOAYKTU U
CTOMHOCTTA Ha

TPaHCNOPTHUTE pa3xo4u, HEBKOYEHN B BpyTO LieHaTa UM, CBbp3aHu C TaxHaTa
poctaska; (iii)

Ha4ynHa Ha nnawjaHe, JoCTtaBKa U U3nbJIHEHNE Ha JoroBopa.

2.3 NpunemaHeTo Ha NopbYKaTa 3a NekapCTBeH NPOAYKT N OTNYCKaHETOo Ha
nekapcTBeHus NpoayKT

ce n3pbpLuBa oT maructbp-gpapmauesta B AITTEKATA. Npwn otnyckaHe Ha nekapcTBeH
npoaykt 6e3

JIEKapCKO npeanmncaHne, MegunumnHCKn n3gernnda, XpaHUTernHn nobaBkn n Apyru npoaykTu
3a

3gpaseTto, maructbp-capmaneBTsbT B AITTEKATA chbniogaBsa npasunara 3a paborta B
AIMNTEKATA

cbrnacHo un. 20 u gpyru ot gencreawmre Npasuna 3a [Jo6pa hapmavueBTnyHa
npakTtuka, Kogekca

3a npodecnoHanHa eTMka Ha MarucTbp-papmMaLeBTa U BCAKakBM U BCUYKU APYTU
npasuna 3a

npodecnoHanHo nosegeHne ¢ NpogecnoHaneH, HopMaTMBEH UMY aAMUHUCTPATUBEH
xapaktep. [Mpn

NoTBbpXKAaBaHe Ha NopbykaTa MarnucTbp-papMaueBTbT AaBa HeobxoaumaTa
KOHCynTaums Ha

Gbnrapcku e3uk, nonckaHa ot MNMotpebuTtens. MHdopmauusaTa, npegocTaBsHa Ha
KIMMEHTW Ha

oHnauvH AMNTEKATA oT maructbp-thapmaLeBT, € U3uAnio npenopbymMTenHa U He crnensa
na obBbp3Ba

n3bopa Ha noTpedbutennTe No KakbLBTO K Aa 6uno HaunH. NMPOLOABAYDLT 3asaBsBa u
noTBbpXAaBa, ye

MPOOABAYDBT n dapmaueBTuTe HAMaT NPaBOCNOCOOHOCT 1 HEe MoraTt Aa NocTaBAT
auarHosu, ga

npeannceaTt CbOTBETHO J1Ie4eHUe C JIEKapCTBEHU NPOAOYKTU U BbOOLLE Oa M3BbpLUBaT
KakKBUTO 1N Oa
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6uno gpyrv OeiHOCTU, KOUTO 5 ca OT U3KMHUYUTENHATa KOMMNETEHTHOCT €AMHCTBEHO Ha
nekapure

KaTo perynupanHa npodgecusi. NMpenopbyBa ce KOHCYNTauums C rieKkyBalusi nekap u/vnm c
nekap

crneuvanucT B CbOTBETHaTa obnacTt npeau ynotpebarta Ha KOMTo 1 aa 6uno nekapcTeeH
NPOAYKT.

Maructbp-hapmaueBTuTe HAMAT KBanudukaumaTa U 3HaHUaTa HATO 4a NOCTaBAT
ANarHo3un, HUTo

Aa 3HaAT BapunaHTuUTe Ha YCITOXXHEHUA NMPU HAalTMYNETO Ha CbMbTCTBALLN 3abonsBaHug,
CbOTBETHO HE

npaeaT ToBa. B cnyyan ye He cTe nonyyun(a) nbnHata MHopMaLmsi OTHOCHO
nekapcTBeH NpPoayKT

OT Nnekap, cbBeTBame obesaTenHo ga NoceTuTe nekap npean ynorpedara my.
MPOOJABAYDBT n/ nnu

MarmcTbp-apmaLeBTUTe He HOCAT OTFOBOPHOCT 3a funcarta Ha KOHCynTauums C nekap
npeau

ynotpebarta Ha KonTo 1 aa 6Guno nekapcTeeH NpoayKT.

2.4 lpwn HanpaBeHa NopbYKka Ype3 oHNanH opmyrnspa 3a Nopbyka, KakTo € NOCOYeHO B
T.2.2

no-rope, TEKCTBLT Ha NopbyKaTa ce 3anasea u ce nsnpawa Ha KITMEHTA B TekcTtoBa
dopma

(Hanpumep, No enekTpoHHa nowa (uvenn) Ha KITMEHTA) cnep ckntouBaHeTo Ha
gorosopa.

MPOOABAYDBT He npepocTtaesa Ha KITMEHTA TekcTa Ha goroBopa AOCTbMNEH U3BbH
NOCOYEHOTO B

npeaxonHoTo napedenue. MNpensua ve npean ga nanpatu ceosta nopbvyka KIMMEHT BT
cu e cb3agan

notpebutenckn npodun (akayHT Ha Pernctpupan KITMEHT) B https://glovoapp.com/
(oHnanH

nnatdopmara Ha Tbproeckus nocpegHuk MOBOAIN BbJITAPUA EOOL), aaHHUTe 3a
nopbykara e
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OboaT apxmBMpaHn Ha UHTepHeT caunTa https://glovoapp.com/ n morat ga 6saat
N3NCKaHN

6eannatHo ot KITMEHTA 4pes HeroBua 3alumTeH ¢ napona notpebutenckn npodun
(KIMMEHTCKUM

aKayHT), KaTo NpeoCTaByN CbOTBETHUTE AAHHW 3a BXOL,.
2.5 [loroBopbT MoXxe ga 6bae cknoyeH caMo Ha 6brrapcku esuk.

2.6 ObpaboTkaTa Ha nopbykuTe N koHTakTuTe ¢ KITMEHTUTE obukHoBEHO ce
N3BbPLLBAT Ype3

eneKkTpoHHa nowa (Mvenn) n asTomatnsnpaHa obpabotka Ha nopbvukute. KIIMEHT BT
cnensa ga

NOACUrYpU W rapaHTMpa, Ye NPeaoCTaBeHUNAT OT HEro/Hest enekTPOHEH aapec (Mvenn) 3a
obpaboTka

Ha nopbykaTta € npaBureH, Taka Ye nmennute, nanpatenn ot NMPOLABAYA n/vnu ot
TbProBCKUS

nocpeaHuk NMOBOAIN BEb/ITAPUA EOOL, oa morat ga 6baar nonyvyaBaHu Ha TO3u1
MMenn agpec.

lMo-cneunanHo, korato nanonssa untpu 3a CIMNAM, KITMEHTbBT cneasa ga rapaHtupa,
4ye BCUYKK

nmennu, nanpateHun ot NPOLABAYA, ot Tbproeckus nocpeaHuk NMOBOAI BbJITTAPUA
EOQO[ vnun ot

Tpetn cTpann, aHraxupanm ot NMPOOABAYA 3a o6paboTka Ha HeroBaTa/HenHaTa
nopbyka, morat ga

ObaaTt JOCTaBEHMN.
3.NMPABO HA OTKA3 OT JOIrOBOPA 3A MNMOKYTIKA OT PA3SCTOAHUE

CwbrnacHo HopmaTtuBHaTta ypeaba 3a 6e30nacHOCT Ha nekapcTBara, liekapCcTBeHUTe
NpoAyKTK ca

CTOKM, KOUTO NOpaan ecTeCTBOTO CU He ca roAHu 3a BpbluaHe 1 6bp30 ce pas3Bansr.
CbrnacHo un.

234, an. 5 ot 3JIMXM, e 3abpaHeHO BPbLLAHETO Ha 3aKyNeHW NeKapCTBEHM MPOAYKTH,
CbOTBETHO
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NpaBoTO Ha OTKa3 OT J0roBopa W BpblliaHe e U3KMYEHO 3a Te3N CTOKWU, KakTo 1 3a
MeaULIMHCKU

n3genus.
3.1.  OTmsiHa Ha nopbykK oT MNoTpebutens

B cboTBETCTBME C €CTECTBOTO Ha NocpeaHuyeckarta ycnyra, npegnarada ot [TIOBOAT
BEbJITAPUA

EOQ[ , NoTpebutenaT e HasicHO, Ye crneq Kato [NbAHOMOLWHUKBT 4OOPOBOHO Npueme
nopbuKa,

N3NbJTHEHMETO HA MaHAaTa 3a MOKYIKa ce CHMTa 3a 3arno4Hasio 1 3aToBa nOTpe6VITeJ'IFIT
BeYye HAMa

npaBo 6e3nnaTHo Aa OTTerns 3asiBkarta 3a ycnyra. Crieq kaTto [oTpebuTensaT oTMeHN
nopbYKUTE,

npoaykTuTe Hama aa 6baat AoctaBeHW. ToBa He 3acsira NpaBoOTO Ha BpbLUaHe u/unm
oTTernsHe Ha

MoTpebuTens, KoeTo MoXe Aa CbOoTBeTCTBa Ha [NoTpebuTens cbrnacHo NPUNoKUMUTE
3aKOHW,

noco4eHu B pasaen 3.3 no-gony.
LleHaTa Ha oTMsIHaTa MOXe [la 3aBUCUK OT criegHUTe PaKkTopu:

Ako NMPOOABAYBT Bedve e npuen nopbykata v € 3anoyHan ga s nogrotes, Ha
MoTpebuTtensa we 6bvae

HauucrneHa ueHaTa Ha npoayktute. MoTpebutenar we 6bae MHOPMMpPaH 3a
npuemaHeTo oT

Tvproeeua vpes NMPUNTOXXEHUMETO n/unu no enekTpoHHa noLla Ha UMenn agpeca,
perncTpupaH ot

MoTpebutens.

Ako MoTpebutenar oTMeHn nopbykaTta, crneg kato NMbAHOMOLWHUKBLT 9 € nNpuen 3a
obpaboTka

cbrnacHo O6wuTe ycnosusa Ha MTIOBOAIN BEBJITAPUA EOQOL , Ha MNoTpebuTtens we
Obae HaymncneHa

Takca 3a oTMsiHa. [loTpebuTtenaT we 6bae MHOopPMUpaH 3a NPMEMaHETO OT CTpaHa Ha
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MbnHomowHmka Ypes NPUNTOXKEHUMETO. MNMoTpebutenat moxe ga Buau pasxoaute 3a
OTMsiHa B

MPUNOXEHUETO. Ako NMPOOABAYDBT 1 MNbAHOMOWHUKBLT Ca NpMenu nopbykaTa 3a
obpaboTka, Ha

I'IOTpe6|/|Ten;| we 6baaT HaYMCNEHM KakTo LieHaTa Ha NPOOYKTUTE, Taka N TaKCaTa 3a
OTMAHa.

Ako nopbykarta Tpsbea ga 6bae otmeHeHa ot [TIOBOAI BEbJITAPUA EOOL w/vinn ot
MPOOABAYA

nopaam NpUYnHK, KOMTO HEe ce AbSpKaT Npsiko Ha MNoTpebuTens, HO ca N3BbH KOHTpoOna
Ha MOBOAIN

BEBJITAPUNA EOQO/L (Hanp. nunca Ha Hanu4HOCT, NPOMsiHa Ha LeHaTta OT Tbproseua u
T.H.), areHTute

Ha [TIOBOAIT EbJTTAPUA EOOL vnun MbAHOMOLHNKBT e ce CBbpXarT C
MoTpebutensa, 3a ga ro

NMHOpPMUPAT 3a HaNMYHUTE anTepHaTUBM U pasxoauTe, A0 KOUTO e AoBeaart, ako MMa
TakuBa.

O6wara LeHa 3a 0OTMsIHa, KOSITO Ce OCHOBaBa Ha OMNM1caHUTe No-rope oakTopw, Lie ce
nosiBu Ha

eKkpaHa Ha [NloTpebuTens npu HaTtuckaHe Ha bytoHa ,OTkas” B NMTPUNOXEHUETO.
3.2. OtmsHa Ha nopbuku ot MMTOBOATI BbJITAPUA EOOL

MOBOAIN BbJITTAPUNA EOO[ cun 3ana3ea NpaBOTO Aa OTMEHM nopbyka, 6e3 ga ce
Hanara ga

noco4sa ocHoBatenHa npuyunHa. NMOBOAIN BbJITAPUA EOO[ we nHudopmupa
MoTpebutensa 3a

croMeHaTaTa oTMsiHa U B Criy4Yan Ha oTMsaHa 6e3 ocHoBaTenHa npu4YnHa no nckaHe Ha
MTOBOAIN

BEBJITAPUNA EOQOL Bcsika cyma, 3agbpkaHa no cMmeTkaTta u/vunu KpeautHaTa KapTta Ha
MoTtpebuTtens,

e 6bae ocsoboaeHa.

3.3. BpbluaHe Ha NpoayKTu, KOUTO He ce pa3BandT. [1paBo Ha oTTernsaHe



Internal

3.3.1 MNoTpebuTtenaTt nmva npaBo a ce OTKaXke OT CKIYEeHUs1 A0roBOp 3a MOKynKa oT
pascTosiHME B

CpOK OT 14 (YeTUpunHaLEeceT) AHW, CYMTAHO OT AaTaTta, Ha KoaTo NMoTpebutenart nnu
NMOCOYEHO OT

Hero/Hes TPETO nuue, pasnMYHO OT Kypuepa, e npuen (Nonyyunn) ctokara unm
nocnegHaTa yacT ot

JocTaBKaTa, He3aBUCMMO OT HauyMHa Ha NpuemMaHe Ha CTOKUTEe UI N3BbpLUBaHE Ha
nnawaHeto, 6e3

Aa nocoysa nNpuymMHa 3a ToBa 1 6e3 ga aobmkn obeswetTeHmne nnm Heyctonka n 6e3 ga
3annauwa

KakBUTO N Oa € pa3xogu, C U3SKIK4YEHNE Ha:

(i) npeknTe pasxoau 3a BpbLUAHETO HA CbOTBETHMUTE CTOKM (MO cMUCbNa Ha un. 55, an. 2
ot 33[1), a

UMEHHO Kypuepckute pasxoam no T. 3.3.1 (i) no-gony, cbobpasHo TapudaTa Ha
CbOTBETHUA Kypuep; n

(i) oNbNHUTENHUTE pas3xoam 3a AOCTaBKa Ha CTOKUTe, KoraTo MoTpebuTtenst n3puyHo e
n3bpan

Ha4YMH Ha JOCTaBsAHEe Ha CTOKWUTE, pa3nuyeH OT Hai-eBTUHUS BUA CTaHOapTHa OOCTaBKa,
npeanaraHa

ot MPOOABAYA (no-koHkpeTHo, NMPOOABAYDBT Hama 3agbrmkeHne ga my ru
Bb3CTaHOBMW);

npu ycnosusaTa Ha un. 50, T. 2, BbB Bpb3ka € yun. 54, an. 3 nyn. 55, an. 2 ot 33 n
apyrute

NPUNoXnmMm pasnopeadbun Ha ObrapckOTO 3aKOHOAATESNCTBO.

3.3.2. AKO ncka fa ce oTKaxke OT 4orosopa, npeau nstnyaHe Ha nocoveHns B T. 3.1
no-rope

14-gHeBeH cpok NoTpebutenart crneasa ga 3asasu HeapycMmmncneHo Ha NMPOOABAYA
peLeHneTo cu

Aa ce oTkaxe. 3a uenTa e goctarbyHo NoTpebutenat ga nanpatu Ha NPOOJABAYA
cbobLeHune 3a
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yrnpa)kHsiBaHe Ha NpaBOTO CU Ha OTKa3 KaTo, HanpuMep, NOMbIHU CRnegHus cTaHaapTeH
dopmynsap u

HW ro nanpatu obpatHo: (i) Ha agpec: ,BEHY bbnrapua“ EOO[, rp. Codowms, yn.
»,OKONMOBPBCTEH NMbT" N

199A; nnu (ii) ypes nanpawaHe Ha cbobLieHre (MMenn) Ha agpeca Ha enekTpoHHa
nowa Ha

MPOOABAYA: info@benu.bg, npn koeto AMNTEKATA nanpaisa Ha lNotpebutensa no
eneKkTpoHHaTa

nowa cbobLeHne 3a NOTBbPXKAEHNE Ha NOTyYaBaHETO Ha OTKasa.

CtangapTeH dopMyrnsp 3a 0Tkas OT Aoroeopa:

(mombrHeTEe M HX Fo U3npaTeTe egUHCTBEHO aKo XenaeTe Aa ce OTKaXeTe OT A4orosopa)
[o: "BEHY Bbvnrapus" EOO[

Appec: bbnrapus, rp. Codums, n.k. 1700, panoH CtyaeHTcku, yn. "OKONoBpbCTEH NbT"
Ne 199A

TenedoH 3a KoHTakTh: +359885699586
nmenn agpec: info@benu.bg

C HacTosiweTo yBegoMsaBam/yBegoMsaABaMe™, ye ce oTka3BamM/OTka3BaMe™ OT CKITHOYEHMS
oT

MeH/Hac* 4OroBop 3a Nokynkarta Ha CrieHUTe CTOKM:

MopbyaHo Ha (*) / nony4eHo Ha (*)

Nme Ha lMNoTtpebutens/MNotpebutenurte

Appec Ha lNotpebutens/Motpebutenute

CwbrnaceH (cbrnacHa) Cbm fa M1 Bb3CTaHOBUTE cymaTta no 6GaHKOB NbT, KaTo 4
npesegeTe no

cnepgHaTta mosi 6aHKoBa cMeTKa:
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Mognuc Ha MNotpebutens/lMoTpebutennte (camo B Cnyyan, Ye HacToAaWwmnAT hopmynsap e
Ha xapTus)

[ata
(*) HeHnyxHoTO Cce 3avepTaBa

3.3.4 Ako lMoTpebuntenar e ynpaxxHun npaBoTo CU Ha OTKa3 OT JOroBopa KaTo e
nanpatusn

cbobueHne Ha NMPOLOABAYA cbrnacHo T. 3.2 no-rope, To ToraBa 6e3 HeonpaegaHo
3abaBsHe n He

NO-KbCHO OT 14 (YeTUPMHAZEeceT) AHWU, CYMTAHO OT fAaTaTta, Ha kosTo [NoTpebutenaT e
yBEOOMMUIT

MPOLOABAYA 3a pelueHMETO CK 3a OTKasa, a UMEHHO AaTaTta, Ha KOATO npu
NMPOJABAYA e

NOCTBLNUMIO CLOOLLEHMETO 3a OTKa3a OT TO3n O0roBop:

(i) MoTpebutenaT cneasa ga n3npaTty 3a CBOS CMeTKa cTokaTta o6paTHO Ha
MPOOABAYA no kypuep

no ceow 13bop, 1 Aa My NpeacTaBy JOKa3aTeNCTBO 3a TOBA; CPOKbLT CE CYMTA 3a CMaseH,
npu

nonoxexue 4e MNotpedbutensaT nanpatm ctokata obpaTtHo Ha NMPOLABAYA npeau
N3TUYaHETO Ha

cpoka oT 14 (YeTupuHaZeceT) OHu;

(i) Mpwn cvbnogaBaHe Ha nanckBaHuaTa no 4n. 54, an. 1 n 4 ot 33I1, NMPOOABAYDLT
Bb3CTaHOBSABA

Ha lMoTpebuTtens BCMYKM NNaTeHN OT HEro/Hes CyMu, BKITIOYUTENHO pa3xoguTe 3a
aocTtaBka (c

N3KIIOYEHMEe Ha JOMbIHUTENHUTE pa3Xxoam 3a AocTaBka Ha CTOKUTE, Bb3HUKHANM oT
TOBa, Yye
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MoTpebuntenaT n3pmnyHo e n3bpan Ha4yMH Ha AOoCTaBsiHE Ha CTOKUTE, pasfnuyeH oT
Han-eBTUHUSA BUL

cTaHgapTHa goctaska, npeanarana ot NPOLABAYA), kato NPOOABAYDLT moxe oa
3a0bpXu

nrawaHeTo Ha cymuTe Ha MoTpebutens gokato He Nornyyy BbpHaTUTE CTOKU UMK
AokaTo

MoTpebutenaT He npeacTaBu AoKa3aTeNncTBo, Ye e uanpartun/a/ ctokute obpaTtHo, B
3aBMCUMOCT OT

TOBa, KOe OT [ABETE Ce € CMy4nrno no-paHo. 3a Bb3CcTaHOBABAHEe Ha nrallaHeTo
NMPOOABAYDBLT

N3Mon3Ba CbLLOTO NNaTeXHO CpeacTBo, M3non3eaHo oT MNoTpebuTtens npu
nbpBOHaYanHaTa

TpaHcakuusl, ocBeH ako [oTpebuTenaT e uapasnn U3pnYHOTO CU Cbrnacue 3a
n3nons3BaHe Ha opyro

NraTexHo CPeaCcTBO U NpU YCIOBUE Ye TOBa He e CBbP3aHOo C pa3xoau 3a Hero/Hesi, npu
KOEeTO B

HUKaKbB cryyai Ha MoTpebuTenst He ce HaYUCNSBaT KakBUTO M Aa Guno Takcu.

3.3.5 lNpaBoTo Ha 0TKa3 1 BpbLUaHe He ce npunara 3a OroBopu 3a AocTaBka Ha
3anevaraHu CTOKW,

KOWUTO ca pasnevaTtaHu crief AocTtaBkaTa UM U He morat Aa 6baaT BbpHaTh nopagu
CbobpaxeHus,

CBbP3aHN C XUrmeHaTa unu 3awimta Ha 3gpaseTo (cbrnacHo un. 57, 1. 5 ot 33[1). Bbs
BCUYKM

cnydau, nopaan eCcteCTtBOTO Ha npegnaraHnTe CTokn B OHnanH AnTtekarta, BKNHYUTENHO
no

OTHOLWEeHune Ha meanumHckn nsgenus, NPOLOABAYDBT cu 3ana3sBa npaBoTo Aa OTKaxe
Ha

MoTpebutena ga ynpaxkHn NpaBoTO CU Ha OTKa3, Ha OCHOBaHME W Npu ycnoeusTa
cbrnacHo un. 57, T.

5 ot 33l1. Taka ye NoTpebuTtenaT cnegsa Aa BbpHE CTOKaTa B 3anaseHa,
Hepasne4yaTaHau
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HEeOTBOpEHa NbpBUYHA U BTOPUYHA OMNakoBKa, C HEHapyLleHa UANOCT, 0e3 cnegu ot

ynoTtpeba,Hensnona3saHa 1 ¢ NbiiHa OKOMMEKTOBKA, B Cnyyan 4ye nma takasa. Ctokute
TpsibBa ga

OTroBapsiT TOMHO Ha BUAA, B KOMTO ca nonyyeHu. B npotmeeH cnyyvan NMPOOABAYDBT
“Ma nNpaBoTo Aa

OTKa)Xe aa npuneme BbpHataTta CTOKa 1 a HEe Bb3CTaHOBU Ha HOTPGGVITGJ'IH 3anjiateHara
oT

Hero/Hesl cyma, Tbi KaTo Ha BpbLLaHe M 0TKa3 He noanexaT NPoAyKTU, KOUTO He
OTroBapsiT Ha

ropen3bpoeHnTe ycrnoBus.
4. UEHU N YCNOBUWA HA MNALWLAHE

4.1 OcBeH aKko He e Noco4YeHo Apyro B onmcaHneTo Ha npoaykta Ha NMPOOABAYA,
NOCOYEHUTE LEHN

ca KpaIZHI/I 6pyTHI/1 Ll€HW, BKIno4BaLln ,D,,D,C N BCUYKK OPYTU NPUNTOXUMU OaHbLUN U TaKCH,
aKo nmMma

TakuMBa. Bcuykun OonbNHUTENHN pasxoau 3a AoCcTaBKa U/Unu TPaHCNOPT ca NOCOYEHM
OTOEesNHO B

ONUCAHNETO Ha CbOTBETHUS NPOOYKT.
4.2 KITMEHTbT mn3bupa ctokmte oT nHTepHet canta Ha AMNTEKATA

https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof n moxe ga 3annatu
3asBEeHMTE NPOAYKTU NO eauH

oT cnegHuTe HaumHu: (i) C kpeguTHa unu gebutHa kapta ;  Google Pay; unu (ii) C
HanoxeH

nnaTtex / napuMyeH npesog nNpu nosiydaBaHe Ha cTokaTa OT Kypuep npu goctaskara.
MNnawaxmaTta Ha

npogyktute ot KIIMEHTUTE Ha NMPOLOABAYA ce ocbLiecTBaBaT 4pe3
nocpegHN4ecTBOTO Ha

Tbprosckusa nocpeaHuk MNMOBOAI BbIITAPUA EOOL.

4.3 lNpwn BCcAKO 0b6sBsIBaHE Ha HaMmansBaHe Ha LieHaTa Ha CTOKa, npeanaraHa Ha
yebcanTta Ha
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AMNTEKATA, NMPOOABAYDLT cnegsa ga nocouu "npeauiHaTa ueHa", npynaraHa ot Hero
3a onpeneneH

nepuog OT BpeMe Npean BbBEXAAHETO Ha HaManeHNeTOo Ha LieHaTa, a UMEHHO
Han-HUCKaTa LeHa,

npunaraHa ot Hero Ha yebcanta Ha AINTEKATA 3a nepuog ot Bpeme (Ha oCHOBaHue 1
npu ycnosusaTa

no 4n. 64 n un. 65 ot 33I1): (i) He no-kpaTbK OT 7 (CeaemM) AHWM Npean gaTtaTa Ha
HamaneHneTo Ha

UeHaTta - 3a CTOKM, KOUTO nognexart Ha 6'bp30 pasBandaHe Ui KOUTo MMaT KpaTbK CPOK
Ha rogHocCT,

UM KOUTO ce npeanarar Ha nasapa 3a nepuog, no-kpatbk ot 30 (Tpugecet) axHu; unu (ii)
He

no-kpatbk ot 30 (TpuaeceT) OHM Npean BbBEX4aHETO HA HaMasneHMeTo Ha LeHaTa - 3a
CTOKW, KOUTO

He ca xpaHu 1 apyr1 6bp3opasBansiim ce cToku. MNpu NPOrpecuBHO HaManeHe Ha
LeHaTa

npeguuiHaTta LeHa € ueHarta 6e3 HamaneHue npegu NbLpBOTO HaMarneHne Ha ueHara.

4.4 C Hactosiwoto NMPOOABAYDBT nobpocweectHo yBeaomsisa KITMEHTA, ye 61 morno
3a egHn u

CbLUM CTOKU Oa MMa pa3siMka B 00siIBEHUTE LEeHM, npomMoLunoHarHun Od)epTI/I n apyrum
aKTUBHOCTU B

CTaunoOHapHUTE MY anTekn, Ha ToO3n Hall ye6ca|7|T

https://glovoapp.com/bg/ba/sofia/stores/benu-krasna-polyana-sof u/vwnun B gpyra Hawwa
OHNauvH anTeka.

4.5 HauynHu Ha nnawaHe

MoTpebuTtensaT Moxe Aa nnaTtu 3a NpoayKTuTe u/unn ycnyrute B 6pon nnm ¢ kpegutHa/
nebutHa

kapTa unm Google pay. Npu n3ebpLluBaHe Ha nopbykaTa MNoTpebutenat we 6vae
MHdOpPMUpPaH 3a

PasnNUYHNTE Bb3MOXHOCTM 3a NnallaHe, Hann4yHW Ha TepuTopusTa, OT KOSITO Ce Mcka
ycnyrata.


https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof

Internal

3a ga nnatu ¢ KpeauTHa kapTa, MNoTpebutenaT Tpsbea Aa NpeaocTaBu AaHHUTE 3a
KapTaTa ypes

MPUNOXEHWUETO kaTo Ha4MH Ha nnawaHe, CBbp3aH C HErOBUS/HEMHNS aKayHT. He
CbXxpaHsiBa

HOMepa Ha KapTu Ha CBOUTE CbPBbLPU N MOXE Aa BUXAa caMo NocneaHuTe Yyetupu
undpn Ha

kapTata. [TbnHaTa nHopmaums ce CbxpaHsaBa Ha CbpBbpuTe Ha [NnaTtdopmaTa 3a
pasnnatiaHe,

4ype3 KOUTO Ce n3BbpLuBaT nnawaHu4aTa.

AKO He e Bb3MOXHO [a Ce U3BbPLUM TakCyBaHe C NOMOLLTa Ha M30paHUS HAYUH Ha
nnawjaHe,

Motpebutenart ynbnHomowasa MTOBOAIN BbJITAPUA EOO[ aa Haumcnu
npunoXxmnmara Takca KbM

BCSIka Apyra KpeauTHa unu aebuTHa kapTa, kosto MNoTpebutenaT Beye e peructpuparn B
CBOS1 akayHT

B [TIOBOAI EBJITAPUNA EOO

B cnyyan Ha nnawaHe B 6pon MMOBOAIN BEbJITAPUA EOO/L cu 3ana3sa npaBoTo Aa
3aQbpXun napurte

OT KapTaTa Ha [oTpebutens 4o N3BbPLLBAHE Ha NMalWaHeTo B MOMEHTA Ha 0CTaBKa Ha
npoaykTa

n/unn Npu N3NbIHEHNE Ha 3aa4yaTta Ha MSACTOTO Ha JocTaBKa. AKO NMnallaHeTo He ce
OCbLLECTBU,

MOBOAIN BbJTTAPUA EOO[ cv 3ana3Ba NpaBOToO fa TakCyBa KapTaTta, Mo KOSATO ca
3agbpXKaHu

napuTe.

AKO Mo HSAKakBa npuymHa He Moxe Aa 6bae nonyyYyeHo nnailaHe 3a ycnyrarta ot
KITMEHTA, akayHTbT

Ha KITMEHTA we 6bae 6nokmpaH, gokaTto cutyaumsita He 6bae paspeLueHa u
3a0b/mKeHNETo He Obae

ypeaeHo.
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4.6 Bb3cTtaHoBsIBaHe Ha cymu

B cnyyaw Ha cnop TIOBOAIN BBJTTAPUA EOOL moxe aa 6bae MbpBUAT KOHTAKT 3a
ypexpaaHe Ha

crnopa 1 Moxe aa Bb3cTaHoBMu pasxoanTe Ha KITMEHTA, ako ToBa 6bae cyeTeHo 3a
nogxopsauwo. B

cnyyan Ha nnawanuna B 6pon MNMOBOAIN BEbJITAPUA EOOL npenocTtass
Bb3CTaHOBsIBAHE Ha

CpeacTBa, kato AobaBs NpomMounoHaneH Kog KbM akayHTa Ha notpebutens B [TIOBOAI
BELIITAPUA

EOQO[. B cnyyan ye MIOBOAI EBJITAPUA EOQ[]  ycTtaHoBwu, Ye lNoTpebutendr,
KOWTO UCKa

Bb3CTaHOBsSIBaHe Ha cymarta 3a [lopbuka, e nanonasarn no HegobpocwBecTeH (M3MaMEH)
Ha4YuMH

MPUNOXEHUETO, Ta3u 3asBka wwe 6bae HezabaBHO OTXBbprieHa.

Hesasncumo ot usnoxeHoto no-rope NMOBOAIN EbJITAPUA EOOL, He e 3agbikeHa
aa

Bb3CTaHOBABa CyMU nopaau ,D,ereKTI/I B NMPOAYKTUTE Ha prroaeu,a nnn npun
npegocTtaBAHETO Ha

ycnyrute 3a gocTtaBka OT cTpaHa Ha NbnHoMowHnumTe. OcBeH ToBa BCSKO
Bb3CTaHOBABaHe Ha

cymu, nsebpLueHo ot MOBOAIMN BEbJITTAPUA EOOL] nopagwn BUCOKUTE CTaHAApPTM 3a

yOOBJ1IETBOPEHOCT Ha I'IOTp66VITeJ'IVITe, HAMa ga ce C4MUTa 3a OTKa3 OT TOBa MU3KIH4YBaHe
Ha

OTroBOpHOCT, koeTo € npucbLuo Ha [TIOBOAIN BEbJITAPUA EOOL,  kaTo nocpeaHuk.
OcBeH TOBa

BCSIKO BpblliaHe Ha NpoAyKT, KAKTO M CbOTBETHOTO Bb3CTAHOBSIBAHE Ha CyMM 3a HEro, ce
ypexnat oT

KIMMEHTA gupekTHO C B CbOTBETCTBME C NonuTukaTa 3a BpblyaHe Ha NMPOOABAYA u c
pasgen 3 oT

HacToswwmTe OBLWK ycrnosums.
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MNbnHMTEe ycnosus 3a LieHn 1 YCrnoBus 3a nnatlaHe ca nyonvkysaHu B
NPUNOXEHWETO (oHnawH

nnatdopmara Ha Tbproeckus nocpeaHuk " NMOBOAIM BbJTTAPUA EOOL”) Ha agpec
https://glovoapp.com/docs/bg/legal/terms/
5. YCNOBWA 3A JOCTABKA N TPAHCITOPT

5.1 LleHa 3a gocTtaBka npu HanoxeH nnaTtex / B 6pow 1 npu oHNanH nnawaHe,
domkcupaHa: 3.99ns.

}J,pyrl/l TaKCU KbM KJITMEeHTa, KOUTO Ce Ha4YnCrnAaBaT KbM LieHaTa 3a AO0CTaBKa.:

5.2 Hap6aBka 3a MMHMMariHa CTOMHOCT Ha nopbyka 2.00 nB. (Takca MMHUManHa
nopbyka)

5.3 Hap6aBka 3a nowo Bpeme:

1.00 nB., 2.00 nB. 1 3.00 nB. (Takca nowo Bpeme) ToyHaTa CTOMHOCT Ha Ta3n HagbaBka
ce onpegens

ot Glovo.

5.4 Ycnyra nnatcopma - ToBa e notpebutencka takca 3a nogapbxka. Takcata e 0.15
ne n 0.30 ns..

Ycnosusita 3a goctaeka ca nyonukysaHu B [NPUJTIOXKEHUMETO (oHnanH nnatgopmara
Ha TbProBCKNS

nocpeaHuk " NMOBOAIN BEbJITAPUA EOOL”) Ha agpec
https://glovoapp.com/docs/bg/legal/terms/

6. SANA3BAHE HA NMPABOTO HA COBCTBEHOCT

Axko NMPOOABAYDT mnanbnHu goroBopa npeaBapuTenHo, ce cumta, Ye NPOOJABAYDLT
3anasBsa

npaBoTO Ha cobcTBEHOCT BbpXy AOCTaBEeHUTE CTOKM OO0 MbJIHOTO M3rjiawaHe OT CTpaHa
Ha

KINMEHTA Ha gbrmkumaTa nokynHa ueHa.
7. OTTOBOPHOCT 3A AE®EKTHU NMPOAYKTU (TAPAHLINA)

7.1 OcBeH aKo He e npeaBuaeHO APYro B pasnopeabuTe no-aony, caMmo no OTHOLLEeHWe
Ha
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Motpebutennte ce npunara 3akoHoBaTa ypeaba Ha OTrOBOPHOCTTa 3a AedeKkTun
cbrmacHo un. 31, an.

1 oT 3akoHa 3a npogaxba Ha CTOKM, a UMEHHO 3aKoHOBa 24 (oBafeceT N YeTupu)
MecevHa rapaHuus

3a CTOKW, 3aroyBalla Aa Te4ye OT MOMEHTa Ha noslyYyaBaHe Ha cTokaTa, Npuroxuma v B
cnyyauTe,

KoraTo cTokaTa He OTroBapsi Ha peknamaTa, 3a NPeTeHaNPaHETO Ha KOATO
MoTpebutenart cneasa ga

npeactaBsu nsgageHus My/i nnaTtexeH JOKYMeEHT (puckaneH 60H) Npu 3akynyBaHe Ha
cTokara;

KakTo 1 no 4n. 32 n ap. ot 3akoHa 3a npogaxba Ha cTokn. B geporaums ot
ropenoco4eHoTo, 3a

JoroBopute 3a JoCTaBKa Ha CTOKU ce Mnpwunara cnegHoTo:

7.2 Ako KIIMEHT BT gencTtBa B pamMkuTe Ha ynpaXxHsBaHe Ha CBOsSiTa TbproBcka unm
He3aBucuma

npodecmnoHanHa genHoct, (i) MPOOABAYBT nma n3dop Ha Buaa Ha nocnegsallo
n3nwnHeHue; (ii)

AABHOCTHUSIT CPOK 3a AedeKTU Ha CTOKUTE e eHa roanHa oT JocTaBkaTta Ha CToKaTa;
(iii)

AaBHOCTHUSIT CPOK He 3arno4dBa OTHOBO, ako € M3BbpLUeHa 3aMecTBallla A0CTaBKa B
paMKuTe Ha

OTroBOPHOCTTA 3a AeeKTH.

7.3 lNocoyeHuTe no-rope orpaHn4eHn4d Ha OTroBOPHOCTTA N CbKpallaBaHe Ha
O0aBHOCTHUA CPOK HE

ce npwunarat no OTHOLLEHME Ha: (i) ncKkoBe 3a obe3leTeHne 3a Bpean U Bb3CTaHOBsIBaHE
Ha

pasHocku, HanpaeseHu oT KITMEHTA,; (ii) goroBopwu 3a gocTtaBka Ha CTOKU, CbAabpXKallm
undpoBun

efieMeHTH, BCAKO cbllecTByBaLLo 3aabimkeHne Ha NMPOOABAYA HenpekbcHaTo aa
npepocTtass
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aKTyanusauum 3a undpoBu NPOAYKTU, HA OCHOBaHME Ha xunotesnte no yn. 31, an. 2, 3
n 4 ot 3akoHa

3a npogaxba Ha ctoku; 11 (iii) cnyyam, B kouto NMPOOABAYDBT ¢ namama e npukpun
nedekTta, ako

BbOOLLIE MMa TaKuBa.

7.4 o oTHoweHue Ha KITMEHT, gencreall B paMKnTe Ha ynpaxHsBaHe Ha CBosiTa
TbProBcka unu

He3aBuCcMMa NPOogEeCMOHanNHa AeNHOCT, 3aKOHOYCTaHOBEHUTE JaBHOCTHU CPOKOBE 3a
ynpaxHsiBaHe

Ha KakbBTO 1 Aa 6uno uck 3a npaBHa 3awmTa, KONTO MOXe Aa CbLleCTByBa, oCTaBaTt
He3acerHatn.

7.5 Ako KIIMEHTbT pgencTtea kato TbproBew, U B paMKUTE Ha yrpaXKHsiBaHe Ha
He3aBucuMmarta cu

npodecroHanHa eNHOCT, TON NOAMNEXM Ha TbProBCKO 3adbiPKeHWe fa npernega
3aKyrneHarta CToka

N ako He OTroBapsi Ha U3NCKBaHWATa, Aa ysegomm HesabasHo NMPOLOABAYA. Ako
KITMEHTBT He

HanpaBu TOBa, CTOKaTa ce CMATa o,u,o6peHa KaTo CbOTBETCTBALla Ha M3NCKBAHUATA,
OCBEH 3a

CKpPUTU HegocTaTbumM (Ha ocHoBaHue un. 324 ot T3).

7.6 Ako KITMEHTbT pgenctea kato [NotpebuTten, To € ANbXeH Aa NoBaurHe
Bb3paXeHunsa cpeLly

[OCTaBEHUTE CTOKM C OYEBUAHN TPAHCMOPTHU LLIETU Npea NULIETO, N3BbPLLIBALLIO
JocTaBKaTa, U aa

ysegomu NMPOOABAYA 3a toBa. Ako KITMEHT BT He nanbnHu ropHoTO, TOBa HAMA Aa
MMa HUKaKbB

edreKkT BbpXy 3aKOHOBUTE Unun goroBopHuTe npeteHuun Ha KITMEHTA 3a gedekTn.

7.7 3a CTOKW, 3a KOUTO € NPUoXMMa peknamauusi, BKIOYMTENHO, HO He camo, crep,
yCTaHOBsIBaHe

Ha pabpuyeH aedekT Ha 3aKyneHn MeguLMHCKN U30enus: KoraTo CTOKMTE He OTroBapsT
Ha
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nHansunayanHnTe M3NCKBaHNA 3a CbOTBETCTBME C JOroBopa U Ha 0b6eKTUBHUTE
N3NCKBAHNA 3a

CbOTBETCTBWE, [OKOMKOTO HE Ce Mpunarat Apyri npoLeaypu U CPOKOBE MO creunanex
3aKOH,

HanpuMep, CPOKbT Ha FOAHOCT Npu 6bP30 pa3Banswm ce NPoAyKTU 1 BbobLLe
CPOKOBETE U

npouenypute cbrnacHo 3J1MXM n 3akoHa 3a xpaHuTe, [NoTpebuTenaTt uva npaso ga
npegsiesn

peknamaLms 3a HeCbOTBETCTBME Ha CTOKaTa, BKITHOYUTEITHO Ha cToKaTa, CbAbpXxalla
LUndpoBu

eneMeHTH, KaTo No-KOHKPETHO MMa npaBso (npu ycnosuata no un. 33 - 36, un. 41, 1.3 un
cn.ue

cpokoBeTe no 4n. 45 ot 3akoHa 3a npogaxba Ha cToku), kaTto ce cebpxe ¢ NMPOOABAYA
no TenegoH

UInn No enekTpoHHa nowa (nvenn): (i) da npeassu peknamauus, Kato nomcka ot
NMPOOABAYA pa

npuBege ctokaTta B CbOTBETCTBUE; (ii) [a nony4n nponopunoHanHo HamansiBaHe Ha
ueHara; (iii) Da

pa3Banun gorosopa. AKO CbOTBETHUAT NnpoaAyKT HE € HalMn4eH (I/I3‘-IepI'IaH e), MOXe fia ce
3aMeHn C

PaBHOCTOEH MNMPOAYKT, KaTO 3aMdAHaTa MOXe a Ce OCbLleCTBM CaMO CbC CblT1aCnUETO Ha

Motpebutens, a Npun Hecbrnacue cymaTta My/n ce Bb3cTaHOBsIBa B Cpok oT 20
(oBapeceT) gHw.

PasxoguTte no TpaHCMNOpTMPaHeTo Mpy BPbLLAHETO Ha NPOAYKTUTE ca 3a CMeTKa Ha
MPOOABAYA.

Mpw HapyLLeHa unu paskbcaHa NbpBMYHA U/MNKM BTOPMYHA ONaKoBKa Ha cTokata nopaau

HenpaBWUNHO TpaHcnopTupaHe, MNoTpebuTenaT Moxe Aa NpeasiByM NPaBoTO CU Ha
peknamauus B

MOMEHTa Ha nosrny4yaBaHe Ha CTOKaTa. B CﬂyanI ye |_|0Tp86I/ITeJ'IFIT npuemMe npartkarta Ha
CBOA
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OTroBOPHOCT U He npeadasun npeTeHunn, eBeHTyalriHa nocrneasaiula pekrnamMauuna ce cHnuTa
3a

HeOencTBUTEnHa.

8. PA3HU

8.1 B cny4an Ha Bb3HMKBaHE Ha Npobnemu unu KakemTo 1 ga émuno 3apaBoCNOBHU
HepasnoroXeHus

npu ynotpebara Ha nekapcTBeHUs NPOAYKT UMK OpYyr NPOAYKT, 3aKyrneH OT OHManH
ATMTEKATA,

nosny4yartensaT Ha nekapcTBeHUTe NPOAYKTU UMK Ha ApYyruTe NPoAyKTU crneaBsa
He3abaBHoO, 6e3

OoTnaraHe ga Bb3CTaHOBU KOHTAKTa CU C JieKyBallusa ro nekap € 3a ga MoXxe aa nory4um
KOHCynTauunsa

n/ vnu ga My 6bae M3BbPLLEH NPernes 3a yCTaHOBABaHe Ha 34paBOCIOBHOTO My
CbCTOSIHME U

npeannceaHe Ha CbOTBETHO NeYeHne, eBeHTYarnHU CTPaHNYHM OENCTBUSA, HEeXenaHu
peakumm un

apyru. MPOOABAYDBT u / unn marnctbp-hapmaueBTuTe He HOCAT OTFOBOPHOCT ako
nony4yarenart Ha

nekapcTBeH(MTe) NpoayKT(M) unu Ha gpyr(nte) NpoayKT(M) He Bb3CTAaHOBM KOHTaKTa Cu C
nekyBaLus

ro riekap B TakbB Cliy4an.

8.2 [lokonkoTo npeanaraHuTe 3a npogaxba ot MPOOABAYA cTokn ca pasHoobpasHu u
NOCTOAHHO

AonbrBaHu ¢ ornes obHoBABaHe Ha rnpeanaraHus aCopTUMEHT, TO MO BCSIKO Bpeme
NMPOOABAYDBLT

MOXXe e[JHOCTPAHHO [a NPOMEHSI CHUMKUTE, 6pos U/unu BUOoOBETe NpeanaraHn CTOKU,
npoaaxHuTe

LeHn n apyrun, 6e3 ga ysegomsiea 3a tosa KITMEHTUTE n cnyyanHuTte nocetutenu Ha
yebcawnTta Ha
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AIMNTEKATA. NpomeHeHnTe LeHn BNU3aT B cuna He3abaBHO U HAMAT AeNCTBME CPAMO
BeYye

HanpaseHu nopbyku npes oHnanH ANTEKATA.

8.3 NMPOOABAYDBT ce 3agbmkaBa ga nonara gbfhkumara rpuka 3a npegocrtaBaHe Ha
Bb3MOXXHOCT

Ha KITMEHTA 3a HopmanHo nonssaHe 1 nasapyBaHe OT MHTepHET canTta Ha ATTTEKATA.
Hesasucumo

ot ToBa, MPOOABAYDBT He rapaHTupa: (i) 4e nHdopmaumsTta, 4OCTbNHa B yebcanTa,
BKITHOYUTENHO

CbAabpXKaHneTo Ha konto n ga éuno KITMEHTCKW npodun, ca BepHW, MbiAHNU, TOYHU U
0e3 rpeLku; u

(ii) HenpekbcHaTaTa n3nNpaBHOCT Ha PYHKUMOHANHOCTUTE Ha yebcanta Ha AINTEKATA.
MPOOABAYDBT

He HOCMK OTFOBOPHOCT 3a MaTepuanHu u HematepuanHu Bpean, NPeTbPNeHn oT
KITMEHTW wnu ot

TPeTV Nuua B pe3ynTaTt Ha eBeHTyarnHu TeXHUYeCcK Npobrnemmn Npu oHnamH
NoceLLeHNeTo n

nasapyBaHETO UMM CBbP3aHN CbC CbObPXKAHMETO Ha TO3Un yebcaunT.

8.4 B cnyyan, 4ye KITMEHTbT cuuTa, Ye HeroBu/HEMHU UMYLLLECTBEHN UNK
HeuMyLLeCcTBEHM NpaBa unm

3aKOHHM MHTEePEeCH ca HapyLUEeHWN U enae ga oTnpaBu curHan 3a ycTaHOBEHO
HapyLLeHne, CBbp3aHo

C KakBOTO U fa 6uno cbabpxaHue, pasnornoxeHo B yebcanta Ha AINTEKATA, mons
He3abaBHO HU

yBegomeTe Ha info@benu.bg , ¢ orneq Ha ToBa fa MoXeM a NPUCTBbIMM KbM
OTCTpPaHsIBAHETO My.

8.5 Npwu 1 no noBog Ha pasrnexgaHe n nonsBaHe Ha Cb4bpPXaHMETO U NasapyBaHe
OHMawnH oT

Antekata, KIIMNEHTUTE n cnyyanHnte nocetutenu Ha yebcanta Ha AnTekaTa cregga:
(i) na
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cbbnogasar npaeaTa Ha uHTenekTyanHa cobcteeHocT Ha NMPOOABAYA v Ha TpeTu
nuua,

BKIMIOYUTEITHO OTHOCHO TbProBCKUTE MApPKN N Apyra UHTEeNeKTyanHarta COBCTBEHOCT No
OTHOLUEeHne

Ha npepgnaraHnUTe NPoAyKTH, NyBrMKyBaHUTE TEXHN CHUMKW, M300paxeHusl,
ochopmnieHne, TEKCTOBE,

maTtepuanu, anroputMmm, 6asm gaHHM 1 KakBUTO M Aa 6uno apyrm yHKLNOHANHOCTM Ha
yebcanita Ha

AMNTEKATA; n cboTtBeTHO (ii) 4a He pa3MHOXaBaT, Aa He NPEeHacAT Ha ApYyrn Cb3aaBaHu
yebcantose

CbC CbLLOTO UM NOA0OHO NpeAHasHaYeHne Cbe CbLUUSA UM NoaobeH anropuTbM KaTto
HacToaWwma

canT, ga He uuTMpar, aa He KonupaT U/unu aganTtupart, ga He nyornukyearT, Aa He
BbBeXaaT B

NH(OPMAaLMOHHN CUCTEMM MO KaKbBTO M Aa 61UNo HauYMH CbOAbPXKAHMETO HA HACTOSALLMS
WHTEpHEeT

caunt Ha AMNTEKATA vnn kosTto n ga 6uno yact(n) ot Hero 6e3 N3pu4HOTO
npeaBapuUTENHO MMCMEHO

cbrnacue Ha NPOOABAYA vnn 6e3 ga ce no3osaT Ha TO3n yebcanT, BKNHOYUTENHO KaTo
cnoxart

NIMHK KbM HEro, OCBEH ako CbObpPKaHNETO € Bb3Npon3BeaeHo vYpe3 pyHKUnaTa
"cnopgenun".

8.6 C npmuemaHeTo Ha Te3n QY u cknoyBaHe Ha 4OroBop 3a npogakba oT pascTosHue
nomexay cu,

BCsIka OT CTpaHWUTe 13passiBa U3PMYHO CBOETO CbINlacke Aa cyMTa OTnpaBeHnTe
€rneKTPOHHU

n3AaBN1eHNA nomMmexagy M 3a nojiydeHn ¢ noCTonBaHETO UM B NOCOYEHATaA OT agpecarta

NHdOpMaLMoHHa cucteMa, 6e3 3a ToBa Aa € HeoBX0AMMO U3PUYHO MNOTBbPXKAaBaHe OT
nonydarens.

B cnyyan, ye KIIMEHTbT e noco4nn HeBanuaeH agpec Ha enekTpoHHa nowla,
N3npaTeHoTo My
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N3SBMEHME L Ce cYnTa 3a Nosly4eHo camo C uanpaliaHeTo My OT CTpaHa Ha
MPOLOABAYA, nopu ako

He e BMNo Nony4yeHo.

8.7 MPOOABAYDBT cun 3anasBa npaBOTO Aa nNpekpaTtn npogakbara Ha CTOKMN Ha
PernctpupaH

KIMMEHT ot nHtepHet canta Ha AMNTEKATA, 6noknpanku gocTbna My 4O HErOBUSA
noTpedutenckn

npocpun (akayHT) B https://glovoapp.com/ (oHnanH nnargopmMaTa Ha TbProBCKUs
nocpenHuK

MOBOATI BIITAPUNA EOQOL), B cnyyan ye: (i) gencrteuaTta My/i unn gencTeuaTa Ha
Heros

npegcrtasuten, B cnyyan Ha KIMMEHT - opnguyecko nuue, HapylwwasaT HacToswmTte OY,

BKITHOYMTESNHO, HO HE CaMO, CbCTaBMNSIBAT CUCTEMHU 3M10ynoTpebu unm
HegobpoCcHLBECTHO NOBEAEHME

KaTo Harnpumep, BpblliaHe Ha CToka B HeA0Obp TbProBCKM BUA, NOpbYBaHE Ha CTOKU U

He3annawaHeTo UM BMOCneaCcTBNE U/ HEOCHLLECTBSABAHE Ha noBeye oT 3 (Tpwn)
JOCTaBKN No

npuynHK, 3a kouto otroeaps KIIMEHTbT, npengoctaBaHe Ha rpellHn JaHHW B akayHTa U
ap.; (i)
AencTeusiTa My/ UnNu gencTeusiTa Ha HeroB nNpeacrtasuTen, B cnyyan Ha KITMEHT -

lOpUONYECKO

nuue, BpeaaT No KakbBTO M Aa 6uno HaymH Ha apyrn Peructpupanu KITMEHTW, Ha
cnyyanHu

nocetutenu unu Ha NPOOABAYA,; (iii) KMMEHT BT vnn Heros npeacTtasuTen, B criyvan
Ha KITMEHT -

topuanyecko nuue, nybnukyesa cbabpXXaHue B counanHute Mpexu n/mnu B 6nor Ha
canTa Ha

AlNTEKATA, ako uma TtakbB 6or, koeto 61 Morno ga Haepeam Ha 4obpoTo MMe Ha
MPOOABAYA nnn

Ha yHKUMOHMpaHeTO Ha caunTa Ha AITTEKATA.
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8.7.1 MPOOABAYDLT cu 3anassa NpaBoToO Aa NpemMaxBa CbAbpXXaHWe, KOeTo e
NPOTUBO3AKOHHO,

HeBApPHO, 06MAHO, NPOTUBOPEYN HA Mopara u AobpuTte Hpasu, NOAKaHBA KbM U/MNK

pasnpocTpaHsaBa Hacunve, oMpasa, CbabpKa HENPUUYHKN U3pasu, ppasu UnNun sHaum
unu e B

HapyLeHue Ha pasnopeabute Ha HacTtoawmte OY. NMPOOABAYDBLT moxe aa npemaxHe
TakoBa

cbabpKaHue n/unun ga énokupa akayHta Ha Peructpupan KIMEHT B
https://glovoapp.com/ (oHnanH

nnatgopmara Ha Tbproeckus nocpeaHuk NMOBOAI BbJTTAPUA EOOL), konTto
ny6nukysa nogobHo

CbObpXXaHue.

8.8 3a Bcuykn HeypeneHn B Te3m OY BbNpocK ce npunaraT pasnopendute Ha
JEencTBaLloTo B

Penybnuka Bbnrapus 3akoHogaTencTeo.

8.9 B cny4an Ha cnopoBe Mexay CTpaHuTe OTHOCHO 4oroBopa 3a npogaxba ot
pascTosiHue mexay

TSX, CMOPHUTE BLMPOCH Lie ObaaT paspellaBaHu B AyX Ha pa3bvpaTencTsBo Ypes
NperoBopu Mexay

CTpaHunTe. an/I HEBB3MOXHOCT Aa Cce NOCTUrHe cbriiacue B paMkKmuTe Ha 1 (e,D,I/IH)
KaneHgapeH Mecel

OT Bb3HMKBaAHE Ha CMOPEH BbMPOC, BCUYKN CNOPOBE, MOPOAEHM OT A0roBopa Mexay
cTpaHuTe unu

OTHacALM ce 00 Hero, BKIMI4YnTenHo cnopoBseTe, nopoaeHn nnm otHacdawm ce oo
HEroBoTo

TbJIKyBaHe, HEeOEeUCTBUTENHOCT, N3MbIIHEHNE NN npekpardaBaHe, Kakto U CrnopoBeTe 3a
nonbriBaHe

Ha Npa3HOTN B AOroBOpa M1 NpMcnocodtsiBaHETO My KbM HOBOBBb3HUKHANM
obcTosiTencrea, moraT

Aa 6baaT OTHeCEeHM 3a paspellaBaHe 00 KOMMETEHTHUS rpaxaaHckonpaBeH Gbnrapcku
CbA.



Internal

8.10 Bes npenBapuTenHo NMCMEHO CbImnacue Ha apyrarta cTpaHa, HUKOSl CTpaHa HaMa
npaBso aa

NpexXBbPIIA BCUYKKU UM HaCT OT CBOUTE NpaBa U 3abJKeHUA No TE3N QY nnu gorosopa
3a

npogax6a oT pascTosiHne. MpexBbprsiHETO Ha NpaBa KbM CBbP3aHO NuLe Ha
MPOOABAYA, no

cMucbna Ha T3, He U3nckBa cbrnacue Ha apyrarta CtpaHa.

8.11 Tesn OV ca npuetu ¢ pewweHne Ha ynpasutenute Ha NMPOOABAYA ot 03.09.2026 .
n

Bnu3aT B cuna, cyntaHo ot 03.09.2026 .

8.12 Npensug ye npeanaraHnte ot NPOJABAYA BMaoBe CTOKM ca pasHoObpasHu n
moraT ga 6baar

JonbnBaHn unn npemaxsaHun ot canta Ha AINTEKATA, KakTo 1 BbB Bpb3ka CbC
3aKkoHogaTenHu

npomenn, NMPOOABAYBT moxe eqHOCTpaHHO Aa U3MeHs 1 gonbriBa HacTosawmTe OY,
KaTo

NpPOMEHNTE BnM3aT B Cua OT MOMEHTa Ha NyGnukyBaHeTo UM Ha To3n yebcant. B 7
(cepem) -

AHEBEH CPOK OT NnpuemMaHeTo Ha nameHenusta B QY NPOOABAYDLT HagnexHo
yBegoMsiBa 3a TAX

Bcekn Peructpupan KIMEHT. B pamkuTe Ha 1 (equH) mecel OT yBeJOMSIBAHETO My
OTHOCHO

npomeHute B OY, HanpaseHu no nHmumnatnea Ha NMPOOABAYA, KITMEHTbT uma npaso
Aa nsnparu

nucmeHo yeegomnexve oo NPOOABAYA Ha umenn agpec: info@benu.bg vnn Ha
agpeca 3a

kopecnoHaeHuunsa Ha NMPOOABAYA, ye: (a) ce oTka3Ba OT goroBopa 3a npogaxba ot
pascTtosiHue, 6e3

[a nocoysa npuymHa n 6e3 ga Obmkn 06esLeTeHMe UM HEYCTOMKa, Npu KOeTo ce
cuuTa, Yye
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OOroBopbubT 3a npop,a>|<6a OT pa3CToAHME Ce MNMpeKpaTAaBa He3abaBHO cnep nony4vyasaHe
Ha MNCMeHOoTO

naseneHune Ha KITMEHTA; nnu (6) we npoabimku ga ro uanbiHaBa npu gencreawmre
npeau

nameHeHuneto QY. Ako B pamkmTe Ha nocoveHus cpok KITMEHTBT He nanpatu Ha
MPOLOABAYA

TakoBa NMNCMeHOo yBegomMrieHune, TOW ce cunTa 3a O6B'bp3aH OT n3ameHeHusTa B OY.

8.13 MNonuntnkaTa 3a 3amsiHa Ha CTOkM, NybnvkyBaHa B (OHMarH nnatgopmarta Ha
TbProBCKUSA

nocpeaHuk NMOBOAIN BbIITAPUA EOOL), He ce npunara No OTHOLIEHNE Ha CTOKM,
3aKyneHun ot

canta Ha AnTekaTa https://glovoapp.com/bg/bg/sofia/stores/benu-krasna-polyana-sof.
CnyyaeH nocetuten Ha

yebcanta Ha ANTEKATA n3passBa Hecbrnacmeto cu ¢ npomerHuTte B OY Ha
NMPOOABAYA kaTo

npeycTaHoBM Mo-HaTaTbLUHO Non3BaHe U nasapysBaHe oT yebcanTta Ha AMTTEKATA.
9. SAWNTA HA IMYHUNTE OAHHN N KYKUTA (COOKIES)

9.1 lNpu 1 No noBoA Ha NoN3BaHETO 1 Na3apyBaHeTo oT yebcanTa Ha AIMTEKATA, mons
3anosHauTte

ce c NonuTtukaTa 3a 3awmTa Ha NUYHK AaHHK 1 KykuTa (cookies). MPOOABAYBT nma
npaso Aa

cbbupa, o6paboTBa M CbxpaHsiBa NIMYHM AaHHKU Ha [oTpebuTtenu n npeacTraBUTENN Ha
KopnopaTuBHu

KINMMEHTW, npn cebniogasaHe Ha nsncksaHuaTa Ha PernameHT (EC) 2016/679 Ha
EBponenckus

I'IapnameHT n Ha CbBeTa 1 Ha 3aKkoHa 3a 3aWuTa Ha NNYHUTE OaHHW. YCNoBUATa, npu
KOUTO

NMPOOABAYDBT obpaboTBa u 3awmnTaBa T€3M NMNYHN JAHHW, BKITIOMUMTENHO o6ema gaHHu,
uenuTe n

cpencTtBaTa 3a 06paboTBaHETO MM, CbOTBETHUTE MEPKM 3a 3aluuTa, nmuaTta, Ha KoUTo
MOXe Aa v
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paskpuBa 1 peaa 3a ToBa ca ypeaeHu B NonuTtukaTa 3a 3awmra Ha NIMYHU AaHHW U
KykuTa (cookies).

10. KOHTPOJTHN OPTAHN N BAXKHW BPB3KN

WA kbM MyHUCTBpa Ha 3gpaseonasBaHeTo - https://www.bda.bg/bg/
Komuncusa 3a 3awmra Ha Notpebutenute - https://kzp.bg/

Komuncus 3a 3awmra Ha nudHuTe gaHHu - https://www.cpdp.bg/

Komucuns 3a 3awmta Ha KoOHKypeHuusaTa - https://www.cpc.bg/

Bbnrapcku dapmaueBTnyeH cbios - https://bphu.bg/

Bbnrapcka acoumaumnsa Ha noMOLLHUK-chapMaueBTuTe - https://baap.bg/
MwuHUcTEepCTBO Ha 3apaBeonasBaHeTo - https://www.mh.government.bg/bg/
HauwnoHaneH cbBeT no ueHn n penmbypcupatre - https://www.ncpr.bg/bg/
P3W - https://srzi.bg/bg

11. ANITEPHATUBHO PA3PELLABAHE HA CITOPOBE

11.1 EBponenckaTa KoMUcua npegoctass nnatdopma 3a OHManH pellaBaHe Ha
CrnopoBe Ha creaHns

NHTepHeT agpec: https://ec.europa.eu/consumers/odr Ta3u nnartgopma Cnyxu KkaTo
TOYKa 3a

KOHTaKT 3a U3BbHCBHAEOHO ypexaaHe Ha cnopose, NPoM3TUYaLLmM OT JOroBopu 3a
OHManH NoKyrnka

nunu ycnyru, Brknoysawm MNotpebuten.

11.2 MPOOABAYDBT He e ANbXeH 1 He Xenae Aa yyacTea B npolenypa 3a
paspeluaBaHe Ha Crnopose

npea kovTto n ga e lNotpebutenckm apbuTpakeH CbBET.



